Huoxeropoackoii o61acru

PACIIOPSI’KEHUE

03.02.2015 Ne 36-p

OO yTBepiKkIeHNH cTaHaapTa KauecTBa

OKasaHus ycnyru « OpraHu3auus npeaocTaBieHns
FOCYNapCTBEHHBIX ¥ MyHHUIUIIANBHBIX YCIyT

10 MPUHIIUITY «OHOI'O OKHa» B MYHHUIIUIATHEHOM
Ka3eHHOM y4YpexJeHun «MHOrohyHKINOHATHHBIH
LEHTP MPENOCTaBIEHUs FOCY IapCTBEHHBIX

H MyHULIUIANEHBIX YCIYT TOPOJCKOTO OKpyra
ropon I'lepsomatick Huxkeroponckoii o6mactm

B coorsetctBHM ¢ DenepanbubiM 3akoHoM oT 08.05.2010 Ne 83-D3 «O BHeceHUHU
M3MEHEHUH B OTIENbHBIC 3aKOHOAATEIbHbIE aKThl POCCHICKOM @enepavv B CBS3H ¢
COBCPIICHCTBOBAHUEM [PABOBOIO MOJIOKEHHS TOCYIAPCTBEHHBIX (MyHHIHMIATBHBIX )
YUPEXKACHHIH», MMOCTAaHOBJIEHHUEM angMuHHCTpanuu  IlepBomaiickoro paifoHa ot
25.11.2010 Ne 271 «O TOpsifiKe  (POPMHUPOBAHMSI MYHUIHIIAIBHOTO 3aTaHHs B
OTHOIICHHH MyHHIUNANIBHBIX yYpexaeHuii IlepBomMalickoro MyHHIIMNATBHOTO paiiona
Huwxeroponckoit  obmact  u (QHHAHCOBOrO  OGecredeHHs]  BHITONHEHHUS
MYHHIIMIIAJIBHOTO 3aaHUs

1. VrBepaute npumaraemsrii Crammapr kayecTBa  okazaHms YCIyTH
«Opramuzanusi npemocTaBlIeHus TOCYNapCTBEHHBIX M MYHULUNANBHBIX YCIYT IO
HUPHHIHITY ~ «OAHOTO  OKHa» B  MYHHLUIAIBHOM  KAa3eHHOM YUpeXIeHUN
«MHOrobyHKIIMOHANBHBI HCHTPp  MPENOCTaBIEHHS  [OCYNAPCTBEHHBIX M
MYHULHMIIAILHEIX  yCIYT TOPOACKOrO OKpyra ropox IlepBomaiick Hwxeropomckoii

o0JracTuy.



o

2. KoHTpoJib 3a UCTIOJIHEHHEM HACTOSIIErO PaCOPSKEHHUS BOBIOKHUTE Ha 3aMCCTHTCIIsI
FJaBbl  aAIMUHUCTpALMK Topoackoro oxpyra ropon Ilepsomaiick Hukeropoackoii

obJtactu 1o counanbHbiM Bonpocam A.B.1Lupokosa.

[ 'naBa anmMuuucTparg H.A JleBkun



YTBEPXIAEH

pacropspKeHrueM aIMUHUCTpaLUU

ropojickoro okpyra ropoz Ileppomaiick

Hwmxeropozackoii o61actu
_03.02.2015 Ne 36

CTAHIAAPT
KavecTBa okaszanus yeayra «OpraHuszanus npelocTaBiieHusl FOCyAapcTBeHHBIX H
MYHHIHIAIbHBIX YCJIYT 0 TPHHIHITY OXHOI0 OKHA»

B MYHHIHNAJBHOM Ka3eHHOM yupesxaennu « MHOroQyHKIHOHAIbHBIH HEHTP
NpeIoCcTABJIEH S TOCYAAPCTBEHHBIX H MYHHIHIIAJBHBIX YCIYT TOPOACKOTO OKpyra
ropoa Iepsomaiick Huskeropoackoii odiiacru»

(nanee - MKY «M®Il»)

1. TpeGoBaHusi K pasMeleHHIO H BHemHeMy BHay 3aanust MKY «M®1»

1.1. 3nanme, B KOTOpoM ocymectsiser jestenbHocts  MKY  «MOLly,
PACIIOJIATAETCS B LIEHTPAIbHOH JacTH ropojia B MEIIEXOAHON JTOCTYIHOCTH HE oonee 5
MHHYT OT aBTOCTaHLHAH.

