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"O6 yTBepxxaeHun MNMpaBun opraHnsaLmm 4eATENbHOCTY. .

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 23.04.2015

MPABUTENbLCTBO POCCUACKOW ®EOQEPALINU

NOCTAHOBIEHME
oT 22 pekabps 2012 r. N 1376

OB YTBEPXOEHWU NPABUN
OPTrAHM3ALUUN OEATENNIbBHOCTU MHOIO®YHKLUWOHAINbHbIX ULEHTPOB
NPEAOCTABJIEHUA FOCYOAPCTBEHHbLIX U MYHULUUNANBHbIX YCNYT

CnncoK N3MeHsIILWNX JOKYMEHTOB
(B pea. NoctaHoBneHun MNpaBuTtensctea PO ot 28.10.2013 N 968,
o7 07.05.2014 N 412, ot 27.02.2015 N 175)

B cootBeTcTBMM c yacTblo 5 ctatbn 15 myactamm 1.1 n 1.4 ctaten 16 PepepanvHoro 3akoHa "O6
opraHu3auuu npegocTaBreHUs rocydapCTBEHHbIX M MyHUUMnanbHbix yenyr' [MpaButenbctBo Poccuickon
depepaummn NOCTaHOBISAET:

1. YTBepauTb npmnaraeMblem opraHm3aumm OesTenbHOCTM MHOrO(YHKUMOHAMNbHBLIX LEHTPOB
npenocTaBneHns rocyaAapCTBEHHbIX U MyHMLMNAMNBHBIX YCITYT.

2. MNpusHaTtb yTpaTMBLLUM CcuUny noctaHosneHve MNpasutensctBa Poccunckon ®degepaumm o 3 okTabps
2009 r. N 796 "O HekoTOpblx Mepax MO MOBLIWEHUIO KavyecTBa NpeaoCTaBMneHnss rocyaapCTBEHHbIX
(MyHVMUMNaneHbIX) ycnyr Ha 6ase MHOroyHKUMOHAMNbHBLIX LEHTPOB NPeAOoCTaBMeHMs roCcyaapCTBEHHbIX
(MyHuuunaneHbix) yenyr" (CobpaHue 3akoHogatenscTBa Poccuiickon ®egepauun, 2009, N 41, cT. 4782).

3. YCTaHOBUTb, YTO HACTOsLLEe NOCTaHOBIEHME BCTynaeT B cuny ¢ 1 sHBapsa 2013 r.

Mpencepatens MpaBuTtenscTea
Poccuiickon ®epeparmu
O.MEOBELOEB

YTBEPXKOEHDI

noctaHoBrieHuem lNpaBuTenscTBa
Poccuiickon depepaumm

OT 22 gekabpsa 2012 r. N 1376

NPABUIA
OPrAHU3AUWU OEATENbHOCTU MHOIO®YHKUUOHAIBbHbLIX LEHTPOB
NPEAOCTABIJIEHUA FOCYOAPCTBEHHbLIX U MYHULUUNANBHbIX YCNYT

Cnmncok n3MeHsLWnX JOKYMEHTOB
(B pea. NoctaHoBneHun MNpasuTtensctea P® o1 28.10.2013 N 968,
o7 07.05.2014 N 412, ot 27.02.2015 N 175)

1. MHOrohyHKLMOHaMNbHbIN LEHTP NPeAoCTaBNeHns rocy4apCTBEHHbIX U MyHUUMNAnbHbLIX YCNyr (danee -
MHOFOYHKLIMOHAMbHbIN LEHTP) OpraHn3yeT NnpeaocTaBieHe rocy4apCTBEHHbIX M MYHMLMNANbHbBIX YCAYr no
NpUHUMNY "OAHOro OKHAa" B COOTBETCTBMM C COrMNalleHMsIMM O B3aMmogenctsum ¢ degepanbHbiMM OpraHamu
NCMNOMHUTENBHOW BrlacTu, OpraHaMu rocyaapCTBEHHbIX BHEBIOAXKETHbLIX (POHAOB, OpraHaMu WCMOMHUTENLHON
BrnacTu cybbekToB Poccuiickon ®egepauum, opraHamMmm MeCTHOTO caMoynpaBrieHusl (4anee COOTBETCTBEHHO -
cornawieHme o B3aMMOAEWCTBMM; OpraHbl, MNPefOCTaBMAKWME [OCYAAPCTBEHHbIE  YCMYIW;  OpraHsbl,
NpeoCTaBnsoLWLME MyHULMUNANbHBLIE YCITYTN).

