AHaJIu3 npoBeaeHust onpoca HaceJICHHS
3a 2018 ropa

MyHULMIaTEHBIM  AaBTOHOMHBIM yupexaenueM KynbTypsl «KyisTypHO-
JIOCYTOBBIH KOMILIEKC» TOPOACKOTO OKPYTa ropox Ilepsomatick Huskeropoackoit
00J1aCTH TIPOBOAMIICS ONPOC HACENEHHS O KAYecTRe IIPEIOCTaBIAEMON PabOTHI
«OpraHu3aliys ¥ NpoBeieHne KyJIbTYPHO-MaCCOBBIX MEPOIIPUITUI.

B anketupoBanny npunsmm yuactue 400 yenosex.

Ha Bonpoc 1. Cornacuet sin Bel ¢ pe:kuMom paborel loma KyabTypbI?
OBLIM MOMYYEeHBI CIEIYIOLIHE OTBETHI:

[la, cornacen Her, He cornacen
400 (uen.) — 100 % 0 (uen.)—0 %

Ha Bomnpoc 2. 3anumaerecs jin Boi camoaesiTeJIbHbIM TBOPYECTBOM ?
OBLIH IIOJTyYCHBI CIIEYIOLIME OTBETHI:

[a, coriacen Her, He cornacen
400 (wen.) — 100 % 0 (gen.)— 0%

Ha sonpoc 3. Yacro a1 Bel nocemaere KYJIbTYPHO-MaccOBbI¢ MeponpUsTH ?
OBLIH MOJTyYeHBI CJIETYIOLIHE OTBETHI:

[a, cornacen Her, He cornacen
400 (gem.) — 100 % 0 (4en.)—0 %

Ha Bompoc 4. Coraacuer am Ber ¢ KOJIHY€eCTBOM KYJIbTYPHO-MAaCCOBBIX
MepOoNnpUsATHIl TpoBoauMBIX B [Jome KYJbTYpbI?
OBLITH TOJIyYEHBI CEYIOLINE OTBEThI:

Ha, cornacen Her, He cornacen
400 (uen.) — 100 % 0 (uen.)— 0%

Ha Bonpoc 5. Yerpampaer am Bac kauectso NPOBOAMMBIX MEpPONPHATHI B
Home KyabTYpBI?
OBLIM IOTYYEHBI CIIETYIOIHE OTBETHI:

Ha, cornacen Her, ve cornacen

400 (gen.) — 100 % 0 (gern.) -0 %

Ha Bonipoc 6. Coriiachbr s Bbl ¢ kagecTBoM NpeaocTaBJ/IsieMbIX yeayr B Jome
KyJAbTYpbI?

OBLIM MOJTyYeHBI CIEAYIOIIHE OTBEThI:

Jla, cornacen Hert, He cornacen
400 (gen.) — 100 % 0 (gem.) -0 %



Taknm  o0pazom, w©3 pe3yjbTaToOB ONpPOCA HACENEHHS BHIAHO, YTO
OOJIBIIMHCTBO HACENEHMs TOPOACKOrO OKpyra ropon IlepBoMaiick cOracHbI c
PeKMMOM paboTel Jloma KyJIbTYpEl, ¢ Ka4eCTBOM M KOJMYECTBOM KYJIBTYPHO-
MacCOBBIX MEpONPUATHH MPOBOAUMMBIX B JloOMe KyJBTYphl, € KauecTBOM
MPENOCTaBIISIEMBIX YCIIYT.

YYaCTHUKM aHKETUPOBAHMS C yHOBOJNBCTBHEM TOCENIAIT KYJIbTYPHO-
MaccoBble MEPOIPUSTHUS. BONBIIMHCTBO PECIOHIEHTOB SIBJSIIOTCA YYacTHUKAMU
KILyOHBIX (OpMUPOBAHUIA.

Yeayra «Opranusaius U NpOBeLEHHE KyJIbTYPHO-MACCOBEIX MEPOIIPHSITHI»
B II€JIOM COOTBETCTBYET CTaHapTaM Ka4yecTBa.

/5
Jlupexrop MAVK «KJIKY/:

M.B.qypaBuoBa



[Ipunoxenue No 5

Kk [Topsiiky OLEHKH COOTBETCTBHS KauecTBa
(haKTHUECKH MPeaOCTaBIAEMbIX MYHHUHUNIAIbHBIX YCIIYT

AKT O PE3YJIbTATAX MNPOBEJAEHHS OITIPOCA MOTPEBUTEJIEN

MYHULIATIAJIBHON YCJIYT'U

HanmenoBanne MyHHUIIMTIATBHOR yCIIyTH (paGoThl)
KYJIbTPHO-MACCOBBLIX MEPONPUSITHI

Oprannzanus 1 NpoBeIeHne

Henonuurens MYHHHHHaJTBHOﬁ YCIIYTH My}munnam)noe ABTOHOMHOC VUPCHKIACHHC

KVYJIbTYPbI «KYJIbTVDHO-)IOCYFOBbIﬁ KOMIIJICKC» TOPOACKOT0 OKPYIra ropoa HCDBOMaﬁCK

Huxeropoackoi o01actu

OcHosanne nposeieHus ornpoca Ipukas oraena kyapTypsl Ne 1 ot 09.01.2019 r.

