. Hudopmanmsi 0 pe3yJIbTaTax MPOBEICHHOro 0Npoca
YI0BJIETBOPEHHOCTH HaCEJIEHUsI KA4eCTBOM NPEA0CTABICHU A MYHHIHIAIbHOH yCIyrH
0 OuGIHOTEIHOMY, HHPOPMAIMOHHOMY H CIPABOYHOMY 0GC/IY:KHBAHHUIO 32 2018 rox

Ompoc cpenu HACeJIeHUs O KadecTBE MPEJOCTABICHHMS MYHHIMMATBHOH yciyrn «Yciayra 1o
6UGIMOTETHOMY, WH(MOPMAIMOHHOMY M CIPaBOYHOMY OOCITY>XMBAHHIO» IPOU3BE/CH C 9 suBaps mo 10
sBaps 2018 roa, B KOTOPOM TIPHHSIM yUacTHe IEeHTparbHas OnbmoTea i 9 CembCKuX OUOIHOTEK.

B ompoce mpunsu ydactue_1099 uwrareneidf u3 HHX 317 (29%) - myxumssl, 782 (71%)
YKCHIINHBL

ColMaIbHBI CTaTyC PECIOHIEHTOB Takos: 2359 (24%) - paboume, 212 (19%) - cmyxamue, 139
(13%) - crynentsl, 203 (18%) - meHcHOHEPEL, 43 (4%) - PYyKOBOAMTEIH, 26 (2%) - Ge3paborHble, 217
(20%) - ygammecs.

PecrionneHTEI OTBeTHIM Ha 10 BOIIPOCOB aHKETHI.

1. Co3aHBI T B GE6IHOTEKe KOM(OPTHBIE YCIOBHS 1ist IpeORIBAHMS qUTATeICH?
O na 1092 (99%)
O et 7 (1%)

2. Ycrpamsaer i Bac pexxum paGoThr?
O na 1099 (100%)
O et 0 ( 0%)
3. Tocermaere jii Bol 6GUOIHOTEKY B yCTAHOBJICHHBIE CPOKHA?
O aa 1091 (99%)
O et 8 (1%)

4. YcrpamsaeT i Bac onepaTHBHOCTB (CKOPOCTB) obcTy)KuBaHUA?
a na 1099 (100%)
O uet 0 (0%)
5. IloctaTouso 1 Be nony4yaere nHGOpManuu 06 OKa3bIBaCMOK MYHUIMIATBHOH yciryre?
a ma 1099 (100%)
O et 0 (0%)

6. BBIOJIHWI M COTPYAHHUK Bamr 3ampoc (IIpefocTaBhI HEOOXOAMMYIO KHHUTY, XKypHA, uHpOpMaIU)?
O aa 1099 (100%)
O et 0 (0%)

7. JoctymHo JH, 1o Bamemy MHEHHIO, OpPTraHH30BAHbI GOHIBI M KaTaJOTW I CaMOCTOSTEIBHOTO
ToJIy4eHUs HHPOPMAITUK ¥ HEOOXOIUMON JIATEPATYPHI?

O na 1099 (100%)

O et 0 (0%)

8. IMomygamn ymu Bbl KOHCymbTamuio OT OuOiMOTEKaps MO BOMPOCAM CaMOCTOATEIEHOTO IOMCKa
nHpopManuH B GoHze OHOIMOTEKH?

a ma 1094 (99,5%)

O et 5 (0,5%)

9. 3uaeTe TH BB 0 BO3MOXHOCTH GBICTPOTO MOMCKA JOKYMEHTA, HAXOJAIIErocs B GoHe ONOIHOTEKH C
HOMOIIBIO JJIEKTPOHHOTO KaTajora?

(| ma 651 (59%)

d uer 448 (41%)
10. Y oBieTBOpEHSI I BEI KauecTBOM IPEIOCTaBIAEMBIX OHOIHOTEKOH yciyr?

O aa 1099 (100%)
O et 0 (0%)

Cpemmuii  TOKasaTelb  YHOBJETBOPEHHOCTH — HACENICHMS — KAdeCTBOM  IHPCOCTABIICHHS
MYHHUIUTIATBHOR YCIYTH II0 6H691§<§T MHQOPMAIIMOHHOMY H CIPaBOYHOMY OOCIYXXHBaHHMIO:
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[punoxenne Ne 5
k [TopsiAKy OLIeHKHM COOTBETCTBHUS KadecTBa
(haKTHUECKM MPEAOCTABISAEMbIX MYHHULMITAIBLHBIX YCIYT

AKT O PE3VJIbTATAX HPOBEJEHUS OITPOCA HOTPEBUTEJIEN
MYHHUIIUITAJIBHOH YCIIYT'H

Haumenoranune myHununaibHou yeayru bubuanoreuHoe, 0udanorpadudeckoe u
g opMaHoOHHOE 00CIVKHBAHHE I10J1Hb30BaTE1eH 0H0JIHOTEKH

Ucnonautens myHuunaibHoi yeryrd MAYK «llenTpaan3zoBanHas 0ubJanoTeaHast
cHcTeMay ropoackoro okpyra ropoa Ilepsomaiick Huxeropoackoii odjaacru
OcuoBanue nposejienust orpoca  Ilpuka3 oraena kyasTypbl Nel ot 09.01.2019 1.

