N

HUndopmauus o pe3ynbraTax npoBeIeHHOr0 Onpoca L
YAOBJIETBOPEHHOCTH HACE/ICHHS KAYeCTBOM MPel0CTABIEHHS MYHHLIHNAILHON yCayru ‘
no 6ubHoTEeUHOMY, MHPOPMALHOHHOMY H CIpaBOYHOMY oGcayxuBanuio 3a 2023 rox b

MyHHUHMINATBHEIM ABTOHOMHBIM YYPEXKJIECHHEM KYJIbTYphl «lIeHTp KyJBTYphD» TOpOACKOTO OKpyra Topoj
Iepeomaiick Hmwxeroponckoit obnactu B 2023 rogy mpoBOJHICS ONMPOC HACENEHHA O KaYecTBe MpeJoCTaBIseMOi
yenyru  «buGinoreunce, OGnbamorpaduyeckoe H HHPOPMaUHOHHOE = OGCAY)KHBAHHE MOJb30BaTeNEH
Ombamorexkm». B onpoce npunsin yuactiue 1063 unrareneii.

PecnonsenTe! orBeTHiid Ha 10 BONPOCOB aHKETHI.
1. Co3nannt 1u B 6ubanorexe KOM(pOPTHEIE YCJIOBHS UIA NpefbiBaHAA YnTaATENCH? ' g

na 1060 (99,7%)
uer 3 (0,3%)

2. Ycrpaueaer jin Bac pexxnam paGorni? ‘

12 1060 (99,7%) i1
wer 3 (0,3%) 1k

3. locewmaere Jau Bol ﬁnﬁnuo’rexy B yCTanmmennme cpoku?

na 1052 (99%)
uer 11 (1%)

4. Yerpansaer iu Bac onepaTtnenocTs (ckopocTh) obcaykuBanun? ' ;""é_

ma 1063 (100%)
et 0 (0%)

5. Jlocratoqno au Bol noay4aere HHGopManun 06 OKa3bIBaeMoil MyHHUMIAIBHOH yeayre?
na 1061 (99,8%)
Her 2 (0,2%)

6. Bpinoymua an corpyanux Bam 3anpoc (npegocTaBu HeoOX0IHMYI0 KHHTY, JKYPHAI, HHpopManuio)?

na 1060 (99,7%)

Het 3 (0,3%)

7. Jloctynno aW, no Bamemy MHeHHI0, OpPraHH30BaHbl (OHABI H KATAJOIH IS CAMOCTONTEIBHOFO
oJydeHust HHpopManuu u HeobXoaAEMOili TUTEPaATYPHI?

na 1057 (99,4%)
uet 6 (0,6%)

-

8. Iloayyaan au Bbl KOHCYIbTAIHMIO OT OHOJHOTEKApPH N0 BONPOCAM CAMOCTOSITELHOIO noucka ‘\;f
unqmpmaunn B (ponne onbanorexn? ' )

ga 1056 (99,3%)
rer 7 (0,7%)

9. 3naere au Bel 0 B03MOKHOCTH GBICTPOr0 NMOMCKA AOKYMEHTA, Haxoisuerocna B (ouge GuGamorex
HOMOIIbLI0 JJIEKTPOHHOI0 KaTajgora?

na 731 (68,8%)
Her 332 (31,2%)

10. Yaosaersopenni in Bpl kauecTBOM npeaocrabinemMbix 6ubinorexoi yeayr?

na 1063 (100%)
uet 0 (0%)

Cpennuii mokasaTenb yZOBIETBOPEHHOCTH HACEJIEHHS KAyeCTBOM IPENAOCTABIEHHS MYHHIHNATBHOM YCIYTH IO
GubnuoreunoMy, Gubmuorpaduyeckomy u HHOOPMALHOHHOMY OOCIYKHBaHHMIO TOb30BaTeneH OGUOIHOTEKH:
yCIIyTa COOTBETCTBYET CTAH/APTaM KauecTRa.

A
Jnpexrop MAVK «llentp Ky sTyphDy é f{i‘a / E.B. Yepnona
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[Tpunoxenue Ne 5
K ITops /Ky olleHKM COOTBETCTBHS KayecTBa
(bakTHyecky NpeOCTaBIAEMBIX MyHULMNANBHEIX yeuyr

AKT O PE3YJIbTATAX INPOBEJIEHM1 OITPOCA MOTPEBHUTEJIEM
MYHHMIIMIIAJIBHOU YCIOYT'H

Hanmenosanue MmynununansHoii yeayrn _Bubanoreunoe, 6ubanorpaduyeckoe u
uHdopmannoHHoe 00cAyKNBAHNE N0Ib30BaTENeH (UbIHOTEKH

VcnonHuTen, MyHUIMIATBHON yCIyTry: HeHTpaan3oBannasn 6ubanoreunas cuicreMa MAYK

«len JIb bD) ropojickoro okpyra ropoa Iepsomaiick Huxkeropoackoii o6aacTu

OcHoBanwue nposenenus onpoca __ Ipuka3s orgena kyabTypbi Ne 1 ot 09.01.2024 .