2. MHOroyHKUMOHanbHbIN LEHTPp OEWCTBYEeT B COOTBETCTBUM C 3akoHogdaTenbcTtBoM Poccunckon
depepaumm 1 ceouM yctaBoM. HavmeHOBaHWE MHOrOYHKLMOHANBHOrO LiEHTpa OOIMKHO coAepXaTb CroBa
"MHOrOYHKLMOHAMNbHBIN LEHTP NpegocTaBeHns rocyaapCTBEHHbIX U MyHULMMAnNbHLIX yeryr".

MHOroyHKUMOHanbHbIA LEHTP OCYLLECTBMSeT CBOK AeATeNbHOCTb B COOTBETCTBUM C TpeboBaHWsaMU
KOMGOPTHOCTU M LOCTYNHOCTM ANA MorfyyYaTenen rocyfapCTBEHHbIX WM MyHuUMNanbHbIX ycnyr (ganee -
3as8BMTENN), yCTAHOBNEHHBIMW HacToAwumu MNpasunamu.

lMpuem 3asBNeHUn O NpPegoCTaBMEHUN TOCYAapCTBEHHbIX M MYHUUMMANbHBLIX YCIYr, KOMMpOBaHue
OOKYMEHTOB, NpeayCMOTPeHHbIX nyHktamu 1-7,9, 10, 14, 17 n 18 yactn 6 ctaten 7 degepanbHOro 3akoHa
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KoncyneTantlintoc
(pea. ot 27.02.2015) DNata coxpaHeHus: 23.04.2015
"O6 yTBepxxaeHun MNMpaBun opraHnsaLmm 4eATENbHOCTY. .

"O6 opraHuMsaumm npeaocTaBrieHWsl rocy4apCTBEHHbIX M MyHuUMNanbHbIX ycnyr" (nanee - ®egepanbHbIi
3aKOH), MH(POPMMPOBAHNE M KOHCYNbTUPOBaHME 3asiBUTENEN O NopsaKke NPeAoCTaBrneHUs roCyAapCTBEHHbIX U
MYHULMMAmNbHbLIX  YCIyr, XO4Ee PacCMOTPEHUS 3anpocoB O MNPedoCTaBEHVMM  FOCYAApPCTBEHHbIX U
MYHULMMAnbHbIX YCAYT, @ Takke MO MHbIM BOMPOCaM, CBA3aHHbIM C NPedoCTaBEHMEM rOCY4apCTBEHHbIX U
MYHULUMMAnbHbIX YCAYr, B MHOro(yHKUMOHANbLHOM LeHTpe ocyLecTBnsATcs 6ecnnaTtHo.

(ab3au BBepmeH [loctaHoBneHueMm [lpasutensctBa P® ot 07.05.2014 N 412; B pepn. [NocTraHoBneHus
Mpasutensctea P® ot 27.02.2015 N 175)

3. B MHOroyHkUMoHanbHOM LieHTpe obecneynBatoTCs:

a) (byHKUMOHMPOBaHWE aBTOMaTU3NPOBAHHOW WH(OPMALIMOHHON CUCTEMbI MHOFOQYHKLMOHANBbHOro
LeHTpa 1 B3anmModencTBne ee ¢ MHbIMU MHPOPMAaLNOHHBIMWU CUCTEMaMM, YKka3aHHbIMU B NMyHKTe 21 HacToALWmX
Mpasum;

(8 pea. NoctaHoBneHus MNpasutensctea P® ot 27.02.2015 N 175)

