Hudopmanus o pe3yibTaTax NpoBeJeHHOr0 OMpoca
YAOBJIETBOPEHHOCTH HaCeJIeHUS KAa4YeCTBOM MPeI0CTABICHHUSA
MYHHIHHAIBHOM YCAYrH 110 OPraHu3aluH JesTeIbHOCTH KIIYyOHBIX
(opMupoBaHHii H POPMHPOBAHMN CAMONEATEILHOI0 HAPOAHOI0 TBOPYECTBA
3a 2022 rop

MyHuUMIANEHEIM aBTOHOMHBIM YIPEXJIEHHUEM KyIbTypsl «LIEHTp KyIBTYpBHI»
ropoackoro okpyra ropoa Ilepeomatick Himkeroponckoi obnactu B 2022 romy
OPOBOJMICS ONPOC HACENEHHA O KadecTBe IMIPENOCTaBIIeMOM  paboThl
«OpraHnsanusi AeATeNbHOCTH KJIYOHBIX (opmupoBanmii H (POpPMHpPOBAHMIA
CaMoO/iesiITEJIbHOr0 HAPOJHOr0 TBOpYeCTBa». B ompoce npuHAnd ydactue 400
4ENI0BEK.

1. Cornacubl i Bei ¢ pexxumvom paGors! J{oMa KyabTyps?

Ha, cornaces - 400 (100 %)
Her, ve cornacen - 0 (0 %)

2. Yerpausaer Ju Bac pacnucanue 3aHATHA KIySHbIX POPMUEPOBAHEHI

Tla - 400 (100 %)
Her - 0 (0 %)

3. Yaosaersopsier 1u Bac ka4ecTBO IPOBOAMMBIX 3aAHATHI?

Ila - 400 (100 %)
Her - 0 (0 %)

4. Kak BBl CUMTaeTe, YYHTHIBAIOTCH JIM BAIIH HHTEPECHI IPH OPraHu3aldu
paboTel Ka1yoHOro popmMupoBanus?

Ia - 400 (100 %)
Her - 0 (0 %)

S. Bel x0TesH OBl NPONO/IKHTE 3aHATHSA B 3THX KIYyOHBIX GOPMUPOBAHHAX B
ClIeAyIoNIeM TBOP4YECKOM ce30He?

Ha - 400 (100 %)
Her - 0 (0 %)

Takum 0Opa3zoM, M3 pe3ynbTAaTOB ONpOCAa HACENECHHsS BHIHO, 9TO OOJBIIMHCTBO
HaCeJICHHs TOPOACKOro okpyra ropoj llepsoMaiick COrjaacHbl ¢ peXXHMOM pabOTEHI
[leHTpa KyJnbTYpEl, C KAa4eCTBOM IPENOCTABISIEMBIX paboT. VYYacTHHKHU
AHKETHPOBAaHHS C YOBOJBCTBUEM IOCEIIAIOT KITyOHBIE HOPMUPOBAHHS.

Pa6Gora «Opranuzanus JesTeIbHOCTH I(JIy6HbIX QmpMHpOBaHHH U GopMHUpOBaHU
CaMOZCSTEIPHOTO HAPOJHOrO TBOPYECTBAY, 5 uenom COOTBCTCTByeT CTaHAapTam
Ka4ecTBa. ‘

Hupexrop MAVK «lleHTp KyIbTypEI» E.B.YepHoBa



[Mpunoxenue Ne 5
K [TopsAnxy oneHKM COOTBETCTBHS Ka9eCTBA
(aKTHYECKH NPEIOCTABIAEMBIX MYHHIUIIATBHEIX YCIyT

AKT O PE3VJIbTATAX IIPOBEIEHUA OIIPOCA NNIOTPEBUTEJEN
MYHUIIUTIAJIBHOM YCJIIYIH

Haunmenosanue MyHHIMNATBHOH yeuyTH (paGortsr) OPraHH3aLKs ¥ NPOBEIEHNE KYJIbTPHO-

MACCOBLIX MePONPHATHIH

WUcnonnureis MyHHIIMNIATBEHOM YCIyrH (paboTsl) LEHTPAIK30BAHHAS KAYOHAS CHCTEMA

MAYK «lleHTp KyJbTYPbD» FOpOAcKOro okpyra ropoa Mepsomaiick Humxeropoackoii

obaactu
OcHoBanue nposeznenus onpoca Ilpuka3s oraena KyabTypbi Ne 2 ot 17.01.2023 .