1.2. MKY «M®lIy pacrioyiaraetcst B 4acT¥ OTAEJILHO CTOSLIEIO 3[4aHKs, KOTOPOC
06opynoBaHO MHPOPMAIMOHHON TaOIM4KOM (BBIBECKOH), TpeAHa3HAYCHHOH Ui
NOBEJIEHUS 710 CBeJICHHS 3aMHTEPECOBAHHBIX JIKII ClleyIolleld MHpOPMALH:

-[I0JIHOE HAMMEHOBAHNE YUPEKIEHNU,
-peXKUM PadOTHI YUPEIKAECHUS.

1.3. MudopManroHnble TabIMuKN Pa3sMeIaloTes PAfoM ¢ BXOAOM Tak, YTOOBI X
XOPOLIO BUJIEIU [TOCETUTENH. ,

1.4. TTomewenusst MKY «M®LI», npeanasHadeHsble Ui paboThl ¢ 3asBUTEIISIMH,
pACIIOJIaraeTcsi B OJHOATAXKHOM 3/laHUM M UMEIOT OT/IeTbHbIA BXOZ.

1.5. Bxox B 3ananme MKY «MO®Il» u Bbixox u3 Hero 000pY/10BaHbI
COOTBETCTBYIOIIMMY YKa3aTelsIMH, a TakXke yNOOHBIM BBE3JOM Ul JIETCKHX H
WHBATUIHBIX KOJISCOK.

1.6. B MKY «M®Ll» npexycMoTpeH GecrulaTHBII TyamneT IS MOoceTHTeeH, B TOM
YyCiie TYasIeT, Npe/Ha3Ha4yeHHbIH IS MHBAJIUIOB.

1.7. B nomvemenusx MKY «M®Ll» obecrieueHO eCTeCTBEHHOE M MCKYCCTBEHHOE
OcCBellleHHe, OKHA 000PYA0BaHbI PeryaIupyeMbIMU YCTPOHCTBAMY TUIIA CKATIOZH.

1.8. Iomemnenust MKY «M®LI» 060pyA0BaHbl ¢ y4eTOM HEOOXOAMMOCTH CO3/IaHUs
ONTUMANLHBIX YCITOBHH Ui paboThl COTPYIHMKOB YUPEXKIACHMA, a TaKKe [Uis
KOMQPOPTHOTO 00CITYKUBaHHS MTOCETUTEIIEH.

2. TpeboBaHusi K NAPKOBOYHBIM MECTAM /sl aBTOMOOM/ILHOIO TpaHcnopTa
noceruresnedi MKY «M®OIL»

2.1. Ha teppuropuu, npuneraroineii k MKY «M®Ll», pacnonaraercst decrnarHas

[ApKOBOYHAS [IOMIAJKa JUI aBTOMOOHMIBHOIO TPAHCITIOpTa IOCeTHTeNeH MKV
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«MDLy, B TOM 4y npeaycMaTpuBaroLas MecTa LU
CIIELMalIbHBIX aBTOTPAHCIIOPTHBIX CPeICTB WHBAINUIOB.

3. Tpe6oBanus k nomemenusm MKY «MDIL»

3.1.JIns  opranmsanmu  B3auMouedcTBUs  coTpyaHukoB  MKY  «MOL» ¢
3assBUTEISIMU, MTOMEIleHNe MHOTO()YHKIMOHAILHOTO LEHTpA JENIHUTCS Ha CleAyrolue
(GYHKIIMOHAIBHBIE CEKTOPBI (30HBI):

-CeKTOp MH(MOPMUPOBAHUS U OKUIAHNUS;

-CeKTOp MpHuemMa 3asBUTeNeN.

4. TpeGoBaHusl K OPraHU3aLNH CEKTOPAa HHPOPMHPOBAHHS U OKHIAHUS

4.1.Cextop uHGOPMUPOBAHUS W OXUJAHUS paclojaraercs B HENOCPEICTBEHHOM
OJIM30CTH OT CeKTopa rpueMa zasisurened. [TpenHaznaden st OXKHANAHKUS rpaxIaHaMu
cBoe# ouepenu oOpamenust Kk crennamucty MKY «MO®Ly u s 03HAKOMIICHHS ¢
HHOOPMALMOHHBIMY MaTEPUATIAMU.

