Hudopmanus o pe3yabTaTax NpoBEAEHHOI0 onpoca
YAOBJIETBOPEHHOCTH HACEJIEHUSI KAYeCTBOM NPeJ0CTABICHU MYHHIIHNAIBHOH YCIyI |
no 6uM6IMOTEYHOMY, MH(OPMANMOHHOMY H CIPaBOYHOMY 00cTyKkHUBaHHIO 3a 2021 rox

MyHHIMIATGHEIM ABTOHOMHBIM YUYPEXJIEHHEM KynbTypsl «L[eHTp KyJbTypel» TOPOLCKOTO OKpyra TOpPOJ
IMepBomaiick Hmkeropoackoii obmactu B 2021 rofy mpoBOIMICS OIPOC HACEIEHMS O KA4ECTBE NPEJOCTaBIIsSEMOM
yenyru  «bubanoreunoe, Gubamorpadpmyeckoe W HHPoOpMANHOHHOE OOCAYKHBAHHE NOJIb30BaTEIeH
oubauoTexn». B onpoce npunsamm ydactie 1181 unrarens.

Pecnonnents! orBeTnr Ha 10 BONpoCoOB aHKETEL.

1. Co3nanbl iu B 6udiHOTEKe KOM(OPTHBIE YCJI0BHS 118 NpefbIBAHMS YHTATE CH?

na 1176 (99,6%)
Het 5 (0,4%)

2. Ycrpausaer jiu Bac pexum paborbi?

na 1179 (99,8%)
Her 2 (0,2%)

3. [Mocemaere ;i Bol 6M0.1HOTEKY B YCTAHOBJICHHbBIE CPOKH?

na 1168 (99%)
Het 13 (1%)

4. YcrpanBaer Jid Bac onepaTuBHOCTD (CKOPOCTH) 06Cay:KHBAHUA?

na 1179 (99,8%)
uert 2 (0,2%)

5. ToctaTouno iu Bbl nony4yaere HHQopManun 06 OKa3bIBaeMOii MyHHIHIAIbLHOM yciayre?

na 1180 (99,9%)
uet 1 (0,1%)

6. Buinoinua Jin coTpyaHuk Bam 3anpoc (npexocTaBu/ He0GXOAMMYI0 KHHTY, *KYpHAJ, AHpopmanuio)?

na 1173 (99,3%)
uet 8 (0,7%)

7. JMoctynHo JH, mo BameMy MHeHHI0, OPraHu30BaHbI QOHALI H KATAJOTH I CAMOCTOATENBLHOIO
nony4eHusi HH(popManuyu U HeoGX0AUMOI TUTEPATYPbI?

na 1173 (99,3%)

ueT 8 (0,7%)

8. IToaywamm Jam Bl koHcyabTamuie oT OubjiMoTeKaps N0 BONPOCAM CAMOCTOSATENBHOIO MOHCKA
uHpopmanuu B pouge dubauorexn?

na 1178 (99,7%)

Het 3 (0,3%)

9. 3naere Ju Bl 0 BO3MOXKHOCTH OBLICTPOro MOMCKA JOKYMEHTa, Haxoasmerocsi B gonae Oubianorekn c
NOMOINLIO DJIEeKTPOHHOI0 KaTaJjgora?

na 868 (73,5%) :
Her 313 (26,5%)

10. YaoBiaeTBopenst Jin Bbl KA4eCTBOM NMpeocTaBIseMblX On0aHoTeKO# yeayr?

na 1181 (100%)
Het 0 (0%)

CpenHHii TIOKa3aTe/lb YIOBJECTBOPEHHOCTH HACENEHHUs Ka4yeCTBOM MPEJOCTAaBIEHHS MYHHLHMIAILHOH YCIyIrd no
6rbnMoTeuHOMy, GHOIHOrpaduueckoMy M MHQOPMAIHOHHOMY OOCIYXHWBAHHIO MOIb30BaTeNedl OGuOIHOTEKH:
yciIyra COOTBETCTBYET CTaHIapTaM KavuecTBa. 2
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ITpunoxenue Ne 5
Kk IIopsa/iKy OLIEHKM COOTBETCTBHS Ka4ecTBa
(aKTHYECKH MPEOCTaB/IAEMbIX MYHHUIMIATEHBIX yCIyr

AKT O PE3YJIbTATAX TITIPOBEJJEHMSI OITPOCA MOTPEBUTEJIENA
MYHHUIHIIAJIBHOHU YCJIIYTHA

HaumeHnoBanue MyHuImMnansHoi yenyru bubanoreynoe, 6ubanorpaduyeckoe u
HHpopMauHoHHOE 00C YV KUBAHNHE N0JIL30BATE el GHOIHOTEKH

HcrionHuTens MyHHIMIAIBHON YCIyIy: HEHTPAIH30BAHHAS 6ub.anoTeunas cuctema MAYK

«IleHTp KYIALTYPBI) ropoacKoro okpyra ropoa llepsomaiick Huxeropoackoii 06iactu
OcHoBaHnue nposesienns onpoca _ Ipuka3 oraena KyabTypbi Ne 1 ot 10.01.2022 .