HavMeHOBaHME HCIIOIHHUTEIS ONPOCa OTPeGUTEIEH MyHHIANANBLHOM yeayry (pabors:)

aupexTop MAVYK «IlenTp kyasTyps» E.B.YepHosa
(momxuHOCTH, ©.1.0. YIOIHOMOYEHHOrO THIIa/HAHMEHOBAHKE CTOPOHHETO MCITONHHTEIA OIpoca)

[Iepuoa npoeenenus onpoca ¢ 17 no 19 sinsaps 2023 r.
PesynbraTh poBeieHus onpoca (RHKETUPOBAHHUA)

DopmyIHpOBKA BEIHECEHHOIO Ha OIIPOC Bec Bompoca BapuanTe! oTBETA
(aHKETHpOBaHHE) BOIIpOCa B UTOTOBOH JIA, cornacen HET, ne
OLIGHKE cornaceH

1. Cornacuel i BE! ¢ pesximMom pabotsl Jloma KyabTypEL? 100 % 100 % 0%
2. 3aHMMaeTech 14 Bl caMoIesTeIbHEIM TBOPYECTBOM? 100 % 90 % 10 %
3. Yacro nu B;:: TOCEIaeTe KyIETYPHO-MACCOBEIE 100 % 80 % 20 %
MEDPOIIPHATHS
4. Cornacust 11 BeI ¢ KOMHYECTBOM KYIbTYPHO-MACCOBBIX 100 % 100 % 0%
MEPONPUATHH IPOBOIMMEIX B JloMe KyIbTYpEI?
5. VYerpamsaer mu Bac  KauecTBO  MPOBOZMMBIX 100 % 100 % 0%
MeponpuATHiA B JlomMe KyisTypEi?
6. CornacHs! i BEI ¢ Ka9eCTBOM NPE/IOCTABIIAEMBIX YCIIyT 100 % 100 % 0%
B JloMe KynbTypsi?
HTOI'OBAS OLIEHKA: MyHHIIMnATBHAS YCIIyTa
YIOBJIETBOPAET NOTPeGHOCTH NOTPeOHTENs YCIyTH 1 100 % 95 % 5%
COOTBETCTBYET CTAHAAPTY Ka4ecTBa

3HaYeHHe PacuETHOH OLIEHKM COOTBETCTBHS Ka4eCTBa MyHHIMNATLHOM yeayru (padotsr): 1.0

WuTepnperanus pacyeTHOH OLIEHKH COOTBETCTBHS KAY€CTBA MYHHIMIAIBLHOM YCIyru (paboTsr)
MyHuuMnaibHas YCJIVra COOTBETCTBYET CTAHAADTY KAYECTBA

CIyTH. (paboThl) COCTAB/ICH:

AKXT 0 IpOBEIEHHH OIIpoca IOTpeOUTENeH MyHUIIMIATLHOHN.

JypeKkTop Yepnosa E.B.

(IOJIKHOCTS JIMLA, TTPOBOUBILETD D.H.0.

KOHTPOJIBHOE MEPOTIPHSATHE)



Hudopmanus o pe3yabTraTax NpoOBeIeHHOr0 ONpoca
YAOBJIETBOPEHHOCTH HACEIECHUS KA4eCTBOM NPeAOCTABICHHUS
MYHMIHIAJBHOM YCAYIY IO OPraHM3alHuN ¥ NPOBEAEHHIO KYJIbTYPHO-
MaccoBbIX MeponpusTaii 3a 2022 rox

MyHununaneHEIM aBTOHOMHBIM  YUPEXKICHHEM KYIbTYpEl «LIeHTp KyJabTYphI»
ropoackoro okpyra ropox Ilepsomaiick Huxeroponckoi obnacta B 2022 roxgy
NPOBOAMICS ONPOC HAaceJeHHs O KadecTBE MNPENOCTaBisieMoi paboTEHI
«OpranmsanyMs ¥ @OpoOBeNeHHE KYJILTYPHO-MACCOBLIX MEpPONPHATHI». B
ornpoce npuHsaad ygactue 400 uenosex.

1. Cornacuel 14 Bel ¢ pexuMom pa6orsi JloMa KyabTypsi?

Ha, cornaces - 400 (100 %)
Her, se cornaced - 0 (0 %)

2. 3anuMaeTech Jid Bl caMoenTeIbHBIM TBOPYECTBOM?

