HUndopmanus o pe3yabTaTax NpoBeIeHHOr0 ONpoca
YAOBJIETBOPEHHOCTH HAaCEeJICHHA Ka4eCTBOM NPeI0CTaABICHHS
MYHHIUNAJIbLHOH YCJIYTH [0 OPraHM3anHH H NPOBeAeHUIO KYJIbTYpPHO-
MaccoBbIX Meponpusituii 3a 2020 roa

MyHWIMIIaTEHEIM aBTOHOMHBIM  yUpeXIeHHeM KyIbTyphl «LIeHTp KyJIbTyphD»
ropoackoro okpyra ropox Ilepsomaiick Huxeropoackoit obmactu ¢ 11 sHBaps
no 13 smBaps 2021 ronma TpPOBOMMICS ONPOC HACENEHHS O KadecTBe
IpefocTaBigeMoli paboTel «OpraHu3amusi W NpoOBeJeHHe KYJIbTYPHO-
MaccoBBIX MeponpuaTH». B onpoce npursim ydactue 100 gemoBek.

1. Cornacnel 14 Bei ¢ pesxamom pa6orsl Jloma KyJILTYpbI?

Ha, cornacen - 100 (100 %)
Her, ne cormaces - 0 (0 %)

2. 3anumaertech 14 Bbl camogesiTeIbHBIM TBOPYECTBOM?

Ha - 100 (100 %)

Her - 0 (0 %)

3. Yacro 1 Bel nocemaere KyjibTypHO-MacCOBbIE MEPONIPHATHS?

Ja - 100 (100 %)

Het - 0 (0 %)

4. Coraacusl au Bel ¢ koanuecTBOM KyJIbTypl—lO-MaCCOBBIX Meponpnmnn
NpoBoAUMBIX B JloMe KyJbTYpEI? =

Ha, cornaces - 100 (100 %)

Her, ne cornacen - 0 (0 %)

S. YcrpamBaer am Bac kauectBo nposozmelx Meponpustuii B [ome
KYJbTYpbI?

Ha - 100 (100 %)

Het - 0 (0 %)

6. Cornaceel Ju Bbl ¢ kadecTBOoM mpenocraBisieMbix ycayr B Jlome
KYJbTYpb1?

Ja, cormaces - 100 (100 %)

Her, Be cormnaces - 0 (0 %)

Taxkum 0Opa3zoM, U3 pe3ynbTaTOB ONpOCAa HACENEHHs BHIHO, YTO OOJBIIMHCTBO
HaceJIeHUs TOPOACKOro oKpyra ropon IlepBomaiick cornacHsl ¢ pexxuMoM pabOTHI
JloMa KymeTypbl, C Ka4eCTBOM M KOJHYECTBOM KYJIBTYPHO-MAacCOBEIX
MEPOIIPHUATHH, IPOBOJUMBIX B JloMe KyJIBTyphI, C Ka4eCTBOM IPEIOCTaBISIEMBIX
yCIyr. YYacTHUKHA aHKETUPOBAHHS C YIOBOJBCTBHEM IIOCEINAIOT KYyJIBTYPHO-

MacCOBBI€ MepOIpHITHSA. BOJBIIUHCTBO PECIOHAEHTOB SBISIOTCS YIaCTHHUKAMH
KIIyOHBIX (OpPMUPOBAHHUI.

Pabora «Opranuzanus W TpOBEJCHHE KYJIbTYPHO-MACCOBBIX MEPOIPHSATHI» B
11eJIOM COOTBETCTBYET CTaHJapTaM Ka4uecTBa.

Jupextop MAVK «lleHTp KyIbTyphD» %74{ / E.B.UepHoBa



ITpmiroxxenune Ne 5

k Ilopsaaky omeHKH COOTBETCTBHA KayecTBa
(baKkTHYECKH PEAOCTABISEMBIX MyHULMITAIBHBIX YCIIyT

AKT O PE3VJIbTATAX IPOBEJEHMS OIIPOCA MTOTPEBUTEJIEN

MYHUITUTIAJIBHOM YCJIYTH

HanMeHOBaHME MyHUIIUIIAIBEHOU yeIyTH (paGotsr) Qprauu3anus ¥ NpoBeIeHHe KYILTPHO-

MacCCOBbIX MEePONPHUATHIA

WcnionHuTe s MyHHITMIATBHOM YCIyTH (paboTsl) HEHTPAJIN30BAHHAA KIYOHAS cCHCTeMAa

MAVYK «IleHTp KyJbTYPLD) TOPOACKOro okpyra ropoa Ilepeomaiick Hukeropoackoii

00J1acTH

Ocnopanue nposezeHus ornpoca_Ilpukas oraena KyabTypsl Ne 2 ot 11.01.2021 r.

HanmeHoBaHre HCIIOMHATEINS OLpOCca IIOTPEOHUTENEH MYHAIIMIIAIBHOM yCIyTH (paboTs)
aupexTop MAYK «lentp kyasTypsn E.B.YepHoBa

(nomxHOCTH, D.H.0. YIOJIHOMOYEHHOr0 JTHIla/HAMMEHOBAHHE CTOPOHHETO MCTIONHHUTENS OIPOCa)

Ilepuon mpoBeneHus onpoca ¢ 11 susaps 2020 r. mo 13 supaps 2021 r.