4.2. Cexrtop uHGOPMHPOBAHUS W OXHUAaHUS O0OpPYNOBaH HH(POPMALUOHHBIMU
crengamu. CTEHBI PaCofararoTesi B AOCTYIIHOM JUIs MPOCMOTpaA (B TOM HMCIE IPU
OONBIIOM KOJIHMYECTBE IOCETHTENeH) MecTe, MPeICTaBIAioT HHPOPMaALMIO B yI00HOMH
s Bocopusitus  Gopme. Mudopmaunonasle cTeHabl 000pyAOBaHbl KapMaHaMu
(dopmara A4, B KOTOPBIX pasMeIliatoTCsl MHPOPMALMOHHBIE JIMCTKY.

4.3. HWudopmanmoHHble CTEHABl COAEPKAT AKTYAILHYIO ¥ MCUEPIbIBAIOIIYIO
nHpOPMAITMIO, HEOOXOAUMYIO JUIS TIOJMy4YeHUs 3asBUTENIIMHM TOCYHApCTBEHHBIX M
MYHHULHMANBHBIX YCIYT, B YACTHOCTHU:

- MepevyeHb TOCYJIapCTBEHHBIX M MYHULMUTIAIBHBIX YCIYyT, IpenocrasiseMbx B MKY
«M®Lly, a Taxke HHOOPMAIHIO O TEPPUTOPUATILHBIX OpraHax (enepajibHbIX OPraHOB
UCITOJIHUTEILHOM BIIACTH, OopraHax MCIOJHUTEIBHOW BiacTu cyOwbexkra PD, opranax
MECTHOTO CaMOYTIPABICHUS U OpraHU3alysIX, YHaCTBYIOIMIMX B IIPEAOCTABIEHNN TaKUX
yCIyr,

- TepedeHb JOKYMEHTOB, HEOOXOJIMMBIX JUIS TIOJYyYEeHHs TOCYJapCTBEHHBIX U
MYHULUANATBHBIX YCIYT;

- o0pasipl 3anojHeHus (GOopM  OIAHKOB, YTBEPXKISHHBIX (peepalbHBIM OPraHoOM
UCTIOJHUTEIbHONW BJIACTH, OPraHOM WCIIONHUTENBHON BiacTu cyObekra PO, opranom
MECTHOI'O CaMOyITpaBleHUs, HeOOXOMUMBIX st rnpeabsisienus B MKY «M®Ll» B
[eJIsIX TIONYHeHUsI TOCY 1apCTBeHHON (MYyHULIMIIAIBHON ) YCIIyTH;

- II0YTOBEIE ajipeca, TejaeQOHbI, ajpeca dICKTPOHHON IMOUTH M ajipeca OPpHULUHaIBbHBIX
CaliTOB TePPUTOPUAIIBHBIX OPraHoB, (pefepallbHbIX OPraHOB HCIHOJHUTEIBHON BIIACTH,
OpraHOB UCIIONIHUTENBHON BiacTu cyObexra PD, opranos MeCTHOrO CaMOYIPABIICHUS,
opraHu3zalui, y4acTBYIOLIMX B IIpOLECCe IPEeJOCTABACHHUsS TOCYIapCTBEHHBIX H
MyHUTHTIATEHBIX yeiuyr B MKY «MO®Ly, Bpems ripuema rpax/iaH.

44. B cexrope wuHGOPMHPOBAHHUS W OXKHUAAHMS YCTAHOBIEH HOYTOYK,
npefHa3HaYeHHbIN st ofecredenus BO3MOXKHOCTH O€CIUIATHOrO JOCTYIIA 3asBUTENCH
K TIOpTaTy TocyaapCcTBeHHBIX yciayr Poccuiickoit deneparn, pernoHaabHOMY NOpPTaly
FOCY/IAPCTBEHHBIX U MYHHIMIANBHBIX YCIyr, MHOOpPMALUKM O TIOCYNapCTBEHHBIX H
MYHHIHMMANBHBIX ycIyrax, npepoctapiseMpix B MKY «M®Ll» u o mopsake ux
Npe0CTaBICHUS.
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4.5. Cexrop UH(POPMUPOBAHUS U OKUIAHUA obopyloBaH CTYJIbSIMU,
cTosioM Jutst ohopmiTeHusT TOKyMeHTOB. CTOJI pa3MelleH B CTOPOHE OT BXOJa C yUeTOM
GecrpensTCTBEHHOIO MOBE3/1a U OBOPOTA JETCKUX M MHBAIIMIHBIX KOJISICOK.