Ta - 360 (90 %)
Her - 40 (10 %)

3. Yacro i Bel nocemaere KyJIbTypHO-MACCOBbIE MEPONPHATHS?

Ha - 320 (80 %)
Her - 80 (20 %)

4. CoraacHbl au Bbl ¢ KOIMYECTBOM KYJbTYPHO-MACCOBBLIX MEpPONPHSTHI
npoBoauMbIX B Jlome KyJabTypbi?

Ha, cornacen - 400 (100 %)
Her, ne cornacen - 0 (0 %)

5. V¥crpausaer am Bac kxadecTBO NpOBONHMBIX MeponpuaTaii B ome
KYJBTYPBI?

Ha - 400 (100 %)

Het - 0 (0 %)

6. Corigaceel JH BBl ¢ KayecTBOM @pPexoCTaBIsieMbIX ycayr B Jlome
KYJbTYPBI?

Ha, cornacen - 400 (100 %)

Her, Be cornacen - 0 (0 %)

Taxum o6pasom, U3 pe3ysBTATOB OMpOCAa HACEICHHS BHUAHO, YTO OOIBIIHHCTBO
HACEJIEHKs TOPOJCKOro okpyra ropoy IlepBoMaiick COINIacHEI C PEKHMOM pabOTEI
JloMa KyaIbTypbl, C Ka4eCTBOM ¥ KOJHYECTBOM KYJIBTYPHO-MacCOBEIX
MEPONPHUATHH, IPOBOAUMEIX B JloMe KyIbTYpEl, C Ka4E€CTBOM INPENOCTABISEMBIX
yCIyr. YYacTHHKH aHKETHPOBAHHS C YJOBOJBCTBHEM IIOCEMIAIOT KYJIBTYPHO-
MAacCcoBbIE MepONpUsTHS. BONBIIMHCTBO PECTIOHJEHTOB ABJAIOTCS YYaCTHHKAMH
KITyOHBIX (QOPMHUPOBAHUH.

Pabora «Opranusamys U IpOBENEHHUE Ky’ilwypﬂo_Maecoamx MEPOIIPUATHI» B
IIEJIOM COOTBETCTBYET CTAHApTaM Kaqecli‘ a./ Nad)

Hupexrop MAVK «lleHTp KyIbTypBDY E.B.YepnoBa



IMpunoxenue Ne 5
K [TopsiiKy OLIEHKH COOTBETCTBHSA Ka4ecTBa
(haKTHYeCKH NPeJOCTaBIAEMBIX MYHHUIIMIIAIBHBIX YCITyT"

AKT O PE3YJIbTATAX IMPOBEJNEHUS OITPOCA MNOTPEBUTEJIENA
MYHHIUIIAJIBHOU YCIYTHA

HaumeHoBanve MyHMIMIANbHO#M yeayrH (paboter) OpraHu3anus AesTe/ibHOCTH KIYOHbIX
hopmupoBanuii ¥ GopMHPOBaHNI cCAMOEATEILHOI0 HAPOAHOIO TBOPYECTBA

HcronauTe s MyHHIMITATBHON YCIyTH (paboTel) HEHTPAIM30BAHHAS KAYOHAs CHCTEMA

MAVYK «lleHTp KyJbTYPbI» ropoackoro oxkpyra ropoa Iepsomaiick Huxeropoackoi
obaacTu
OcHoBanve nposeneHus onpoca_Ilpukas oTaena KyabTypbi Ne 2 ot 17.01.2023 r.

HaumeHoBaHHE MCIIONHATENS ONPOCa MOTpeOUTeNel MyHHIUNANEHON yCeayry (paGoTs:)
aupexTop MAVYK «IlenTp kyasTypsi» E.B.YUepHosa

(HOJDKHOCTI:, ®..0. YHOOITHOMOYEHHOTO JIHLA/HANMEHOBAHHE CTOPOHHETO HCIIOJTHUTENSA OI'I]DOC&)

Ilepuon mporenenws onpoca ¢ 17 mo 19 susaps 2023 r.
PesynbTaTel mpoBeieHNs OIIpOca (AHKETUPOBAHHUA)

PopMyIMPOBKA BEIHECEHHOTO HA OIIPOC Bec eompoca BapuanTs! oTBeTa
(aHKeTHpOBaHHKE) BOIIpOCA B UTOTOBOM JA, coriacen HET, ne
OLIeHKe cormaceH

