AHAaJIU3 NpoBeJAeHHs ONPOca HACeJTIeHUs!
B MyHHIMNAJbHOM aBTOHOMHOM YUpeKAeHHH KYJAbTYpPbI
«KpaeBenueckuii My3eil» ropoackoro okpyra
ropoa Iepsomaiick Huzkeropoackoii o6sacru. IlpoBoansicsi ompoc HaceTeHHs
0 KauecTBe MPel0CTABIAEeMOH MyHHIHNAILHON YCJTyTH
«IIy6an4HbIA MOKa3 My3eiHbIX NPEMETOB, My3eHHBIX KOJLIeKLHH»
3a 2018 roa

MAVYK «KpaeBeqdeckuil My3ei» MpOLUIO aHKETHPOBaHWE, B KOTOPOM
npuHaau ydactd 200 demoBeka. Llenb aHKETHPOBaHME — BBIABUTR KadeCTBa
TIPe0CTABJIAEMBIX OIO/DKETHBIX YCIYT HAaCeJICHHUIO My3€EM.

B ompoce mpuHsio yuactde 200 denoBeka, cpend HuX: 135 de. (67,5%)-
KEHIIUHBI, 65 ue. (32,5%) — My>K4YHHBI.

ConuanbHblii cTaTyc pecrnoHmeHtoB: 43% - cTymentsl, 8,13% - paboure,
15,83% - cayxamue, 1,05% - pykoBoIUTENH, 1,43% - npennpunumareny, 0,83% -
6e3paboTHbIe, 29,73% - neHcHoHepsl, 0% — apyroe.

PecroHIeHTEI OTBETHIIM Ha 7 BOIIPOCOB aHKETHI:
1.Mcnosnb3yeTe Ju Bbl HCTOPHKO - KpaeBeI4eCKHH MaTepHas Mysesl KaK
MCTOYHHK HHGpOPMALHN H 3HAHMMA?

Ta -99,5 (199 yen.) Hert -0,05%(1 4eu.)

2. Iocemaere Jiu Bu1?

a) BBICTABKH 0) MaccoBbIe MEPONIPHUSITHS
a —100% (200 geun.) Ila —100% (200 gean.)
Het - 0% Her - 0%
B) 3KCKYpPCHH r) JeKIHH
JTa — 100% (200 4eut.) a —99,5% (199 yean.)
Het - 0% Her — 0,05% (1 4ean.)

3. Xoreau Obl Bbl y4yacTBOBaTh B JeATEJbHOCTH My3esl 0 COXPAHCHHIO H

nonoJinenuio My3seiinoro ¢ponga?
Ta — 100% (200 4eJr.) Hetr - 0%

4. YnoaersopsieT Jin Bac maTrepuaibHO- TeXHHYECKas 6aza my3sesi?
a —99,2% (200 gean.) Het —0%

5. Yerpausaer jin Bac npodeccnoHaIn3M COTPYTHHKOB my3es?
Ja —100%(200 geJr.) Het — 0%



6. Ycrpaunsaer jin Bac rpaduk pa6orsl myses?
Ha—100% (200uen.) Het -0%

7. YnoBaeTBopenbl 11 Bbl kauecTBOM NpegocTaBisieMbIX ycayr?
Ha—100% (200 4e.1.) Het- 0%

Takum  oOpasom, U3 pe3ynbTaToOB OIpoca BUAHO, YTO HCTOPUKO—
KpaeBeUeCKuid MaTepran U3 QOHI0B My3esl UCIIONB3YIOT CTYAEHTHI, CIy)KalHe U
NEHCUOHEPHI AJIs HAITMCAHUS KYPCOBBIX, JUIUIOMHBIX ¥ TBOPYECKHUX padoT.

W3 mpoBeseHHOrO Ompoca BHIHO, YTO Yy MOCETUTENedl  GOJBLIMM CIIPOCOM
NOJB3YIOTCS:  BBICTABKH, OKCKYPCHH, MAacCOBble MEPONPHUSTHs, a JEKLUUU
IIOCELIAIOT PeXe.

V3 pe3ynbTaToOB  @HKETBI BUIHO, YTO B JEATENBHOCTH My3es 110 COXPaHEHHIO
¥ MomnoJjiHeHH0 My3seliHoro oHzia Bce ONpoIIeHHbIE JKelarT MPUHATL aKTUBHOE
y4dacTue.

OcHoBHasi Macca ONPOIICHHBIX OTMETHIIA, YTO MaTepPHabHO — TeXHHYeCKast
0a3a My3es COOTBETCTBYET COBPEMEHHBIM TPEOOBAHUSIM.

W3 pesynbraToB ompoca BHAHO, 4YTO MpOQeccCHOHANbHble KadecTBa
COTPYAHUKOB My3es COOTBETCTBYIOT II0 MpPeNbsBISEMbIM TpPeOOBAHUAM IO
OKa3aHUIO OIO)KETHOH YCITyTH.

Bee ompoieHHble yI0BIeTBOPEHBI Ka9eCTBOM MPENOCTaBIAEMBIX My3eeM
YCIIYT - 3TO BUIHO U3 PE3YJIBTATOB OIpoOca.