4.6.Cextop MHGOPMHUPOBAHUS U OXHIAHUS 0OOpPYIOBAH DJIEKTPOHHONH CHUCTEMOM
yIpaBIeHUs] Ouepe/iblo, IPeJHa3HAYeHHON Ul aBTOMATH3UPOBAHHOTO YIPABICHM:A
MIOTOKOM 3asiBuTeNeil u obecriedennss UM KOM(POPTHBIX YCIOBHH OXKUIAHUS.

4.7. DneKTpOHHAS CUCTEMA YIIPABIECHUs OUYePE/bIO BKITIOYAET!

-GOJIBIIION HACTEHHBIN [UCILIEH;

-Majible JHCIUIeH, MOHTHpYyeMble Ha Kaxaom paboueM MecTe cotpyaxuka MOLL
MPUHUMAIOIIEro MTOCETUTEIIEH;

-KOPITYC JUIsl CEHCOPHOTO 3KpaHa, KOMITBIOTepa U IIPUHTEPA, TIeUATAIOLIETO TAIOHBL,
-3BYKOBBIEC KOJIOHKH C YCHUJIUTENEM,

-KOMITBIOTEPHYIO TTPOTrpamMMy 0OCITYKUBAHUS OUYEpeIn.

4.8. CucteMa 3IIEKTPOHHOTO YIIPABICHUS Odepebio 00eceunBaeT:

-peTUCTPALIMIO 3asIBUTEISI B OUEPE/IN;

-y4ueT 3asiBUTEJIel B ouepeny, yIpaBjieH’e OTANbHbIMU OYCPEAsIMU B 3aBUCUMOCTH
OT BUJIOB YCJIYT;

~BO3MOYKHOCTb OTOOPKEHUS CTATyCa OUepeu;

-BO3MOKHOCTH aBTOMATHYECKOI'0 [IepeHaNpaBiIeHus 3asBuTe/isi B OouYepelb Ha
00Cay)KUBaHUE K CJIeYIOLIEMY ONepaTopy LEeHTPa;

-(pOPMUPOBAHKE OTYETOB TI0 [TOCEIIAeMOCTH LEHTPa, KOJMUYECTBY 3asiBUTENICH,
ouepe/siM, CpeHEMY BpeMeHH oxkujaHus (00CTyXKHBaHHA), 3arpy’KCHHOCTH
CIIELUAIUCTOB U JP.;

- 3BYKOBOE HH(POPMHUPOBAHNE IPAXAaH O MOPSIKE OUCPEIH.

4.9. Cucrema >IeKTPOHHOrO YIPABICHUS OYepeIblo JNOKHA (YHKIHOHHPOBATEL B
TeyeHHe BCEr0 BpPEeMEHHW TpueMa IpaXkiaH W JOJDKHA HCKII0YaTh BO3MOXHOCTB €€
MIPOU3BOJILHOIO OTKIIHOYEHHUS.

4.10. TexHonorus OOCIYy)KUBaHUSI TPAKIAH C MOMOIIBIO BJIEKTPOHHOW CHCTEMBI
yIpaBieHus:  Oouepenbpt0  [JO/DKHA — MCKII0YaThb  BO3MOXHOCTb  IOJy4CHMs
rocyIapCTBEHHOMN ¥ MYHULUITAILHOR yCITyTH BHE SJIEKTPOHHOU OUepe/id.

4.11. Bpemst oKkuIaHds 3asgBUTENs B Ouepeld Mpu [ojaue 3amnpoca o
[peOCTABIEHNH TOCYapCTBEHHON MM MYyHHUUMITAIBLHON YCIYTH M IIpU IOJyHEeHUH
pesylnbpTara [PEJOCTABICHUS TOCYAapCTBEHHOH WM MYHHUIMIIATIBHOM YCIYyTH He
JIOJIKHO TipeBbIarh 15 MUHYT.