1. Cornacus! i BrI ¢ peskumoM pabotsl JloMa KyasTypsl 100 % 100 % 0%
2, Ycrpannaeruma Bac pacnmucanue 3aHATHE KIyOHBIX 100 % 100 % 0%
hopmupoBanmii?
3. YnoeaerBopser i Bac Ka4ecTBO MPOBOAMMEIX 3aHATHIA? 100 % 100 % 0%
4. Kak BB CUMTaeTe, YYHTHIBAIOTCH /M BAUIK HHTEPECH! 100 % 100 % 0%
IIPH OpraHusanyy paboThl KIyOHOTO hOpMHPOBAHHS?
5. Bsl xoTenu Gbi IPOJO/DKATE 32HATHS B 3THX KIYOHBIX 100 % 100 % 0%
(OpPMHPOBAHMIX B CIEAYIOMIEM TEOPYECKOM CE30HE?
HUTOI'OBAS OLIEHKA: MyHHIMOAIbHAS YCIIyTa
YIOBIETBOPAET NOTPeOHOCTH NOTPeOHTeNS YCIyTH 1 100 % 100 % 0%
COOTBETCTBYET CTAHIAPTY Ka4eCcTBa

3HaueHue pacyeTHOM OLEHKH COOTBETCTBHS KaYeCTBA MyHMIUIIAIBHOM yeryrH (paboter); 1,0

HuTepnperauys pacyeTHOH OLIGHKH COOTBETCTBHS KauyecTBAa MyHHLIMNAIBHOH YCIyTH (paboTsi)
MyHMUHNANbHAS VCAYIa COOTBETCTBYET CTAHAAPTY Ka4ecTBa

AKT 0 IPOBEEHHH ONPOCA NOTPeGHUTENEH MyHHUIIUIAIBHS

\

i3y, (paboTsi) COCTaBIEH:

Yepuosa E.B.
®HO0.

JTupeKTop

(o/mKHOCTS NHIA, TPOBOIHBINETO
KOHTPOJIbHOE MEPOIPUATHE)




Hudopmanus o pe3yabTarax NpoOBEAEHHOr0 0OIPoca
YAOBJIETBOPEHHOCTH HAaCeNEHHUS KAa4eCTBOM NMPeN0oCTABICHHA
MyHHIHANAJIbHOM yeayru «Ilokas kuHopuabMoBy» 3a 2022 roj

MyHHIMDATEHEIM aBTOHOMHBIM YUPEXAEHHEM KYJIbTYphl «L{EHTp KyIbTypED» FOPOACKOro |
okpyra ropox Ilepsomaiick Hmxkeropoznckoit obmactu B 2022 roxay IpOBOMMICS OIPOC
HaceyIeHUsl O KadeCTBe NpejocTaBiieMod pabothl «Iloxas kunopuismoB». B ompoce
OpHHAIH y9acTue 160 genoBexk. |

1. Jocrarouno qu Bel monydaere uH(popMauuy 06 0Ka3bIBAEMON MYHHIHNAIbLHOM
ycayre?

na 160 (100%)
mer 0 (0%)

2. YcrpamBaer Jid Bac BpeMs nocemennsi KHHOTEATPAa?

na 160 (100%)
get 0 (0%)

3. Ycrpaumsaer iu Bac penepryap IeMOHCTPHPYeMBIX (PHILMOB B KHHOTEaTpe?

na 160 (100%)
Het 0 (0%)

4. Yerpausaet jid Bac mena neMoHCTpHpyeMbix (puILMOB B KHHOTeaTpe?

na 160 (100%)
Het 0 (0%)

S. Xorenu 6u1 Bbl yBeTH4YNTH BpeMs nNpoKaTa GUILMOB B KMHOTEaTpe?

na 160 (100%)

"et 0 (0%)

6. bponupyere u Bol Oner Ha ceanc M0 Te1eOHY/OHIANH epe] 0X0X0M B KHHO?
na 160 (87%)

HeT 0 (13%)

6. locraTo4no 14 K00poxKeNaTeIbHBI H BEXKIHBLI COTPY/IHUKH B GHJIETHOH Kacce?
aa 160 (100%)

HeT 0 (0%)

7. YaoBjieTBOpEHb! 1M Bbl Ka4ecTBOM NPEAOCTABJISIEMbIX YCIYT B JAHHOM
YYpPEKICHHH KYJIbTYPbI?

na 160 (100%)

HeT 0 (0%)

Cpennuii 1oOKa3aTenb YHOBJIETBOPEHHOCTH HACEHNCHHS KAYeCTBOM IIPEIOCTABICHHU
MYHUIMIAIBHOH  yciIyrd  mo  OubauoredHoMmy, . OubnuorpagpuueckoMy  H
MH(OPMAILMOHHOMY OOCITYKHBaHHUIO MONB30BaTeNeH OMOMHOTEKHU: YCIyra COOTBETCTBYET