HanmenoBauwe ucnonmurens onpoca norpeGuTenei MyHHLANATEHON YCIyTH

InpexTop MAYK «IleHTp KYJIbTYpBI» E.B.YepHoBa

(momxHOCTH, ©.H.0. YIOIHOMOYEHHOTO JTHIA/HAMMEHOBAHHE CTOPOHHEr0 HCIOIHUTENS ompoca)
Ileprion npoBenenus onpoca ¢_12 mo 14 sinaps 2022 r.
PesysbraThl mpoBeneHus onpoca (aHKETHPOBAHHS)

@opMyIMPORKA BEIHECEHHOI'O HA ONPOC Bec Bompoca Bapuantsl oTBeTa
(aHKeTHpOBaHHE) BONpOCca B UTOTOBOH JA, HET, ne
OLICHKEe corjiaceH corjraceH
1. Co3nansl u B 6H6II?0T6K6 KOMQOPTHEIE YCIOBHS 11 100% 99.6 % 0.4 %
npeObIBaHUA YHTATENEH?
2. Ycrpausaer jin Bac pesxum pa6oTs1? 100% 99,8 % 0,2 %
-
’ (I)TKc::maeTe v Be1 6M0moTeKy B yCTaHOBICHHBIE 100% 999 1%
4.Ycrpauaer nm  Bac onepatWBHOCTH  (CKOpOCTB) 100% 99.8 % 02 %
obciyxuBaHus ?
5 HOCTaTO‘iHO mi Bel nomyuaere unbopManum 06 100% 99,9 % 0.1%
OKa3bpIBaeMo# ycayre?
6. Beinonnun au cotpyaHuk Bam 3anpoc (mpemocTaBui 100% 993 % 0.7%

HeOOXO/IMMYIO KHHTY, JKYpHaII, HHGOpMAaLHi0)?

7. HocrynHo nu, mo BamieMy MHEHHIO, OpraHH30BaHbI
(OHIBI M KATAIOTH VIl CAMOCTOSTENBHOTO IOTy4EHHUS 100% 99,3 % 0,7 %
MH(OPMAIHH H HEOOX0JUMOM JIMTEpaTyphI?

8. Ilomyganu nu, Bel KoHCynbTaumio oT GHGIMOTEKAps
110 BOIPOCaM CaMOCTOATEIBHOI0O NMOMCKa HHpOpMAITMK B 100% 99,7 % 0,3 %
dbonae oubmmoTexku?

9. 3uaere M BBl 0 BO3MOXHOCTH GBICTPOro ITOHMCKA

JAOKyMEHTa, Haxojsmerocs B (¢oHue OubiHoTekn ¢ 100% 73,5 % 26,5 %
MOMOMIBIO 3JIEKTPOHHOT'O Kartasyiora?
10. Y noBnersopensl JIH Brl Ka4yeCTBOM 100% 100% 0%

Npe1ocTaBaseMblX OubMoTeKoi yeryr?

HUTOI'OBAS OLIEHKA: MyHMIMIAIBHAS YCIIYTa YIOBIETBOPSACT
NOTPeGHOCTH MOTPEOHTENIA YCIIYTH M COOTBETCTBYET CTAHAAPTY 100% 97 % 3%
Ka4decTBa

3HaYeHHe PacYETHOH OLEHKH COOTBETCTBHS KAUecTBa MyHMIMIIAIBHOM yeayrs: 1,0
Wurepriperanus pacyeTHON OLEHKH COOTBETCTBHSA KAYeCTBA MYHHLMIIATIBHOM yCIyTH
MyHHUMIAIbHAS YCJIVIAa COOTBETCTBYET CTAHAAPTY KA4eCcTBA

JlupekTop Yepuosa E.B.
(IOJIKHOCTE NTHIA, TPOBO/MBILIETQ nou?fcra D.H1.0.
KOHTPOJIEHOE MEPONPHATHE)

AKT 0 IIPOBEJICHHH OIIPOca MmoTpeduTenei Mynm;glxi(?ycnym COCTaBIICH:
[