©) GecnnaTHbIM gOCTyn 3asBuTenen k dedepanbHON rocyaapCTBEHHON WHGOPMALMOHHOW cucTemMe
"EQuHBIN  MopTan rocygapCTBEHHBIX W MyHUUMNanbHbIX — ycnyr  (pyHKuun)', pernoHanbHomy nopTany
rocygapCTBEHHbIX U MyHUUMNANbHbIX YCIyr (PYHKUMIA);

B) BO3MOXXHOCTb MpreMa OT 3asiBuTenen AeHexXHbIX CpeacTB B CYET ynnaTbl rocygapCTBEHHOW MOLUUHBI
U1 NHOWM NNaTbl 3a NpeaoCcTaBneHne rocygapCTBEHHbIX U MyHULMNAMNbHbBIX YCNYr, B3AMMaeMbIX B COOTBETCTBUM
C 3aKkoHoaaTensCcTBOM Poccuinckon depepaumu;

(nn. "B" B pea. MoctaHosneHus Mpasutensctea PP ot 07.05.2014 N 412)

r) No 3asiBNEHMWIO 3asiBUTENS permctpaums B begepanbHov rocyaapcTBEHHOW MHAOPMALMOHHON cucTeme
"EgMHas  cucteMa  uaeHTMduKauMm M ayTeHTuduKaummM B MHpacTpykType, obecneumBatollen
MHOPMALMOHHO-TEXHONOMMYECKOEe  B3aMMOAENCTBME  WMH(OPMALMOHHBIX CUCTEM, WCMOMNb3yeMblX  Ans
NpefoCcTaBneHNs rocyAapCTBEHHbIX W MyHUUMNanbHbIX YCIyr B 3NeKTpoHHOW dopme" Ha 6e3Bo3mesgHon
OCHOBE.

(nn. "r" BBeaeH lNMoctaHosneHveM Mpasutensctea PP ot 27.02.2015 N 175)

3(1). Npwu peanusaymu "g" HacTosALwmX MpaBnn MHOMOMYHKLUMOHANbHbLIN LLEHTP MOXET
BbICTYNaTb B KAYECTBE MMAaTEXHOro areHTa, GaHKOBCKOrO MIaTeXHOro areHTa wmnyM OaHKOBCKOro MraTeXHOoro
cybareHTa B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickon deaepaumm.

(n. 3(1) BBeaeH lNoctaHoBneHneM MNpasutensctea PP o1 07.05.2014 N 412)

4. B MHOrOyHKLMOHANbHOM LIEHTPE MOXeET BbITb Takke OpraHn3oBaHO NpefocTaBreHne:

a) ycnyr, KoTopble SIBNSHOTCS HEOOXOANMbIMU 1 06A3aTeNbHbIMU AN NPeAOoCTaBeHMS rOCYAapCTBEHHbIX
N MyHULMNANbHbIX YCIyT;

©) ycnyr, npegocTaBnsieMblX FOCYAApPCTBEHHBIMA M MYHULMMANbHBIMU  YYPEXOEHUAMU WU APYTMMM
opraHu3aumsmMu, B KOTOPbIX pa3MeLLaeTcs rocygapCTBeHHOe 3adaHue (3aka3) UM MyHuuunanbHoe 3ajaHve
(3akas3), ykasaHHbIX B YacTu 3 ctatbk 1 deaepanbHOro 3akoHa;

(8 pea. NoctaHoBneHus MNpasutensctea P® o1 07.05.2014 N 412)

B)  OOMOMHMUTENbHbIX  (COMYTCTBYIOWMX)  ycnyr  (HOTapuanbHble — ycnyru,  ycnyrm  OaHka,
KONMUPOBanbHO-MHOXWUTESbHbIE YCIYTU, YCITyTN MECTHOW, BHYTPU3OHOBOWN CETU CBA3M 06LLEero nosib3oBaHus, a
Takke 6e3B03Me3aHbIE YCIYTM AOCTYNa K CMPaBOYHbIM NPaBOBbIM CUCTEMAM);