4.12. BpeMsl perucTpalviy 3arpoca 3asBATeIsl O NPeIOCTABIEHHH IOCY 1apCTBEHHOM
WM MYHULIATIAIBHOM yCJIyTH He JIOJDKHO NPeBbIaTh 15 MUuHyT.

5. TpeGoBanust K OPraHU3alA CEKTOPA NpHeMa 3asiBHTeIei

5.1. B cexTope npuema 3asiBUTesei IpeyCMOTPEHO S5 OKOH NpHeMa Ipak/iaH.

5.2. Kaxxnoe oxHO odopmisercs HHOOPMALUOHHBIMHA TaOIMUKAMU C YKazaHHEeM
HoMepa OKHa, (amMuiIuM, WMEHM, OT4eCTBAa W JOJDKHOCTH  CHEeLHaluCTa,
OCYIIECTBIISIFOIIEr0 MIPUEM U BbIAaYy JOKYMEHTOB.

5.3. Pabouee mecro corpyanuka MKY «MOLl» obecneunBaetT eMy BO3MOXHOCTb
CBOOOIHOTO BXO/a M BEIXO/IA M3 TTOMEIIEHUsSI IPH HEOOXOAUMOCTH.

5.4. Pabouee mecto corpyanuka MKY «MOLl» obopynoBaHo IepcoHaIbHbIM
KOMITBIOTEPOM C  BO3MOYKHOCTBIO JIOCTYTIA K HEOOXOMMMBIM UH(POPMALHOHHBIM
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cucTeMaM, MevaTarolidM U CKaHUPYIOUUM YCTPOUCTBaM, MOAK/IOYEHO K TEPMUHAILY
cUCTeMBI “DJIeKTPOHHAas odepesn’ .

5.5. Jlng corpynuuka MKY «MOL» u 3asButesns, HaXoUIIErocs Ha MpHEME,
MpeyCMOTPEHBI MECTA ISl CHACHUS U pa3MellleHns JoKyMeHToB. [Ipu HeoOxoaumocTh
cotpyaauk  MKY «M®O®Ll», ocylecTBisioldid IIpUeM ©  BblJa4dy JOKYMEHTOB,
obecrnieunBaeT 3assuress Gymaroi, popmamu (OsaHKaMU) JIOKYMEHTOB, HEOOXOIMUMBIX
JUTSL TIOJTYYEHUsI TOCYAapCTBEHHBIX U MYHULIUIIATIBHBIX YCIIYT, a TAKKe KaHIIIPCKUMHU
NpUHAUIEXKHOCTSIMU.  [lepeiada  JIOKYMEHTOB  JIOJDKHA — OCYIIECTBIATHCS — 0e3
HeoOXOAUMOCTH TOKUAAaTh pabouee Mecto kak coTpyanukom MKY «M®Ll», tak u
3asIBUTEJIEM.

5.6. B MKY «M®Ll» opraanzoBaHo TelepoHHOE 00CITy KHBaHHE.

[Tosryuareid rocylapCTBEHHBIX H MYHMLMIAIBHLIX YCIYr MMEIOT BO3MOXHOCTD
MoNy4duTh Mo TeaedoHy HeoOXoAuMyro HHpopManuio OBICTPO ¥ KOM(OPTHO, B
YaCTHOCTHU:

-coesinHenue ¢ coTpyaHukoM MKY «M®L]» npoucxoaut 6e30TnaraTenabHo, 1Moo
B Cclly4ae 3aHATOCTH BCEX ONEepaTopoB, CUCTeMa COOOLIAET pacyeTHOe BpeMs
OXKUIaHUS,

~cotpynaukn MKY «M®Ll» B ciaydae, eciin He MOTYT COJIEPKATENBHO OTBETUTh HA
BOIIPOC TPaXkJlaHHA HEMEJUIEHHO, 00s3aHbl NEPE3BOHUTL 3aUHTEPECOBAHHOMY JIMILY B
TeueHue 24 4acos.