Mynutunanenas yeiayra «[lyOnuunelil mokas My3elHBIX HpeIMETOB U
MY3EHHBIX KOJIJIEKLUH» COOTBETCTBYET CTAHIapPTy KayecTBa.

YjieHbl KOMHCCHH 10 IIpeaocTaBJI€HHUI0 OIIpoca:

H.E. Hukutuna (%//,%/W,Q%@/

M.B. BoctpyxoBa 7

/
E.B. Boponuna (/



[Tpunoxenne Ne 3
k Ilopsinky oUeHKH COOTBETCTBHSA KauecTBa
(GaKTHYECKH MPeNOCTaBAEMbIX My HULHITAIbHBIX YCIYT

AKT O PE3YJIbTATAX TIPOBEJAEHMS OIIPOCA TIOTPEBUTEJEN MYHUIIUIIAJILHOMN
YCIYTH

HanmenoBanue MyHHIMTIANBHOM yeayru: IIyGauYHbIH MoOKa3 My3elHBIX IpeIMETOB H
MY3eHHBIX KOJJIEKITHIA

Henonuurens myaununansHoi yeayrn: MAVYK «Kpaeseguecknii My3eii» ropoackoro
okpyra ropoa Ilepsomaiick Huskeropoackoii o61actu

OcHoBaHME NPOBEIEHNS ONIPOCa: NMPHKA3 0TIEIA KVJIbTYDPbl AAMUHUCTPAIIHH FOPOICKOTQ
okpyra ropoa Ileppomaiick Hu:keroposjackoii 06.1actu Ne4 o1 09.01.2019

HaumenoBanue vcnonHUTENst onpoca moTpebuTe/ied MyHHITMTATbHOMN YCIIYyTH:
Huxuruna Hagexna Eroposna, anpextop MAYK «KpaeBeguecknii My3eii» ropojackoro

okpyra ropoja Ilepsomaiick Huxkeropoackoii 061actu
(momxnocts, ©.MU.0. yno HOMOYEHHOT0 HLA/HAMMEHOBAHKE CTOPOHHETO UCTIOHUTES ONpoca)

Ilepuon nposenennst onpoca ¢ 11  siuBaps mo 14 susaps 20 19 .

PesynbTaThl NpoBeaeHHsI oNIpoca (AHKETHPOBAHNS)

DopMyIHPOBKa BbIHECEHHOTO Ha OITPOC Bec BapuaHTel 0TBeTa
(aHKETUPOBaHUE) BOMpoOca BOIpOCa B JA, HET, ne
WTOIOBOI coryiacex corylaceH
OLIEHKE
1.hcnone3yete 1 Bl MCTOPUKO — KpaeBeAUeCKUii MaTepyan
KaK HCTOUYHHUK HHPOPMALMK 1 3HAHMA? 99,5% 100% 0,05%
2.IMocewaete nu Bbi?
0/ 0
a) BbICTABKH 100% 100% 0¥
0) MaccoBble MEPOTPUATHSI 100% 100% 0%
B) 9KCKYpPCHUH 100% 100% 0%
r) JeKUUU 99,5% 99,5% 0,05%
3.Xotenu Obl Bl yuacTBOBATH B OCATEIBHOCTH My3€es 110 100% 100% 0%
COXPaHCHHMIO U MONOJHEHHUIO My3eitHOro goHma? ° ’
— 0,
4.YHO§H€TBOpHeT a1 Bac MaTepuanbHO — TeXHUYeCKas 0asa 100% 100% 100%
My3es?
5. Vcrpausaet 11 Bac npodeccHOHAU3M COTPYIHUKOB My3es? 100% 100% 0% N
6. Ycrpausaer Jiu Bac rpaduk paboTsl My3es? 100% 100% 0%
. It )
7. y}l(r))BJ'IeTBOpeHbl JI1 Bbl KauecTBOM MPenoCTaBIseMbIX 100% 100% 0%
yeayr?
UTOI'OBAS OLIEHKA: MyHuLmMnanbHas yciyra
YIOBJIETBOPSAET MOTPEOHOCTH NOTPeOUTENA YCITYTH U 99,9% 99,9% 0,1%
COOTBETCTBYET CTAaHAAPTY KauecTBa




3HaueHUE PACYETHOM OIIEHKHM COOTBETCTBUS KAUeCTBA MyHHLMIAIBLHON yeyru: 1,0

WnTeprpeTaiusi pac4eTHOM OLICHKN COOTBETCTBHS KaueCTBA MyHUIMIIAIBHOMN yCIIyrH
MyHununagbHas veayra «Iy0andHblil oka3 My3eHHbIX NpeMeT0B H MY3eHHbIX
KOJLUIEKINID» COOTBETCTBYET CTAHJIAPTY KAYeCTBA

AKT 0 TIPOBEJICHUH OTTPOCa MOTPEOUTENIEH MyHHIIMITATBHON YCIYTH COCTaBIICH:

JIupeKTop Y7
(LOKHOCTb JIULLA, POBOAMBILETO : K{/}(Kg’%’[{{fﬁj/ H.E. HukuTnHa

KOHTPOJIbHOC MCPOMPHUATHC)

Noanucek O.N.0.