PesynpTaTel IpoBeAEHHS ONpoca (aHKETUPOBAHNS)

DOopMyIHPOBKa BEIHECEHHOI'O Ha OIPOC Bec Bompoca BapuanTh! oTBETA
(aHKeTUpOBaHHE) BOIpOCA B HTOTOBOM IA, cormacen HET, ne
OLIEHKE coriiaces
1. CornacHel Jiu BhI ¢ pexiMoM paGoTsl JIoMa KyIbTyps? 100 % 100 % 0%
2. 3anumaeTech M BBl caMoIesTENEHEIM TBOPYECTBOM? 100 % 100 % 0%
" 3. Hacto 11 Bel mocemaere KyJIbTypHO-MacCOBEIE 100 % 100 % 1 0%
MEpOonpusITHS?
4. Cornacus! 1 BBl ¢ KOTHIECTBOM KYJIBTYPHO-MACCOBBIX 100 % 100 % 0%
MEpONpHATHI OPOBOIMMBIX B JJoMe KyIbTYpPBI?
5.  Vcrpamsaer 1u Bac  KadecTBO  IIPOBOMMBIX 100 % 100 % 0%
MeponpuaTHi B JloMe KyabTyphI?
6. CoruacHsl 11 BEI ¢ Ka9eCTBOM TIPEIOCTABIISEMBIX YCIYT 100 % 100 % 0%.
B JloMe KyJIbTypBI?
HUTOI'OBAA OLIEHKA: MyHHUMIIATBHAS YCIyTa
| YIOBIETBOPAET NOTPEGHOCTH MOTPEOHTENA YCIIYTH H 100 % 100 % 0%
COOTBETCTBYET CTAHAAPTY KauecTBa

3Ha4YeHre PacyeTHOM OLIEHKH COOTBETCTBHS KAUeCTBa MyHMIMIAILHOH yciryru (paborsr); 1,0

Wntepnperanus pacquHon OILICHKY COOTBETCTBUS KAaueCTBa MyHHUITUTIAILHOM YCIYTH (paGOTLI)

MYHHIIHHaJIBHaﬂ ycayra COOTBCTCTBYET CTAHAAPTY Ka9I€CTBA

AKT 0 IPOBEICHUH OIIpOCca MOTPEOUTENNEH MyHUITUIIATBHON YCIIyTH (paGoThl) COCTABIEH:

Jlupexrop

(DOIDKHOCTE JIMIIA, IPOBOAMBIIETO
KOHTPOJBHOE MEPONPUATHE)

Yepuora E.B.

OMIUCH d.1.0.



Hudopmanus o pesyabTarax MPOBEJEHHOTr0 ONpoca
YAOBJIETBOPEHHOCTH HACEJIEHHS KA4eCTBOM IPEX0CTABICHHS
MYHHIHIIAJILHOM YCJIYTH 110 OPraHM3alMH JesiTe IbHOCTH KJIYOHBIX
¢opmupoBanuii 1 popMHpOBaHMIi caMOZeSITEILHOIO HApPOJXHOI'0 TBOPYECTBA
3a 2020 roa

MyHHIUNIQTBHEIM  aBTOHOMHBIM YUPEXAEHHEM KYJIbTYDHI «LleHTp KYyIBTYpBI»
ropojckoro okpyra ropox Ilepsomaiick Hukeropomackoit obnacti ¢ 11 suBaps
mo 13 smeaps 2021 roma mpoOBOAMICS OIPOC HACETEHHS O KadecTBe
IPENOCTaBNsAeMOl  paboTel  «OpraHu3anmus  AeTEIbHOCTH  KJIYGHBIX
dbopmupoBanuii H (opmupoBanumii caMoJesiTeJIbHOTO HapOAHOIo
TBOp4YecTBa». B onpoce npunsiiu yuactue 100 genosek.

1. Cornacuel jm Bei ¢ pexxumom pa6otsr loma KYJbTYpbI?

Ha, cormnacen - 100 (100 %)
Her, ne cornaces - 0 (0 %)

2. Ycrpausaer jm Bac pacnncanne 3ansiTuii KiayGHBIX (popmupoBanmii

Ha - 100 (100 %)
Hert - 0 (0 %)

3. Ynosuersopsier jin Bac kauecTBO NPOBOIUMBIX 3aHATHI?

Ha - 100 (100 %)
Het - 0 (0 %)

4. Kak BbI cuuTaeTe, yUHTHLIBAIOTCS JIH BANIH HHTEPECHI HPH OpraHM3anuu
paboTs! Kiry6HOrO hopmMupoBaHHS?

Ha - 100 (100 %)
Her - 0 (0 %)

S. Bbl X0TeJ14 GBI IPOJO/KATE 3aHATHS B ITHX KJyOHBIX ()OPMHPOBAHHSAX B
cJIeyI0IeM TBOPYEeCKOM ce30He?

Jla - 100 (100 %)
Her - 0 (0 %)

Takum 06pasoM, W3 pe3yNbTATOB OIIpOCA HACEICHHS BHIHO, YTO OONBIIMHCTBO
HAaCeJICHUsI TOPOACKOro okpyra ropox Ilepsomaiick corfiacHsl ¢ peKMMOM PabOTHI
[lenTpa KymbTypsl, ¢ Ka4eCcTBOM NpPENOCTaBIAEMBIX paGoT. YYacTHHKH
aHKETHPOBAHHUS C YAOBOJILCTBHEM IIOCEINAIOT KIyOHBIE (POPMUPOBAHUS.

