Nudopmanus o pe3yabTaTax NpPoBeIeHHOI0 0IIpoca
Y/IOBJIETBOPEHHOCTH HaceJIeHHSl Ka9eCTBOM IPEXOCTAB/ICHHS] MyHHRIIUNIAJILHOH yCIyrH
no 6ubanoTeaHOMy, HHPOPMANHOHHOMY U CIIPAaBOIHOMY oOcaykuBanmio 32 2020 rox

MyHULMIIaNbHBIM aBTOHOMHBIM YUpPEXIeHHeM KyNsTypsl «LIeHTp KyJIbTyphl» TOPOACKOrO OKpYTra TIOpOX
ITepromariick Hipkeropoackoii obmactn ¢ 11 mo 13 sdHBaps mnpoBOAMIICA ONPOC HAaCElIeHHMs O KadecTBe
npenocrapngeMod yciayru «buGamoTewHOe, OmOnMHOrpadHyeckoe H HHPOPMANHOHHOE OOCTYKHBAHHE
noan3oBaresel 6mbanoTexw». B omnpoce mpuHsM yyactHe 653 yurateneit uz Hux 219 (33%) - myxunnsl, 434
(67%) XeHINUHBI.

CoumasnpHbli cTaTyc pecnionneHToB: 157 (24%) - paboune, 121 (18,5%) - cmyxamue, 85 (13%) - crynentsl, 119
(18,2%) - nencuonepsl, 22 (3,4%) - pykoBoputeny, 14 (2,2%) - 6espabothsie, 135 (20,7%) - yuammecs.

PecnionnienTs! oTBeTHM Ha 10 BOMPOCOB aHKETHI.

1. Co3nanbi 11 B 6HOIHOTEKE KOM(OPTHDIE YCJIOBHS /IS IPeObIBAHAN YATATENCH?
na 652 (99,8%)/

et 1(0,2%) v

2. Ycrpaugaer am Bac pexxam pabors1?

na 651 (99,7%)
et 2 (0,3%) v

3. Ilocemaere i Bl 6H6.1HOTEKY B YCTaHOBJICHHbIE CPOKH?

na 645 (98,8%)

Her 8 (1,2%)

4. YcrpanBaer Jim Bac onepaTaBHOCTE (CKOPOCTH) 06CTy>KHBAHAS ?
na 652 (99,8%). .

wer 1(0,2%) &
5. locTtaTouHo i Bel nosryuaere nadpopmannn o6 oka3piBaeMol MyHHIHNIAIbLHOHR ycayre?

na 651 (99,7%)

uer 2 (0,3%)

6. BoinoJiHuJI 18 coTpyAHAEK Bam 3anpoc (pegocTaBu He0GX0QHMYI0 KHHTY, KypHAJI, HAEGopManuio)?

na 646 (98,9%)
et 7(1,1%)

7. Moctymmo ., mo Bamiemy MHeHHIO, OPraHH30BaHbI (GOHIBI M KATAJOTH /ISl CAMOCTOATENLHOTO
noJIy4ennsi HHGOpMANAE B HeoOX0NHMOH JTATEPATYPHI?

ma 650 (99,5%)
"er 3 (0,5%) v

8. HNoayuyanm am Bsl . KOHCyJbTAOHIO OT ﬁnﬁﬂHOTeKapﬂ 0 BOHpPOCaM CAMOCTOSATEIbHOI0 HOHCKA
uadopmannu B Gponne 6ndanorexn?

ma 647 (99,1%)
et 6 (0,9%)

9. 3maere au Bbl 0 BO3MOKHOCTH GBLICTPOro MOHCKA XOKYMEHTQ, Haxojdmerocs B onae 6ubanorexu c
IOMOMBIO YJIEKTPOHHOI0 KaTajora?

na 459 (70,3%)
et 194 (29,7%) -

10. YaoBeTrsopensl Jiu Bbl KauecTBOM NpeIocTaBIseMBIX 6H01H0TeK0H yeryr?

ma 653 (100%)
et 0 (0%)

CpenHuii MOKa3aTeNb YIOBIETBOPEHHOCTH HACECHHS KAa4eCTBOM NPENOCTABIECHHsS MyHHIHMNANBHOH yCIyr Mo
oubnuoreyHoMy, OubnuorpaduyueckoMy H I/IH(bOpMaLH/IOHHOMy OOCITy)KMBAHUIO MOJIb30BaTENICH OHONHOTEKHU:

yCJIyTa COOTBETCTBYET CTaHIapTaM KadecTBa.  »
Juapextop MAVK «LleHTp KyJIbTypED» % M E.B. YepHosa



TIpunoxenue Ne 5
k ITopsiaky olleHKH COOTBETCTBHS Ka4ecTBa
(aKTHYeCKH IPEeIOCTABISEMBIX MyHHIUNIANBHBIX YCIYT