r) ycnyr mo npvemy 3asiBfieHui O BbIOOpe WM 3ameHe CTPaxoBOW MEAMLMHCKOW OopraHusaumu,
HanpaBfeHne 3TUX 3asBMEHUA 1 NpunaraembiX K HUIM JOKYMEHTOB B CTPaxoBble MeAMUMHCKUE OpraHv3aumm u
Bblgayvye opopMIIEHHBbIX CTPaxXoOBbIMN MEANLIMHCKMMW OpraHu3aumnsiMmM Nonmncos obasaTensHOro MeauuUHCKOro
CTpaxoBaHMss  nuMbo  BpeMeHHbIX  CBMAETENbCTB  (HAa  OCHOBaHUK [OroBOpPOB, 3aKMYEHHbIX
MHOFOYHKLMOHAMNbHBIM LIEHTPOM CO CTPaxoBbIMU MEAVLIMHCKMMU OpraHn3aumsmn).

(mn. "r" B peq. MNMoctaHoBnenus MNpaeutensctea PO ot 27.02.2015 N 175)

4(1). MHOroyHKLUMOHArbHbIA LEHTP MOXEeT Mo 3anpocy 3assutens obecneuymBatb Bble3g paboTHMKa
MHOFOYHKLMOHAMNbHOr0 LEeHTpa K 3asBUTEN0 ONS npuema 3asiBfneHuh M OOKYMEHTOB, Heobxoammbix Ans
NpeaocTaBneHns rocyaAapCTBEHHbIX U MyHULMNANbHbLIX YCIYr, @ Takke JOCTaBKy pesynbTaToB NpefocTaBneHns
rocygapCTBEHHbIX U MyHUUMNANbHLIX YCIiyr, B TOM Y4che 3a nnarTy.

Mopsgok mcumcnennss nnatbl 3a Bble3d paboTHMKA MHOrOYHKUMOHANBHOIO LEHTpa K 3asBUTENO, a
Takke nepeyeHb KaTErOpUN rpaxkaaH, Anst KOTOPbIX OpraHM3aunst Bole3ga paboTHMKA MHOrOYHKLMOHANBHOMO
ueHTpa ocyuwlectBngerca 6GecnnaTHO, YTBEpPXOAKTCA  akTOM  BbICLUErO  UCMOMHWTENBHOrO  OpraHa
rocyaapCTBeHHOW BnacTu cybbekta Poccuickon degepaumm.

(n. 4(1) BBeaeH MNoctaHosneHnem lMpasutensctea P® ot 07.05.2014 N 412)

5. MNMpu peanusaunn cBoUX QYHKUMA MHOMOMYHKLMOHANbHLIA LEeHTP HanpaBnseT MeXBeJOMCTBEHHbIE
3anpockl 0 NpegoCcTaBneHNy 4OKYMEHTOB 1 MHdopMaLlmm (B TOM Yucrie ob onnaTe rocyaapCTBEHHOW MOLLUMMHBI,
B3MMaemMoW 3a MpefoCTaBfeHne TrOoCYydapCTBEHHbIX M MyHUUMMNAmNbHbLIX YCAYr), KOTOpble HaxogAaTcs B
pacnopshkeHUn OpraHoB, MPeaoCTaBMSAWUX FOCYyOAPCTBEHHbIE YCIyrM, W OPraHoB, NPeaoCTaBNSANLMNX
MyHUUMNanbHble ycnyri, nMbo noaBedOMCTBEHHbIX rOCy4apCTBEHHbIM OpraHam WAM opraHam MeCTHOrO
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06 ytBepxxaeHuu MNMpaBun opraHnsaumm 4eaTeNbHOCTU. .

camoynpaBfeHus opraHnsaumi, y4acTByOLMX B NpefoCTaBNeHNN rocyAapCTBEHHbIX U MyHULMNANbHbIX YCIyT,
B COOTBETCTBMM C HOPMATUBHbIMM NPaBOBbLIMU akTamu Poccuiickon Pegepaummn, HOPMaTUBHBIMWA MPABOBLIMM
akTamm cybbektoB Poccuiickon depepaumv, MyHMUUNANbHBIMU MPaBOBbIMW aKTaMyM C y4EeTOM MOJIOXKEHUN
Yyactu 6 ctatbn 7 PegepanbHOro 3akoHa.