Pabora «Opranusamms fesTelbHOCTH KITyOHBIX (GOPMUPOBaHHMI ¥ GOPMUPOBAHHIA
CaMOZIEATEILHOTO HapOJHOTO TBOPYECTBA» B IIEJIOM COOTBETCTBYET CTaHAAPTaM
KadecTna. -
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Hupexrop MAYK «lleHTp KyIbTyph» % Lo E.B.YepHoBa



Ipunoxenue Ne 5
K ITopsnKy OLeHKH COOTBETCTBHS KAayecTBa
(haKTHYECKH TIPEIOCTABISEMBIX MyHHLATIATBHBIX yCIyr

AKT O PE3VJIbTATAX IIPOBEI[EHHS{ OIIPOCA NIOTPEBUTEJIEA
MYHHIIUITAJIBHOM YCJIYTH

HaumenoBanue MyHummunansuoit yenyra (pa6ors) Opranu3anus JesiTeJIbHOCTH K.IyOHBIX

OPMHPOBAaHUI B dopMHUpPOBaAHHIi CAMOJEATEIHLHOI0 HAPOHOI'0 TBOPYECTRA

VcnonanTens MyRANUIATEHOM ycmyru (paGoTer) HEHTPAIH30BAHHAS KJIYGHAN CHCTeMA

MAVYK «IleHTp KYJILTYPBI» FOpoACKOro oKkpyra ropox Ieppomaiick Huxeroponckoii
obaacTu
OcHoBanwe nposenenus onpoca Ilprkas oTxeaa KyabTypel Ne 2 or 11.01.2021 1.

Hamnvenosanune ucnommurens ompoca IOTpebUTesNel MyHHITHIAIBHON YCITyTH (paGoTer)

mupexrop MAYK «IlenTp kyapTypsi» E.B.YepHoBa
(mommxHOCTH, ®.U.0. yOTHOMOTEHHOTO JTML/HAUMEHOBAHHE CTOPOHHET0 HCIIOMHUTENS omnpoca)

Ilepron mpoBenenus onpoca ¢ 11 sasaps 2021 r. no 13 saBaps 2021 r.
Pesynbrats! mposenenus onpoca (aHKeTHpOBaHHS)

DOpMyYTHPOBKA BEIHECEHHOTO Ha OIPOC Bec Bompoca BapuaHTs! oTBETA
(ankeTHpoOBaHue) Bonpoca B UTOTOBOM A, cornacen HET, ue
OLICHKE COITIaceH
1. CornacHpl i BHI ¢ pexuMoM paGoTsl HoMa KyIbTypsI 100 % 100 % 0%
2. Verpaupaer nu Bac paciucanue 3apsaTwit KITyOHBIX - 100 % ,
. : : 100 % 0%
bopMHpOBaHuil?
3. VnosnetBopsier i Bac xagecTso TIPOBOJIMMBIX 3aHATHIL? 100 % 100 % 0%
4. Kax BB cumTaeTe, yUHTHBAIOTCS 1M Bamm HHTEPECHI 100 % 100 % 0%
¥ OpTaHM3aliy paboTe! KiIyGHOro ¢dopmupoBanis?
5. Bl XOTemH 651 TIPOZIOIDKHTE 3aHATHS B STHX KIy6GHBIX 100 % 100 % 0%
OPMHPOBAHUAX B CIIEAYIOMIEM TBOPYECKOM CE30He?
UTOI'OBASI OLIEHKA: MyHHuMmansHas yciyra
YZIOBIIETBOPSET OTPEOHOCTH MOTPEGHUTENS YCIyTH U 100 % 100 % 0%
COOTBETCTBYET CTAHAAPTY KAYECTRA | .

3HaveHne pacueTHOH OEHKH COOTBETCTRHS KagecTBa MYHHIMIIAIBHOM yCIyTH (pabots): 1,0

UnTepripeTanus pacyeTHON OLEHKH COOTBETCTBHS KAYECTRA MYHHUHUIAILHOR yCIyTH (paboTer)
MynnnunaabHas ye/ryra cooTBeTCTBYeT CTAHIADTY KadecTBa

AKT 0 IIPOBENIEHHH OIIPOCa OTPeOHTENEH MYHHIHTATHHOM YCILyTH (paGoThl) COCTABIIEH:

Jlvpexrop y Yepuora E.B.

7
(ZO/BKHOCTE NHLE, IPOBOXMBILETO - - TIOIIH -®.H.0. -
KOHTPOJIEHOE MEPOTIPUATHE)