CTaHJapTaM Ka4ecTBa. 3 /)
Hupexrop MAVK «lleHTp KyJIbTypBD» N %/A‘ﬁﬁ/ E.B.YeproBa



[Mpunoxenue Ne 5
K ITopsanxy oLeHKH COOTBETCTBHA KAYECTBA
(haKkTHYECKH IPeJOCTABIAEMBIX MyHHUIHIIATLHEX YCIYT

AKT O PE3YJIbTATAX NPOBEJAEHHS OITPOCA NOTPEBUTEJIEA MYHHUIIUITAJIBHON
YCIYTH

Haumenosanve MyHununansHoi yeunyry: [lokas kunoduismos

Ucnonuurens MyHuumnansHoi ycuyru: MAYK «IleHTp KVILTYPBI» FOPOICKOr0 OKPYIa
ropon Ilepsomaiick Huxeroponckoii o6aactu

OcHoBanve NpoBENEHHs ONpOCca: NPHKA3 OTAeNA KYJIbTYPbl AIMMHHCTPALMH TOPOACKOIo
oxpyra ropox Ilepsomatick Huseropoickoii o6aacra Ne 2 ot 17.01.2023

HaumeHoBaHue HCTIONTHATENS ONPOCa NOTpeOrTE e MyHHIMNIAILHON YCIyTH:

Yepuopa Enena Buktoposna, nupextop MAYK «IleHTP KYAbTYPbD) TOPOICKOI0 OKpPYra

ropoj Ilepsomaiick Huskeropoackoii o6aacTu
(momxHOCTH, ©.M.0. YIIOTHOMOYEHHOr0 JIMIa/HARMEHOBAHHE CTOPOHHETO UCTIONHUTEIA OIIpoca)

[Mepuon nposenerus onpoca ¢ 17 no 19 siupaps 2023 r.
PesyneTaTel IpoBe/ieH s onpoca (aHKETHPOBaH¥sl)

POpMyIHPOBKA BEIHECEHHOTO Ha OMPOC Bec Bompoca B BapuaHTel oTBETA
(ankeTHpOBaHKE) BOIpOCa HTOTOBOH JA, HET, we
OLICHKEC COIJIACCH COrJiaceH
1. HocraTouno 11 Brl nonyyaere uagopmanuu o6 100% 100% 0%
OKa3bIBAEMOH MYHHIIMIIATLHOH yciyre?
2. Verpausaer i Bac Bpems mocemenus kuaorearpa? 100% 100% 0%
3. VcrpauBaer i Bac penepTyap 1eMOHCTPHPYEMBIX 100% 100% 0%
(GUIBMOB B KHHOTEATpE?
4. Ycrpausaer 4 Bac 1ieHa 1eMOHCTPHUpPYEMBIX 100% 100% 0%
GuIEMOB B KHHOTEATpE?
5. Xoremnu 661 BBl yBeHUHTE BpeMs IPOKATa 100% 100% 0%
(OUIBMOB B KHHOTeaTpe?
6. Bponupyere 1 Brl Guner Ha ceanc mo 100% 100% 0%
TenedoHy/OHNalH nepet MOX0A0M B KHHO?
7. Y joBieTBOpeHH! 11 Brl kauecTBoM 100% 100% 0%
IIPEIOCTaBIIIEMBIX YCIIYT B IaHHOM YUYPEXKICHHH
KYJIBTYDEI?
WUTOT'OBA OLIEHKA: MmyHuImnansHas yeiayra 100% 100% 0%

YOOBJIETBOPACT HO’I’peﬁHOCTI/I IIOTpEGHTeJDI YCIYTH H
COOTBETCTBYET CTAHIAAPTY KauyecTBa

3HayeHue pacuEeTHO! OLIEHKH COOTBETCTBHS KAYECTBA MyHHMIMNAILHOMN yemyru: 1,0
Wurepiiperaiiys pacueTHON OLEHKH COOTBETCTBHS KAYeCTBA MyHHUILMNAILHON YCIyTd
MyHHUMOATBHAS YCIYra COOTBETCTBYET CTAHAAPTY KayecTBa

AKT 0 IIPOBEJIEHHH OIPOCa MOTpebHTENeH MYHHLMITAILHOM YCIIyTH COCTaBJIEH:

HupexTop ; :
(AOIDKHOCTE JIMLA, NPOBOMBIIErO /
KOHTPOJIBHOE MEPOIIPUATHE)

E.B. YeproBaa

©.H1.0.




