HrdopMamusi 0 pe3yJibTaTax NPOBEAEHHOr0 0Npoca
YAOBJIETBOPEHHOCTH HACEJIEHHsI KA4eCTBOM NPeJ0CTaABICHHA
MYHHMUHUIAJILHON YCJYrH IO OPraHH3alAH AesTeTLHOCTH KJIyOHBIX
dopMupoBanHii # POPMHPOBAHMIA CAMO/IEATETHLHOI0 HAPOIHOI0 TBOPYECTBA
3a 2023 rox

MyHMIMIATEHEIM ABTOHOMHBIM  YIPEXKICHHEM KYIbTYyphl «lIEHTp KyJIbTypBI»
ropozickoro okpyra ropoxn Ilepomaiick Huxeroponckoi obnactu B 2023 roay-
IPOBONMJICS ONpPOC HACENEHMs O KadecTBe MPEJOCTaBIAEMOH  PabOThI
«Opranuzanusi AesiTeIbHOCTH KAyOHBIX ¢opvupoBanuii W QopMHpPOBaHMH
CaMOIEsITEJIbHON0 HAPOJAHOI0 TBOpYecTBa». B onpoce mpuusiu ydacrue 400
4EI0BEK.

1. Cornacubl i Bbl ¢ pesxuMoM paGOTbl Iloma KYJbTYpPbI?

Ha, cornacen - 400 (100 %)
Her, Be cormnaces - 0 (0 %)

2. Yerpansaer jin Bac pacnucanne 3aHsITHI KJIyOHBIX (pOpMHPOBaHHIH
Jla - 400 (100 %) :

Her -0 (0 %) *‘
3. Ynos.ueTBopneT Ju Bac ka4ecTBO MPOBOAMMBIX 3aHATHI?

Ja - 400 (100 %)

Her - 0(0 %)

4. Kak BbI cUMTAETE, YYUTHIBAIOTCH JIH BAllH HHTEPECHI MPH OPraHu3anul
paboTsl Ki1yOHOIO (])opMHponamm"

Ha - 400 (100 %)

Her - 0 (0 %)

5. Bbl Xx0Te/1H ObI NPOXOJKATH 3aAHATHS B ITHX KJIYOHBIX OPMHPOBAHMAX B
cJIeyIoleM TBOPYECKOM ce30He? g
Tla - 400 (100 %) i3
Her - 0 (0 %)

TakuM 06pa3oM, M3 PE3yJLTATOB OIPOCAa HACEIECHHS BHIHO, YTO OOJBLIMHCTBO .
HACEJIEHHs TOPOJICKOro okpyra ropox [lepBoMaiick COrIacHbI ¢ PEXAMOM paboOThl -
IleHTpa KyJOBTYpHl, C KadeCTBOM HPENOCTABIAEMBIX paboT. YYacTHHKH : ,
AHKETHPOBAHMS C YJIOBOJIBCTBHEM MOCENIAIOT KIyOHbIE POPMUPOBAHHS.

Pa6ota «Opranusanys JeSTeIbHOCTH KIyOHBIX (GOpMHUPOBaHUH M (OPMHUPOBAHMI
CaMOJIEATEIEHOTO HAPOIHOTO TBOPYECTBA» B LIEIOM COOTBETCTBYET CTaHAApPTaM-
KayecTsa.

/Z,, f /.
Jlupextop MAVK «I{eHTp KyJIbTYphI» fl"Cé} E.B.UepHoBa
/



IMpunoxenue Ne 5
" at k [TopsaaKy OLIEHKH COOTBETCTBHA Ka4ecTBa
© ¢ (haKTHYECKH IIPEJOCTaBIAEMBIX MYyHHIMIIAIBHBIX YCIyT

AKT O PE3YJIbTATAX ITPOBEJAEHHS OIIPOCA MNOTPEBUTEJIEA
MYHUIUIIAJIBHOHM YCIYTH

HauMeHOBaHHE MYHHIMITAIBHON yeayru (paborsr) Opranu3anus JesTeJbHOCTH KAYOHbIX &
thopmuposanuii u GopMHpOBaHHH caMO/IesITEILHOI0 HAPOIHOI0 TBOPYECTBA :

VcnonBuTens MyHULIMNIANBHOM YCIIyTH (paboTsl) eHTPAIH30BAHHAN KAYOHAN cHCTEMA

MAYK «lleHTp KYIbTYPB» ropoackoro okpyra ropos Ilepsomaiick Huxkeropojackou
objacru