HanmenoBanue nenomHATENs orpoca moTpeGuTeseii MyHHIMITAILHOR YeIyTH (paGoTst)

aupexktTop MAVK «KJIK»

(nomxnocts, ®.M.0. ynosrHoMoueHHOT0 1ML/ HAMMEHOBAHWE CTOPOHHETO HCTIONIHUTEA OMpoca)

[Tepron mposenenns onpoca ¢ 09 suBapsi 2018 r.
PesyneTare! mpoBeaeHus Onpoca (aHKETHPOBAHHUS )

no 10 suBaps 2018 r.

DopMyJIMPOBKA BLIHECEHHOTO Ha OIMPOC Bec Bomnpoca BapuaHTel oTBeTa
(aHKETHpOBaHKE) BOMpoca B UTOrOBOM HA, cornaceH HET, ne
OLIEHKE coryaceH

1. Cornacsel 11 Bel ¢ pexxumom paboTsl Jloma KynsTypbl? 100 % 100 % 0%
2. 3aHMMaeTech Jin Bbl caMoes Te/IbHBIM TBOPYECTBOM? 100 % 100 % 0%
3. Yacro 11 Bbl noceraere KyabTypPHO-MAcCOBBIE 100 % 100 % 0%
MeponpusaTus?
4. Cornachbl 11 Bel ¢ KOTHUECTBOM KYJIbTYPHO-MACCOBbIX 100 %o 100 % 0%
MEPOTPUATHH MPOBOAMMBIX B JloMe KyJIbTypbl?
5. VYcrpamsaer am Bac  kauecTBO  MPOBOLMMBIX 100 % 100 % 0%
MeponpuATHiA B JloMe KyJIbTypbi?
0. Corsackbl an Bbl ¢ Ka4€CTBOM NPENOCTABIAEMbIX YCIYT 100 % 100 % 0%
B Jlome KyJ1bTypbI?
MTOI'OBAA OLIEHKA: myHuuunansHas yciyra
YIOBJIETBOPSIET IOTPEOHOCTH NOTPEOUTENS YCIAYTH 1 100 % 100 % 0%
COOTBETCTBYET CTAHAAPTY KauecTsa

3HavYeHHE pacquHoﬁ OLCHKH COOTBETCTBHS KayeCTBa MYHHI_IHHEJTBHOﬁ yCIyru

(paborer);___ 1,0

WuTepnperanus pacqeTHON OLIEHKHM COOTBETCTBHS KAYeCTBA MYHHIMITAIBHON yCIIyTH (paGoTsi)

MVHHIIH]'I“U]I)H&SI YCIVra COOTBECTCTBYET CTAHAAPTY KaYecTBa

AKT 0 MPOBEJCHUH 0Ipoca MOTpeOUTETeH MYHHIIUITATBHON YCIIyTH (paboThl) COCTABIIEH:

JlupexTop

(A0/KHOCTDL MLA, NpoBOAUBLUCTO
KOHTPOJbHOC MCDOI‘]DMHTHC)

NOANKUCH

Yypasuosa M.B.

O.U1.0.



MyHULHAMAIbHBIM ~ aBTOHOMHBIM  yUpeXAeHHEM  KyJbTyphl  «KymsTypHo-
JOCYTOBBIH KOMILIEKC)» TOPOACKOro okpyra ropox Ilepsomaiick Huskeropoackoit
00JIACTH [IPOBOIMIICS ONPOC HACENCHHSI O KayecTBe IPEeJOCTaBIAEMON paGoThI
«OpraHusalus  NeATeNbHOCTH  KIyOHBIX  (OPMHpOBaHMM H  (QOPMHUpPOBAHHI
CaMOJIESATETbHOTO HAPOTHOTO TBOPYECTBAY.

B anketupoBanuu npunsim yuactue 400 yenosex.

1. Cornacuel in Bl ¢ pesknmom pa6orsi loma KyabTypb1?

Jla, cormacen Her, He cornacen
400 (uen.) — 100 % 0 (uen.)—0%

2. YcerpauBaet iu Bac pacnncanue 3aHATHH KJIyOHBIX ¢opMHDOBAHMIA

Jla, coracen Her, He cornacen
400 (gen.)— 100 % 0 (uen.)— 0%

3. YaosnerBopsieT 11 Bac kavyecTBO NpBOAUMBIX 3aHSITHIT?

Jla, cormacen Hert, He cormnacen
400 (uen.) — 100 % 0 (gen.)—0%

4. Kak BbI cunTaere, y4UTHIBAIOTCS JIH BAIIH HHTEPECHl PH OPraHU3aUUK
pa6oTkl KJIyOHOTO hopMHpoOBaHUS?

Jla, cormacen Her, He cornacen
400 (uen.)— 100 % 0 (uen.)—0%

S. Bbl X0Te/1H Obl NPOJO/IKATD 3aHATHA B ATHX KIYGHBIX (popmMupoOBaHUSIX B
cjielyoleM TBOpPYeCKOM ce30He?

[a, cornacen Hert, e cormnacen
400 (uen.)— 100 % 0 (uen.)—0%

Takum o0paszoM, U3 pe3ymbTaToOB oONpOca HACENEHMsS BUIHO, YTO
OOJIBLIMHCTBO HACENEeHMs TFOPOICKOTO OKpyra ropox IlepBomaick cOTTacHbI ¢
peKUMOM paboTsl Jloma KyIbTypsl, ¢ KA4eCTBOM MPEI0CTABISEMbIX Pabor.