6. ABTOMaTU3NpoBaHHasa MHPOPMaLMOHHAsa cMCTEMA MHOTOOYHKLMOHANBHOrO LIEHTPa MOAKMYaeTca K
€OUHOW CUCTEME MEXBEAOMCTBEHHOIO 3JIEKTPOHHOIO0 B3aUMOAEWCTBUS B COOTBETCTBMU C NOCTAHOBIIEHMEM
MpasutenbctBa Poccuiickon depepaumm oT 8 ceHTsGpa 2010 r. N 697 "O eguHon cucteme
MEXBELOMCTBEHHOTO 3fIEKTPOHHOIO B3ammMoaencTems” Ha 6e3Bo3Me3qHOM OCHOBE.

7. Ona opraHmsauum B3anMMOOEWCTBUSI C 3asBUTENAMU MOMELLEHUE MHOrOYHKLMOHANbLHOIO LeHTpa
AennTcs Ha cnegyowme PyHKUMOHaNbHbIE CEKTOPbI (30HbI):

a) ceKTop MHAPOPMUPOBAHUS N OXNOAHUS;

©) cekTop Npuema 3aaBUTENEN.

8. CekTop MHOPMUPOBAHMSA N OXUOAHMSA BKIOYaEeT B cebs:

a) MHAOPMALMOHHbIE CTEHAbl WU WHble WUCTOYHMKA MH(OPMMPOBAHWS, COAEpXallMe akTyanbHyl |
ncYepnbiBaoLLy0 MHPOPMaLMIO, HeOOX0AMMYHO AN NOMYYeHUs roCygapCTBEHHBIX U MyHULMMANbHbLIX YCAYr, B
TOM Yucne:

(8 pea. NoctaHoBnenus MNpasutensctea PP o1 27.02.2015 N 175)

nepeyeHb roCcygapCTBEHHbIX M MyHUUMNANbHbIX YCNyr, MNpeaocTaBrneHue KOTOPbIX OpraHn3oBaHO B
MHOIO(YHKLMOHANbHOM LEeHTpPE;

CPOKM NpefocTaBeHns rocy4apCTBEHHbIX U MyHULUMNAbHbBIX YCIYT;

pa3mMepbl rocyapCTBEHHON MOLUMNMHBLI U UHBIX MNIAaTEXeNn, ynnayuBaembiX 3asiBUTENEM NpW MOMyYeHUM
rocygapCTBEHHbIX U MyHULMMANbHbIX YCITyr, NOPS40K UX ynnarhbl;

WHOPMaLUMIO O OOMNOMHUTENbBHBIX (COMYTCTBYIOWNX) YyCryrax, a Takke o6 ycnyrax, HeobxoaMMbIX U
06sa3aTenbHbIX AN NPefoCTaBMeHNsa rocyaapCTBEHHbIX U MYHUUMMAnbHbIX YCNyr, pasmepax W nopsgke ux
onnaTsbl;

nopsgok obxxanoBaHust OencTBuin (6e3gencTBusl), a Takke pPEeLleHUn OpraHoB, NPedoCTaBNARLNX
rocygapCTBEHHbIE YCIYrW, W OpraHoB, NPeAOCTaBNALWNX MyHUUMNANbHbIE YCAYTW, TOCY4APCTBEHHbBIX U
MYHULMMANbHbIX CIYXaLlUnX, MHOroyHKUMOHAMNBHbIX LEHTPOB, PabOTHNKOB MHOMOMYHKLMOHAMNBHBIX LLEHTPOB;