OcHopaunue nposeenus onpoca_Ipuka3 oraena KyabTypsbi Ne T ot 09.01.2024 . \ j
HanMeHOBaHHE UCIIOJHUTENS OTIPOCa noTpeGuTeNell MyHHIMNAILHOH yeayTry (paboTs:)- .
upexrop MAYK «llentp kyasTypb» E.B.YepHosa ' :

(momaHOCTh, ®.M.0. YIOIHOMOYEHHOTO JIUIA/HAHMEHOBAHHE CTOPOHHETO UCTIONHUTENS ONPOCa)

[Tepuon nposenenus omnpoca ¢ 10 no 12 sinpaps 2024 r.
Pe3ynpTaThl IPOBEAECHUSA ONpoca (AHKETUPOBAHU)

DopMyITHPOBKA BEIHECEHHOTO Ha OIPOC Bec pompoca BapuaHTEI OTBETa
(aHxeTHpOBaHME) BOIpOCa B MTOTOBOM JIA, cornacen HET, ne
: ; : OLIEHKE CorjaceH

1. Cornacusl i B ¢ pesxnMoM paboTtsl JloMa KyneTyphl 100 % 100 % 0%
2. Yerpausaet i1 Bac pacriucanue 3aHATHH KITyOHBIX 100 % 100 % 0%
thopMupoBaHMii? ‘ o 4
3. YpoenerBopser 1 Bac ka4ecTBO NPOBOIMMBLX 3amuﬁ? 100 % 100 % 0%
4, Kak BBl cuuTaere, YYHTHIBAIOTCH JIA -BAUIA HHTEPECH! 100 % 100 % 0%
[IpH OpTaHU3aIMHK paboThl KIyOHOTO popMUpOBaHUA? ’ d
5. Bl xoTe/u Gbl IPOJO/DKATE 3AHATHS B THX. KITyGHEIX 100 % R
(HOPMHPOBAHHAX B CIEAYIOIIEM TBOpUECKOM ce30He? 100 % 0%
HUTOI'OBAA OLIEHKA: MyHnuunani,Haa yeiyra ) :
YAOBIETBOpsieT noTpeGHOCTH HOTpeORTENS YCIyTH Y =2 100% - 100 % 0%
COOTBETCTBYET CTAHNAPTY KayecTBa

3HaueHHe pacdETHOM OHEHKH COOTBETCTBHSA Ka4eCTBa MyHHLMIIANBLHON ycayru (paborsn): 1,0 3

ViHTeprpeTanysi pacdeTHON OUEHKH COOTBETCTBHS KaueCTBa MYHHIIMITAIbHOM yCiIyrH (paboTs)
MyHMUHNAJbHAS YCIYra COOTBETCTBYET CTAHAAPTY KauecTsBa

AKT 0 NpOBEJIEHHH ONPOCa MOTpeOuTeNei MyHHIUIIAIBHOH YCIyTH (paboThl) COCTABIIEH:

JlupexTop %e//,l/ e / Yepuosa E.B.
(mO/mKHOCTS JMLA, TIPOBOANBLIETO ‘ JHOJII;(CB D.N.0.

KOHTPOJIBHOE MEPOTPHATHE)



HNudopmanus o pe3yabTarax npoBeieHHOI0 onpoca
YAOBJIETBOPEHHOCTH HaceJIeHAsI Ka4eCTBOM NPeAOCTABICHUSA
MYHHIUIAIbHON YCJAYIH 110 OPraHM3anuy ¥ NPoBeeHHI0 KYJIbTYPHO-
MACCOBBIX MeponpusiTuii 3a 2023 rox

MyHHIMIAILHEIM aBTOHOMHBEIM YUYPEXACHHEM KyJbTyphl «LIEHTp KyIbTyphI»

ropozckoro okpyra ropox Ilepsomaiick Hukeropojckoii obmacta B 2023 roxy
IIPOBOIMICS ONpPOC HACEJEHHS O KadyecTBe MPEJOCTaBIAEMOH  paboThI
«Oprasu3anusi H NpoBeleHHe KYJbTYPHO-MACCOBBIX MeponpusiThiiy. B
onpoce npuHsau yuactue 400 genosexk.

1. Cornacusi i1 Bel ¢ pexxumom paboTsl Jloma KyJabTyphi?

Ia, cornacen - 400 (100 %)
Her, ne cornaces - 0 (0 %)

2. 3aauMaerech JH Bbl camo/iesiTe/IbHBIM TBOPYeCTBOM?

Ia - 360 (90 %)

Her - 40 (10 %) 7

3. Yacro 1 Bel moceniaere KyJibTYPHO-MAaCCOBbI€ MEPONIPHATH?

Ja - 320 (80 %)
Her - 80 (20 %)

4. CoraacHbl Ju Bbl ¢ KOJIHYECTBOM KYJIbTYPHO-MAaCCOBBIX MePONPHATHH

npoBoAuMBbIX B JloMe KyabTyphi?