YHaCTHHKH aHKETUPOBAHMA C YIOBOIBCTBHEM TMOCEIIAIOT  KIYOHbIe
¢opmuposanus. Paborta «Opranusaius gesTe/bHOCTH KIyOHBIX (pOPMHUPOBAHUHA U
bopMUpOBaHMH  CAMOJESTENHHOrO  HAPOAHOrO  TBOPYECTBA» B LIEIOM

COOTBETCTBYET CTaHJAapTaM KavdecTBa.

M.B.YypaBuosa




[Tpunoxenne Ne 5
K [IopsAaKy OLEHKH COOTBETCTBHUS KavyecTBa
(hakTHHECKH NPEeNOCTABIAEMBIX MyHHLIMIAILHBIX YCIyT

AKT O PE3YJIBTATAX MPOBEJAEHUSA OIMTPOCA MOTPEBUTEJIEN
MYHULUTIAJIBHON YCJAYTU

HanmenoBanue MyHUTIIMTIATBHOM yCIyrH (paboTsl) Opranusauus 1esTeIbHOCTH
KJIYOHBIX (opMUpOBaHUI U HOPMUPOBAHHI CAMOIESITEILHOI0 HAPOAHOIO TBOPYECTBA

HcronmHuTens MyHUITHTIATBHON YCITyTH (paboTel) MYHHIHMIAJIBLHOE ABTOHOMHOE VUPe/KICHHE
KYJabTYPBI «KYJIbTYPHO-A0CYTOBbIH KOMILIEKC» FOPOACKOro okpyra ropoa Ileppomaiick
Huskeropoackoit o0J1actu

OcHoBanne poseieHust onpoca Ilpukas oraena kvabTypsl Ne 1 ot 09.01.2019 r.

HanmenoBanue HCIIOTHATEIsE OMTpoca MOTpedUTeNel MyHHIUNIAIBLHOIT yeiayTu (paboThl)
aupektop MAVK «KJIKy

(nosxnocts, ©.M.0. ynosHOMOYEHHOrO IMLA/HAUMEHOBAHIE CTOPOHHErO HCIIOIHKUTENS ONpoca)

Ilepuon nmposenenus onpoca ¢ 09 suBapst 2019 r. no 10 suBapst 2019 r.
PesynbTare! poBeieHns Onpoca (aHKETHPOBAHHNS)

DopMyJIHPOBKA BLIHECEHHOTO Ha OMPOC Bec Bompoca BapuaHTsl oTBeTA
(aHKETHpOBaHUE) BOMpPOCa B UTOTOBOM A, cornaceH HET, He
OLIEHKE coryiaceH

L. CornacHbl 1 Bal ¢ pexumom pabotel Jloma KyabTypbl 100 % 100 % 0%
2. Vcrpaunsaert jin Bac pacnivcanue 3aHATHIA KITyOHbIX 100 % 100 % 0%
(hopMUpoBaHUiA?
3. Ynosnersopser u Bac kauecTBO NPBOJAUMBIX 3aHATHIT? 100 % 100 % 0 %
4. Kak Bbl cuntaete, y4uTHIBAIOTCA NH BALIM MHTEPECHI 100 % 100 % 0%
IpU OpraHU3aluy paboTel KJIyOHOro gopmupoBaHus? |
5. Bbl X0Tenu Gbl MPOAOKUTB 3AHATHA B 3THX KIyGHBIX 100 % 100 % 0%
(GOpPMHPOBAHUAX B CITELYFOLIEM TBOPYECKOM Ce30He?
MTOI'OBAA OLIEHKA: mysuuunansHas yciyra
YIOBJIETBOPSAET NOTPEGHOCTH MOTPEOUTENS YCIYTH H 100 % 100 % 0%
COOTBETCTBYET CTAHNAPTY KauecTBa -

3HAUCHHUE PACYETHOH OIIEHKH COOTBETCTBHSI KAYECTBA MYHUIIMIIATLHON YCITyTH
(paGorsl), 1,0

Wurepriperanns pacueTHOH OIIEHKH COOTBETCTBHSI KAYECTBA MYHHIIUTIATBHON YCIIyTH (paGoTh!)
MyunuunajibHasi yeJayra COOTBETCTBYET CTAHAAPTY KAYECTBA

AKT 0 NIPOBEJICHHH OMPOCca MO TpeOHTeNei MYRVLIFTAIHHON eIy (paGoTsl) COCTABITEH:

JlupekTop /s Yypasuosa M.B.

(ZOMKHOCTE JIULE, MTPOBOAMBIIEN] | C:\ ®.1.0.

KOHTPOJBbHOE MEPOTIPUATHE)