WHOpMaUMo O npedycMOTPEHHOW 3akoHogaTenbCcTBoM Poccuiickon ®egepaumn OTBETCTBEHHOCTU
OOSDKHOCTHBIX NUL, OpraHoB, NPefoCTaBNALWLMX FOCYOapCTBEHHbIE YCNYru, OOMMKHOCTHbLIX MWL OpraHos,
NpefoCTaBnALWMX MyHULMNAnbHble yCryrM, paboTHUKOB MHOropyHKUMOHANBLHOIO LEHTpa, paboTHUKOB
opraHu3auui, NpuBrekaembix K peanusaumm yHKUUA MHOroQyHKLUMOHANBHOIO LieHTpa B COOTBETCTBUM C
yacTtbto 1.1 ctatb 16 PefepanbHOro 3akoHa Wt HOHOM(eHMHMM%E - B4l HacToswmx MNpaBun (ganee -
npvBeKaemble opraHu3aumm), 3a HapyLleHne nNopsaka NnpegoCcTaBneHns roCygapCTBEHHbIX U MYyHULMMAMNbHbIX
yenyr,

WHopMaLMIo O Nopsake BO3MELLEHNs Bpeaa, NPUYNHEHHOTO 3asiBUTENIO B pesynbTate HeHaanexallero
WCMNONHEHNsT MO0 HEMUCNOMNHEHUA MHOTOMYHKLMOHAMNBHBIM LIEHTPOM WM ero paboTHMKaMu, a Takke
NpvBEKaeMbIMM OpraHmM3aunsiMm unu nx paboTHUkamm ob6a3aHHOCTEN, NPefyCMOTPEHHBIX 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepaumm;

pexvMm paboTbl M agpeca WHbIX MHOFOYHKLUMOHAmNbHbIX LEHTPOB W MPUBMEKaeMblX OpraHu3auum,
HaxogAWmMxca Ha TeppuTopun cybbekta Poccunckon ®epepauun;

WHYI0 MHOpMaLno, HeoBXoanMYO AN NOMyYeHUs rocyaapCTBEHHOM U MyHULIMNANbHOW yCnyru;

6) He MeHee 0OHOro okHa (MHOro cneumanbHO 06opyaoBaHHOro paboyero mecra), npegHa3Ha4YeHHOro
ansa nHOPMUPOBaHUS 3asiBUTENEN 0 NopsiAKe NpeoCTaBeHNst rOCy4apCTBEHHbBIX U MyHULMNAMbHbBIX YCNYr, O
XO[le pacCMOTPEHMS 3anNpoCoOB O NPeaoCTaBeHNM rOCY4apCTBEHHbBIX M MYHULMMANbHBLIX YCAYF, a Takke Ans
npegocTaBneHns MHOW MHopMaLun, B TOM YUCIE yKa3aHHOW B m HaCTOSALLEro NyHKTa;

B) MporpamMmHo-annapaTHbin KOMMIeKe, obecneymBarolimMin OOCTyn 3asdBuTenend Kk EgmHomy nopTtany
roCyAapCTBEHHbIX W MyHUUMNAnbHbIX YCNyr (PyHKUWMA), pernoHansHOMY mMopTany rocyaAapCTBEHHbIX WU
MyHULMNanbHbIX ycnyr (PYHKUURA), a Takke K MHpopMaumm O rocyfapCTBEHHbIX M MyHUUMNAanbHbIX ycryrax,
NpefocTaBnsieMblX B MHOFOYHKLMOHANbHOM LIEHTPE;

r) ytpatun cuny. - lNoctaHoBnenue MNpaeutensctea PP ot 07.05.2014 N 412;

A) CTynbs, KpecerbHble CEeKLMMU, CKaMbk (6aHKETKM) M CTOMbl (CTOMKM) AN 0POPMITEHUSA OOKYMEHTOB C
pasmelleHneM Ha Hux ¢opm (6naHkoB) AOKYMEHTOB, HEOOXOOUMbBIX AMsl MOSyYEHUS TOCYyAapCTBEHHbLIX W
MYHULIMNAnNbHbIX YCyT;

€) 3NEKTPOHHYIO CUCTEMY YNpaBrieHns ovepeabio, NpegHasHavYeHHyo Ans:

perucTpauun 3asBuTensi B oMepeau;

y4yeTa 3asBuTenen B ouepeam, ynpaBneHms oTAeNbHbIMU O4epeasaMu B 3aBMCMMOCTU OT BUAOB YCIyT;

oTobpaxxeHusi cTaTyca oyepeau;

aBTOMaTUYECKOro nepeHanpasneHus 3asaBuTens B odyepeab Ha obcnyxunBaHue K criegytowemy paboTHUKY
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MHOrO(YHKLIMOHANbHOrO LIEHTPA;