Ia, cornaces - 400 (100 %)
Her, re cornaces - 0 (0 %)

- A YchauBaeT aa Bac kavecTBO nponozmmmx meponpusaTuii B Jlome
KYJbTYPbI?

Jla - 400 (100 %)

Her - 0 (0 %)

6. CoryacHbl Jd Bbl ¢ KayecTBOM MpelocTaBisieMbix ycayr B Jlome
KyJIbTYPbI? :

Ha, cormacen - 400 (100 %)

Her, He cornaces - 0 (0 %)

-

TakuM 06pa3oM, U3 Pe3y/IbTATOB ONpOCa HAceNeHUs BHUIHO, YTO OOIBIIMHCTEO -

HACEJIeHUST TOPOJICKOro OKpyra ropoa IlepBoMaiick COTIAacHbI C PEKUMOM PabOThI

JloMa  KyJAbTYpBl, . C . KageCTBOM M  KOJIMYECTBOM  KyJIbTYPHO-MACCOBBIX.

MEPONIPUATHM, NPOBOAUMEIX B JIOME KyJbTypbl, C Ka4e€CTBOM NPEAOCTAB/IAEMBIX
ycayr. YYacTHMKH AHKETHPOBAaHMS C YIOBOJIBCTBHEM IIOCEIIAIOT KYJIBTYPHO-
MacCOBEIE MEPOTIPHUSITHS. BOHBHIHHCTBO PECIIOH/ICHTOB SBIAIOTCS y4aCTHUKaMH
KITyOHBIX HOPMHPOBAHHIA.

Pabora «OpraHusanys ¥ NPOBEACHUE KYJILTYPHO-MacCOBBIX MEpONPUATHI» B
I1eJTOM COOTBETCTBYET CTaHAApTaM Ka4ecTBa.

n

.”g/j ,./ iy / |
Jinpexrop MAVYK «LIeHTp KyIbTypbI» Le,f»/mc/~ E.B.YepHosa

o

Tl




K Hopaj.ucy OLIEHKH COOTBETCTBHA Ka4ycCTBa
Q)&KTW'ICCKH IPeaoCTaBIAECMBIX MYHHIIHUITAIBHBIX YCIYT

[Mpunoxenne Ne 5

AKT O PE3YJIbTATAX ITPOBEJEHMS OITPOCA MNOTPEBUTEJIEN
MYHHUIUIIAJBHOHU YCIYTH

HauMeHOBaHHWEe MyHHIMITAIBHOH YCIyTH (paGoTs) OpraHu3anus | NpoBeieHHe KYJIbTYPHO-

MacCCOBBIX MeEOHEHﬂTHﬁ

McnofHKUTEIh MyHUIUIAIBHON YCIyTH (paboTsl) HeHTPAJH30BAHHASA KAYOHAs CHCTEMA
MAYK «IleHTp KYJbTYPBI» ropoackoro okpyra ropox Ilepsomaiick Huxeropoackou

00JIaCTH

OcHoBanue nposeeHus omnpoca [puka3s oraena kyabTypbl Ne 1 ot 09.01.2024 r.

HauMeHOBaHHE HCIIOIHUTEIA ONPOCca NOTPEOUTENIEH My HUIUMIIATBHOH yciyru (paboTsn)

aupexktTop MAYK «Ilentp kyabTyps» E.B.YepHosa

~

(momxnoCTE, ®.M.0. yNOIHOMOYEHHOTO THLE/HANMEHOBAHHE CTOPOHHETO HCTIONHHTENA OIpOCa)

TTepuon nposenenus onpoca ¢ 10 mo 12 susaps 2024 r.

Pe3ynbTaThl POBEIeHHs ONpoca (aHKETHPOBAHHUA)