HanmeHnoBanne UCIOTHUTEIIS orrpoca HOTpC6HT€H€I71 MyHHHHHH.HBHOfI YCIyru

JIupextop MAYK «IlenTpasnzoBannas oudanoreunas cucrema» E.B.UepHosa
(momxuocTh, ©.M.0O. yroIHOMOUEHHOTO NHIa/HAMMEHOBAHHE CTOPOHHETO UCIIOHUTENS OTpoca)

IMepron nmposenenus onpoca ¢ 09 suBaps 2019 r. _no 10 sinaps 2019 1.
Pe3ynbTaThl npoBeieHus onpoca (AHKETUPOBAHUS )

DOopMyJIUPOBKA BBIHECEHHOI'O HA OIPOC Bec Bonpoca BapuanTs! oTBETa
(aHKeTupoBaHUE) BOoNpoca B UTOTOBO A, HET, ne
OLICHKE corjaccH corjaceH
1. Co3nanbl 1 B 6I/I6JII:I(OT6K6 KOMGOPTHBIE YCIOBUS TSI o o L
npeObIBaHUS YATATEIICH?
2. Ycrpausaer Jin Bac pexxum paboThl? 100% 100 % 0%
3. Ilocemtaere i Be1 OHOIHOTEKY B YCTaHOBIIEHHBIE
1 yBY 100% 99 % 1%
CpOKH?
4.YcerpauBaer 1H Bac omepaTWBHOCTH (CKOPOCTH
P p (ckopocTs) | 50 100 % 0%
o0cmy)xuBaHus?
5. Jocratrouno i Bul mosydaere wuHbopmanmun
A h Y R 100 % 0%
OKa3bIBaeMoOU yciyre?
6. Bemomuaun nu corpyauuk Bam 3ampoc (mpenocraBu
Pyl poc (IPEOCTABHN | o, 100 % 0%

HEOOXOJUMYIO KHUTY, *KypHaIl, HHpOpMaIuio)?

7. HocrynHo nu, no Bamemy MHeHUIO, OpraHU30BaHBI
(GOHIBI M KaTaJIOTH JUISI CAaMOCTOSITEIBHOTO TIOJTyYCHHSI 100% 100 % 0%
uHGbOpMaITUU ¥ HeOOXOIUMOM JTUTepaTyphl?

8. Ilonywanu nu, Bl KoHCynbTanuio oT OUOIHOTEKAPS
10 BOTIPOCAM CaMOCTOSITETLHOTO TOUCKa HHPOPMAIIHH B 100% 99,5 % 0,5 %
dbonae OuOGIHMOTEKH?

9. 3naere nmu BBl 0 BO3MOXHOCTH OBICTPOTO ITOMCKA

JOKYMEHTa, HaxOoJdIIerocss B ct)OHI[e onbmuoTeKn ¢ 100% 59 % 41 %
ITOMOUIBIO 3JIEKTPOHHOrO Karajiora?
10. VY I0BJI€TBOPEHBI hjasi Bl Ka4yecTBOM

A P 0 100% 100% 0%

[IPEIOCTABIISIEMBIX OUOJIMOTEKOH yCIyr?

HTOI'OBAS OLUEHKA: MmyHuuunansHas yciyra y10BieTBOPSET
NOTPEOHOCTH MOTPEONTENSI YCITIYTH U COOTBETCTBYET CTAHAAPTY 100% 95,6 % 4,4 %
KayecTsa

3HaueHNE pacueTHOM OIIEHKU COOTBETCTBUS KauecTBAa MyHUIIUNANbHOM yemyru: 1,0
WuTepnperanns pacC4eTHONW OLEHKH COOTBETCTBUSI KQUE€CTBA MYHHUITUTIATILHOM
YCIIyTH MyHHIMIIAJILHAS VCIYTA COOTBETCTBYET CTAHIAPTY KaYecTBA

AxT 0 MMPOBCACHUHU OIIpOCa HOTpe6I/ITCHCﬁ MYHUIITAIIb 154 YCIYI'd COCTABJICH:
JIupeKTop (o prtce Yepnona E.B.
(1OJKHOCTD ML, TPOBOAMUBLIErO / nﬂnnncs ©.H1.0.
KOHTPOJIBHOE MEPOTIPHATHE)