HauMeHOBaHKE MCTIONHHUTENSA ONPOCA MTOTPEOHTENEH MYHHIIMNAIBHON YCITyTH
dupexrop MAYK «llentp kyasTypsi» E.B.YUepnosa

(momxuocTs, ©.M.0. yNONHOMOYEHHOTO NTHIA/HAHMEHOBAHHUE CTOPOHHErO HCTIOMHHTEIISA onpoca)

[lepron nposenenus onpoca ¢_10 mo 12 siusaps 2024 r.
PesyneraTel npoBeneHus onpoca (aHKETUPOBAHHKA)

DopMy TMpOBKa BEIHECEHHOTO Ha ONPOC Bec Bonpoca BapuanTsi oTBETa
* (aHKEeTHPOBaHHE) BOIIPOCA 1 B HTOTOBOI IA, HET, ne
. b OIICHKE corjaceH COIJIaceH _
1. Co3nansl 1 B GnﬁngOTeKe KOM(OPTHEIE YCIOBHS /I 100% 99.7% 03 % L 8
npeObIBaHKs YUTATENCH? C
2. YcrpauBaer sid Bac pesxum pabotsi? 100% 99,7 % 0,3 % O
I ' }
gpo K(;c‘?emael"e 11 Brl 6ubnmoTeKy B yCTaHOBICHHBIE 100% 99% 1% :
4.Ycrpausaer 1M  Bac omepaTHBHOCTH = (CKOPOCTE) 100% 100 % 0%
obcnykuBaHusn?
5. Hocratouno nu Bel monydaere uHdpopmaimu 06 100% 99,8 % 0.2%
OKa3bIBaEMOM yciyre?
6. Beimonnun M cotpyaHuk Bain 3anpoc (pemoctasui 100% 99,7 % 03 %

HEOOXOIUMYIO KHHUTY, XKYpHaI, HHGOpManHio)?

7. HoctynHo 1M, no Bamiemy MHEHHIO, OPraHH30BaHbI
GbOHAEI M KaTANOTH IJIs CaMOCTOSTENBHOTO MOTYYEHHsS 100% 99,4 % 0,6 %
HHQOpPMaLMK U HEOOXOAUMON THTEPATYPhI?

8. IMorysammn mu, Bel xoncynsrauuio or 6ubnuorekaps
10 BOTIPOCAM CaMOCTOSTENHHOTO MOMCKa HHPOPMALAH B 100% 99,3 % 0,7 %

oHzie Oubauorexu?
9. 3uaere mu Bbl 0 BO3MOXKHOCTH OBICTPOTO MOMCKA

JMOKYyMEHTa, Haxojsmerocs B (oHae OHONMOTEKH C 100% 68,8 % 31,2% | iy

MIOMOIIBIO 3JIEKTPOHHOTO KaTaiora? 413

10. VnoBnerBopens! ™ Bei Ka4ecTBOM 4
A P 100% 100% 0%

npejocTaBisieMbiXx 6ubanoTexoi yeyr?

WTOI'OBAS OLIEHKA: MyHAIMnansHas yciyra YZOBIIETBOPSET
noTpe0HOCTH HOTPeSHTENs YCIyTH ¥ COOTBETCTBYET CTaHAAPTY 100% 97 % 3%
Ka4ecTBa ;

3HayeHHe pacYETHOH OLIEHKH COOTBETCTBHS KAYecTBa MyHHUIMITAILHON yemyri: 1,0
Unrepriperanys pacueTHOMN OLEHKH COOTBETCTBHS KA4eCTBA MyHHIMITAIBHOMN YCIyTH
MyHHIHNAABHAS YCAVIA COOTBETCTBYET CTAHAAPTY KAYecTBa !

AKT 0 npoBeeHUH ompoca nmoTpebureneit MyH YCIIYTH COCTaBJICH: _
JlupexTop Yepuosa E.B. I
(IOJDKHOCTB JIHLLa, TPOBOAHBINETO ®.H1.0.

KOHTPO/IbHO® MEPOTIPUATHE)