@DOpMyTHPOBKA BEIHECEHHOI'O Ha OIIPOC Bec Bonpoca BapuanTs oTBETa
(aHKETHpOBaHHE) BOMpOCa B HTOTOBOH JIA, cornacex HET, ue
i OLICHKE corjnaceH
1. Cornacusl 1 Bei ¢ pexxumom pabotsr Jloma KyAsTyphi? 100 % 100 % 0%
2. 3arumaetech i1 Bbl caMo/1eATENEHBIM TBOPYECTBOM? 100 % 90 % 10 %
3. Hacto nu Bel nocenaere KyJIbTYPHO-MacCOBEIE 100 % 80 % 20 %
MeponpusTus?
4. CornacHsl i Bel ¢ KOIHYECTBOM KyJIBTyPHO-MACCOBBIX 100 % 100 % 0%
MEPOITPHATHH, NPOBOIUMEIX B JloMe KyIbTYpEI? : _
5. . Ycrpausaer 1M Bac  KadecTBO  IIPOBOIMMBIX 100 % 100 % 0%
MeponpuATHii B JloMe KynbTyphi? .
6. Cornacus! 1 Bel ¢ KA4ECTBOM IIPEOCTABISEMBIX YCIYT 100 % 100 %o 0%
B Jlome KynbTYpEI?
HUTOTI'OBAS OIIEHKA: MyHHIMIAIBEHAS yCIIyTa
yAOBJIETBOpsAET NoTpebHOCTH noTpebuTeNns YCIyrd 1 100 % 95 % 5%
COOTBETCTBYET CTAHAAPTY KauecTsa -

3HayeHHe pacyeTHOM OIIEHKH COOTBETCTBHS KA4eCTBA MyHHIHIIAIBHOH ycimyTH (paborer): 1,0

VHTeprpeTais pacueTHOM OLIEHKH COOTBETCTBHS KauecTBa MyHHLIMIIAIBHOM yCIyrH (paboTe!)
MyHHOHMOAJIBHAS YCJIYTa COOTBETCTBYET CTAHAAPTY KAYeCTBa

AKT O IIpOBEJEHHH OTIpOca MOTpeduTeIeld MyHHLIMIIAb

JlpexTop

(,ZIDJDKHOCTB JMua, npoBoaHUBLIErD
KOHTPOJILHOE MEPOTIPHATHE)

N

HOM ycayrH (paboThi) COCTABIIEH:

Yeprona E.B.

n@NNUCEH

D.H.0.

L3
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HWudopmaius o pe3yibTaTax NPOBEAEHHOI0 onpoca .
YAOBJIETBOPEHHOCTH HACEJIeHHS Ka4eCTBOM IPeAoCTaBIeHHUsI
MyHUIMNAAbHOH yeayrd «Ilokas kuHopnabMoB» 3a 2023 rox .
MyHHIUIaNBHBEIM ABTOHOMHBIM YUPEXIEHHEM KYIbTYphI «LI€HTp KyIbTyphI» roponcrmrd".
okpyra ropoxa Ilepsomaiick Huxeropoackoii obmacrta B 2023 rofy mpoBOJMICS ONpPOC
HacelIeHus O KadecTBe mpejocraBisieMoit paboTsl «Iloka3 kuHo(pmILMOBY». B onpoce
NpUHUIM ydactue 220 JenoBex.

1. Jocrarouno au Bel mojyuyaere nmHpopManun 06 oka3biBaeMOil MyHHUHIAILHOH
ycayre? f
na 220 (100%)

aet 0 (0%)

2. YcrpanBaer Jin Bac Bpemsi nmocemeHus KHHoTeaTpa?

1a 220°(100%)
uet 0 (0%)

3. YerpauBaer Iu Bac penepryap JIeMOHCTPHpPYeMbIX GHILMOB B KMHOTeaTpe?

na 180 (82%)
Het 40 (18%)

4. Ycrpausaer jin Bac neHa 1eMOHCTPHPYeMbIX PHILMOB B KHHOTEaTpe?

na 220 (100%)
uet 0 (0%)

5. Xorenun 661 Bbl yBeIMYUTh BpeMsi IPoKaTa (pujibMoOB B KHHOTEaTpe?

na 0 (100%)
Het 220 (0%)

6. Bpounpyere iu Bl 6uiter Ha ceanc no TejeoHy/OHIalH Nepe NOX0A0M B KHHO?

na 20 (9%) nip
wer 200 (91%) . yé

6. JIoCTATOYHO JI¥ 100POKeIATENbHBI H BeAIMBbI COTPYAHHKH B OMJIeTHOH Racce?l‘-,'%;?-.f

na 220 (100%)
aet 0 (0%)

7. YioBJeTBopeHbl J1M Bbl KauecTBOM NPeI0CTaB/IsIEMbIX YCIYT B JAHHOM
yupexKIeHHH KyJbTypbl?

na 220 (100%)

uet 0 (0%)

CpeiHHWH TOKa3aTelb YJOBJETBOPDEHHOCTH HACENECHHS KAyeCTBOM  IIPE/I0CTABICHHS
MYHHUMIAIBHON  yCIOyrd 1o OubIMOTEYHOMY, oubnuorpadpugeckoMy  H
WH(DOPMALOHHOMY 00C/Iy)KUBAHUIO MONB30BaTeNeH OMOIHOTEKU: yCIyra COOTBETCTBYET
cTaHaapTaM KavyecTBa. o fEL