AKT O PE3VJIbTATAX ITPOBEJAEHMUS OITPOCA IMMOTPEBUTEJIEN
MYHHUITUIIAJIBHOM YCJIVI'H

Hanmenosanue MyHHIMIATEHOM yeiuyru _bBubianoreunoe, 6ubanorpadguueckoe u

HH(popManHoHHOE 00CIYKHBaHNE HOJIb30BaTeNelH OHOJIHOTEKH

HcrionuuTens MyHAIMIATEHON YCTyTH: IEHTPAIA30BanHas OubanoTednasn cucrema MAYK

«l1eHTp KYJALTYPHD ropoackoro okpyra ropoa epsomaiick Hukeropoackoii o6aacTa
OcHopanue nposeneHus onpoca __Ilpuka3s oTaena KyabTyphi Ne 2 ot 11.01.2021 r.

HaumenoBaHue ucnonHUTENS ONpoca NOTpedUTeNeH MyHMIMIATLHON YCIIyTH
Jdupexrop MAVK «(IlenTp xyapTypei» E.B.UepHoBa

(momxnOCTE, ®.H.0. YIOIHOMOYEHHOTO IHIa/HAUMEHOBAHHE CTOPOHHETO MCTIONHUTEN OTIPOCa)

ITepuon nmpoeenenus onpoca ¢ 11 sasaps 2021 r. _mo 13 siusaps 2021 r.

Pesynbrarsl IpoBeneH s onpoca (aHKETHPOBAHHS)

DopmyIHPOBKA BEIHECEHHOTO Ha OIPOC Bec Bompoca BapuaHTHI OTBETa
(aHKETHpOBaHHE) BOIpOCca B UTOTOBOM IA, HET, "e
OIICHKE COITTaCCH COIJIaCeH
1. Co3naHel 1 B 6PI6JII:IOT€KC KOMGOPTHBIE YCIIOBHS IS 100% 99.8 % 02%
IpeObIBaHMs YATATEICH? '
2. Verpausaet s Bac pexum pabote1? 100% 99,7 % 0,3 %
3. INocemaeTe mu Ber 6PI6J'IHOTeKy B YCTaHOBJICHHBIE 100% 98.8 % 12%
CpPOKHU?
4.YcrpamBaer 1m Bac omeparMBHOCTH  (CKOPOCTS) 100% 99.8 % 02 %
o0cyXuBaHus? :
| i lIocraTorEHo mu Bel momydaere wHGpoOpMarmm 00 100% 99,7 % 03 %
OKa3bIBaeMoi yciyre?
| 6. Bemomaun mm coTpyauuk Bam 3ampoc (mpemoctasun 100% 98.9 % 11%

HEeOOXOMMMYIO KHUT'Y, XypHAJI, HH(GOPMAIIHIO)?

- 7. JloctynmHo 5, mo Bamemy MHEHWIO, OpraHM30BaHEI
‘GOHIBI ¥ KATaNOTH UL CAMOCTOSTENBHOTO MOTyYeHHS 100% 99,5 % 0,5 %
HH(OPMAIIHH ¥ HEOOX0IUMO JIUTEpaTypeI?

8. IMomyyamu a1, BEl KOHCYIBTaNHIO OT OGHOIHOTEKAPS
' IO BOIIPOCaM CaMOCTOATENBHOTO TIOHCKa HHGOPMAITHH B 100% 99,1 % 0,9 %
borae 6ubmmorexkn?

9. 3maere mu BB 0 BO3MOXKHOCTH OBICTPOrO MOHCKA

 HOKYMCHTa, HaXoIsmerocs B (oHze 6H6Jm0TeKH c 100% 70,3 % 29,7%
TOMOIIBIO JIEKTPOHHOrO Karajora?
10. Y IOBIETBOPEHEL hi%s Brr KauecTBOM 1005 1008 0%

MPENOCTaBIAEMBIX 6HOmOTEKOH yeIyT?

NUTOI'OBAS OLIEHKA: MyHHUUMIIANGHAS YCIYTa yIOBIETBOPSET
HOTPeOHOCTH OTPEOUTENS YCIYTH H COOTBETCTBYET CTAHAAPTY 100% 96,6 % 34%
KadecTBa :

3HayeHHE PacYCTHOMN ONCHKU COOTBETCTBHS KAUueCTBA MyHHIUNANGHOH yeayru: 1,0
Hurepnperanus pacyeTHOH OIEHKH COOTBETCTBHS KA4e€CTBA MYHHIUNIAIBHOM YCIyTd
MyHunHnATbHAS ra COOTBETCTBYET CTAHIA Kav9ecTBa

AKT 0 IIPOBEICHUN OIpoca NoTpeduTeeH an%mcy/ycnym COCTaBJICH:
JupekTop Yepuosa E.B.
(momxHOCTB NHIA, IPOBOAMBIIETO noz[ Ch ®.H.0.
KOHTPOJIEHOE MEPOTIPUSITHE)