6. O6mue TpeboOBAHNA K NOMELIEHHIO

6.1. TpeGoBanusi K  IOMEIIEHUIO  JOJDKHBI  cooTBeTcTBOBaTh  (CamuTapHO-
STMHUAEMHOIOTHYECKUM TIpaBHjaM W HopMmarhBaM ‘[ urueHuveckuM TpeOOBaHUAM K
[EPCOHAIBHBIM  JEKTPOHHO-BBIYUCIUTENEHBIM MalllMHAM W OpraHu3aluu paldoThL
CaulluH 2.2.2/2.4. 1340-03”, moMeleHHe JOJDKHO YIOBJIETBOPATH CIEAYIOIIUM
TpeboBaHUSIM:  JIOJDKHO  ObITH  00OpPYJNOBAaHO I[POTUBOIOXKAPHOM  CHUCTEMOW u
CpeJCTBAMH TIOPOIIKOBOTO TIOWAPOTYIICHUS, OXPAaHHOM CHrHaJu3auued, WHBIMH
cpenctBaMu, obecrneuyrBaronMu  Ge3ornacHocT U koMpopTHOe npeObiBaHuUe
3assBUTENEH.

7. TpeGoBaHust K NPEXOCTABJICHHIO FOCYAAPCTBEHHBIX H MYHHIHNIAIBLHBIX YCaYyT

7.1. TocynmapcrBenHble W MyHununanbsele yeayru B MKY  «MOLy
TIPEIOCTABIISIFOTCS CIIEAYIOIIUM CIIOCO00M:

-MPHEM U BbIJa4a JOKYMEHTOB OCyllecTBisitoTes cotpyanukamu MKY «M®Ly.

7.2. J1ast UCTIOJIHEHH S JOKYMEHT I1epelaeTes B!

~-TepPPUTOPHUATBHBIN OpraH (efiepalbHOIO OpraHa UCIOIHUTENbHO! BIIACTH,

-OpraH UCTIOJTHUTENbHON BilacTi cyObekTa PO;

-OpraH MECTHOTO CaMOyINpaBlieHUs M (MIM) OpraHu3aluio, Y4YacTBYIOIIYIO B
NPeI0CTaBICHHH MOCYIapCTBEHHBIX U MYHULUIIAIBHBIX YCIIYT;

[Mpuem nokymenToB oT 3asButess B MKY «M®Ll» ocyecTBisieTcst Ipu TUIHOM
obpalieHnu 1o creayoueMy rpapuxy:

[onenenpHUK ¢ 9.00 no 18.00

Bropuux ¢ 9.00 no 18.00

Cpena ¢ 9.00 510 20.00




Yetsepr ¢ 9.00 no 18.00
ITsitHAL ¢ 9.00 no 18.00
Cy66ota ¢ 9.00 no 15.00
Bockpecenbe BbIXOJIHOU

8. TpeGoBaHusi K NPOrpaMMHBIM H ANNAPATHBIM CPEICTBAM,
nndopmannoaubiv cucremam MKY «M®PIL»

8.1. MKY «M®ILl» obopymyercst INpOorpaMMHBIMH W arnapaTHbIMU CpeCTBaMu,
TO3BOLSIIOIIMMM  OCYLIECTBHTL ~BHEApeHHe U obecrneuuTs (QYHKIHOHHPOBAHUE
HEOOXOAUMBIX JUISl TPEJIOCTABIEHUS! TOCYIAPCTBEHHBIX M MYHHULMITAJIBHBIX YCIyT
IPOrpaMMHO-AMINAPATHBIX KOMILIEKCOB, a Takke HH(popMauuoHHOH cucreMbl MKY
«MDIL».

8.2. MudopmanuonHas cucteMa obecrieunBaeT HOanepxkKy pesarenbHoctd MKY
«M®Lly no caeayroluM HarpaBIeHUAM:

a) WHPOPMALMOHHO-CIIpaBovYHOe obecredenne pesTensHocTH MKY  «MO®L»
MOCPEACTBOM:

-pa3MelleHnsi B CBOOOJHOM JOCTYIe ¢ WCIIONb30BaHMEM pecypcoB cetw MHTepHeT
MH(OPMALMY O FOCYAAPCTBEHHBIX M MYHUIUNAIBLHBIX YCIYrax, BKIOYas HHOOPMALHIO
o mopsaKe mpepocTaBieHust Takux yciayr B MKY «M®L» u dopmax HEOOXOIMMBIX
JIOKYMEHTOB;