Jupextop MAVYK «lleHTp KyJIbTYpBI» uf ridc?// E.B.UepHoBa



Ilprmoxenue Ne 5
K IlopsaaKy OIlEHKH COOTBETCTBHA Ka4eCcTBa
(haKTHUECKH TPE/IOCTABIAEMBIX MYyHHIHIIAIBHEIX YCIYT

AKT O PE3VJIbTATAX IIPOBEJEHUSI ONMTPOCA NOTPEBUTEJIEA MYHMITHIIAJIbHOM

: YCJIOYI'H
Hax*(eﬂonaﬂue MyHHLMNANBHON yenyru: Ilokas kuHopuabmoB

Ucmomuurens MyHuuunaneHod ycayrn: MAYK «lleHTp KyJabTyphbD» TOPOACKOIO OKpYyra
ropoz Ilepsomaiick Huxeropoackoii 06aacTu

OcHoBanue npoBeJEHMS ONpoca: MPHKA3 OTJAeNa KYJIbTYPbl AAMHHHCTPALMH TOPOACKOLO
oxpyra ropoj Ilepsomaiick Huxeropoackoii o6aactu Ne 1 ot 69.01.2024

HaumenoBanue ucronHuTe s onpoca NOTpedHTeN i MyHHIMITAIBHOMN YCIyTH:

Yepuosa Enena Bukroposna, nupextop MAYK «IleHTp KY/IbTYPbD) FOPOACKOr0 OKPYra

ro ~a Iepsomaiick Husxeropoackoii o6;1actu
(momxHOCTE, ©.1.0. YIIOJIHOMOYEHHOTO nuua/uaumenonaﬂue CTOPOHHET'O UCIIOIHHUTEIIS OIpoca)

Iepron nposenenus onpoca ¢ 10 no 12 smpaps 2024 .

Pe3ynbpTaTsl IpoBeieHHs ONPOCca (AHKETUPOBAHHS )

DOopMyITHPOBKA BEIHECEHHOTO HA OIIPOC Bec Bonpoca B BapuanTe! oTBeTa
(aHKEeTHpOBaHKE) BONpOCa MTOTOBOM JA, HET, ue
OIIEHKE COrjIaceH corjraceH
1. JocraTrouno nu Bl nonyyaere undopmannu ob 100% 100% 0%
OKa3bIBaeMO MYHHIMNAIEHOM ycayre?
2. ¥Ycrpausaer i Bac BpeMs noceleHus KuHoTearpa? 100% 100% 0%
3. Ycrpausaer au Bac penepryap A€MOHCTPHPYEMBIX 100% 82% 18%
(UIBMOB B KMHOTeaTpe?
4. Vcrpauaet niu Bac 1ieHa IeMOHCTPHPYEMBIX 100% 100% 0%
(WIBMOB B KMHOTEATpe?
5. Xorenn 651 Bel yBenMunTEL BpeMs pokara 100% 100% 0%
¢buIEMOB B KHHOTEATpe?
6. Bpouupyere 11 Bei 6uiier Ha ceaHc 10 S 100% 9% 91%
TenedOoHy/OHIaiH epel MOX0I0M B KHHO?
7. V 10BI€TBOPEHHI T BB KauecTBOM 100% 100% 0%
NPeOCTABNSEMBIX YCIYT B JAHHOM YYPEKACHHUH
KYJIBTYPBI?
HUTOI'OBASA OLIEHKA: myHununansHas yciryra 100% 84% 16%

YIOBJIETBOPsAET MOTPeOHOCTH NOTPEOUTENS YCIYTH H
COOTBETCTBYET CTaHAApTy KayecTBa

3Ha4YeHHe PacYeTHOM OIEHKH COOTBETCTBHS Ka4ecTBa MyHUITHIIATBHOH ycayru: 1,0
WuTeprperaiyys pacueTHO# OLEHKH COOTBETCTBHS KauecTBa MyHHLMIIAIbHO! yCIyTH
MysuuunaabHas YCJIyra cOOTBeTCTBYET CTAHAAPTY KA4ecTBa

AKT O nponenemm omnpoca IlOTpeﬁPITCJ'IeH M)(HHL[I/III&IIBHOH YCIIYT'H COCTaBJICH.

Hupekrop
(HOMKHOCTE JIMUA, IPOBOJHBIIETO Z, ﬁ ,f—a E.B. YUepHoBaa
KOHTPOJIBHOE MEPONPUATHE) .

rm,unncs D.H1.0.