-obecrieueHus 3asisuTeniell uHpopmanueii 0 coOBITUAX ¥ (PaKTax, CBA3AHHBIX € XOJIOM
(cTague, 3TaroM) NpeI0CTaBIeHUS MYHALUIIAIBHBIX YCIYT TOCPEJACTBOM pa3MelleHus
ykazaHHoOW wHpopMauuu B cetw VHTepHeT, BKIrOYas PErHOHANBHBIM mopTai
rOCYAapCTBEHHBIX yCiyT Ha odunuansHoM caiite MKY « M®Ly,

0) noxymenraronHoe obecrieuenue gesresbHocTH MKY «M®L» nocpencrsom:

- PETUCTPALINU U XpaHeHUs] O0pallleHUH 3asBUTeNIEH B 3JIEKTPOHHOM BU/IC;
- OpraHu3aluy JTOKYMEeHTO000poTa;
- (JOpPMHUpPOBAHKE OTUETHBIX U CTATUCTHYECKHUX JaHHBIX O JAesaTenbHocTH MKY «MDLy.

8.3. Hndopmarmonnas cucrema MKY «MO®DL» B 1nopsike, YCTaHOBICHHOM
3aKkoHOJATeNbcTBOM P®d, obecrieumBaeT BO3MOXXHOCTH WCIIOJIB30BAaHUSA DJIEKTPOHHOM
nudpoBoil moanmucy Tpu 06paboTKe >IEKTPOHHBIX JOKYMEHTOB, a Tarkke oOMeHa
>7€KTPOHHBIMH JAOKYMEHTAMH C TEPPUTOPHATBLHBIMUA OpraHaMu (eaepaibHOro opraHa
MCIIONHUATENLHON BJIACTH, OpraHaMHi UCIOMHUTENbHOH BiacT cyobekta PO, opranamu
MECTHOr0  caMOyIlpaBlIeHHss U (MJIM)  OpraHu3alysMy,  y4acTBYHOIIMMH B
NPEIOCTABICHUH [OCY 1apCTBEHHBIX U MYHULUITATBHEIX YCITYT.

8.4.  BzaumopeiictBue ¢ HUHPOPMAIMOHHBIMH CACTEMAaMH  OpraHoB,
[PEJOCTABIAIONIMX TOCYJapCTBEHHbIE YCIYI'M ¥ OpPraHoB, IPEIOCTaBISIONINX
MYHULHTIANBHBIE YCIYTH, SBISIOIIUMUCS CTOPOHAME COTVIALLEHMS O B3aUMOJICHCTBHIH.

8.5. BsaumopeiicrBue ¢ uHPOpMAIMOHHBIMU cUcTeMaMu Ejunoro moprana
rOCYJapCTBEHHBIX M MYHMLIMIAIBHBIX  YCIYr U PErHOHAIBHBIX  [IOPTAJIOB
rOCYJapCTBEHHBIX U MYHULIMITAILHEIX YCIIYT.



9. Cucrema nokasarteiei (XapakTepHCTHK) KAa4eCcTBa
MYHHIUNAJBLHOH YCIyIu

9.1.I1pu oleHKe KauecTBa YCIIyTH UCIIONb3YIOTCS CeNyIOIIe KPUTEPUH:
- TOJIHOTA TIPEIOCTABIEHUs YCIyT B COOTBETCTBHHU C TPeOOBAHMSIMH JOKYMEHTOB 1 €€
CBOEBPEMEHHOCTD;
-pe3yNbTATHBHOCTE (3 MEKTUBHOCTD) NPEIOCTABIEHUS YCITYTH.

Ne IMokxasarenu KauecTBa 3HaueHue 3HaveHue
/T MYHHIIUTIATBHON yCIyTH WHJIAKATOpAa, MHIMKATOPA,
(en. uzm.) (Ganbl)
1 Bpemss OXHZaHHS B OUYepeH MHUHYTa 15
(rmpu HaJIUYUHU CHCTEMBI
IIEKTPOHHOIO yITpaBlieHUs
OYepeliblo)
2 Cobmoienue CPOKOB % He 6ostee 50
MIpeAOCTaBIIECHNUS
roCcyapCTBEHHBIX u
MYHULIHANAIBHBIX YCIYT
3 VYpoBeHb Iokasaresist KauecTsa % 90
MYHUILIANAIBHON YCIYTH
4 YpoBeHb  yAOBIETBOPEHHOCTH % 90
Y TIOJTHOTHI YCIIYIH