(POPMMPOBaAHUSA OTYETOB O MOCELLAEMOCTU MHOrOYHKLMOHANBLHOIO LEHTpa, KONMMYECTBE 3asBUTENEN,
ovepensx, CpeaHeM BpeMEHN OXnaaHns (00CNyXnBaHNs) U O 3arpy>keHHOCTN pabOTHNKOB.

9. Mnowagb cektopa WHGOPMUPOBAHUA U OXMAAHUS oOnpedensieTtcd M3 pacyeta He MeHee 10
KBaZpaTHbIX METPOB Ha OLHO OKHO.

10. B cekTope npuema 3asgBuTenen npegycMaTtpmMBaeTcsa He MeHee OOHOro OKHa Ha KaxAable 5 Thicsd
XUTENEen, NPoOXUBAKLLMX B MyHMLMNANbHOM 0Opa3oBaHMmM, B KOTOPOM pacnonaraeTcs MHOrogyHKLNOHANbHbIN
LEeHTP.

Cektop npuema 3asBuTenen, obOpPyAOBaHHbLIN OKHaMuM O nNpuemMa U Bbldayn OOKYMEHTOB,
oopmMnseTcs MHpOpMaLNOHHBIMK Tabnuykamm € ykasaHvem HoMepa OkHa, (baMunun, UMeHn, otvectsa (Mpu
HanNU4MM) N JOIMKHOCTM PaAbOTHWMKA MHOrOMYHKUMOHANBHOMO LEHTPa, OCYLLECTBASKLWEro NpUeM U Bblgady
OOKYMEHTOB.

Paboyee mecTo paboTHMKA MHOropyHKLMOHANBHOMO LieHTpa obopyayeTcs NepcoHanbHbIM KOMMbIOTEPOM
C BO3MOXHOCTbIO [OCTyna K HeobGXxooumbiM MHAOPMALMOHHLIM CUCTEMAM, MevaTalowyM U CKaHUPYOLWUM
YyCTpOMCTBaMM.

11. B MHOrohyHKLMOHaNbHOM LIEHTPE OpraHm3yeTcs oTaenbHasa TenedoHHas NuHWUS, npegHasHadeHHas
AN OTBETOB Ha BOMPOCbl  3aMHTEPECOBaHHbIX nul, 60 UeHTp TenedoHHOro  obcnyXunBaHus,
OCYLLECTBASIOLUNA C MOMOLLbIO ONEepaTopoB UNU B aBTOMATUYECKOM pexumMe npuem n obcnyxmnBaHue Bbi30BOB,
MOCTYNaKLWMX B MHOTO(YHKLUNOHAMbHLIA LIEHTP C MCMONb30BaHMEM PECYpPCOB TenedoHHOM ceTun obLiero
Nonb30BaHWs UM MHAPOPMAaLMOHHO-TENEKOMMYHMKAUNOHHONW ceTu "VIHTepHeT".

12. 3naHue (nomelleHne) MHOrodyHKLUMOHANbHOIO LieHTpa obopyayeTcs MHGOPMAaLUMOHHOMW Tabnu4kom
(BbIBECKOMW), cCopepaLlen NosIHoe HaMMeHOBaHNe MHOrOMOYHKLIMOHAMNBHOIO LIEHTpa, a Takke WHgopmaumio o
pexvme ero paboThbl.

13. Bxog B 3gaHue (NomelleHue) MHOroyHKUMOHAaNbLHOMO LEeHTpa U BbIXOA4 M3 Hero obopyayloTcs
COOTBETCTBYIOLUMN yKa3aTeENSAMU C aBTOHOMHbIMW WCTOYHMKaMuM OGecnepebonHOro nuTaHus, a Takke
NecTHULAMM C NOPYYHAMM U NaHgycaMu Ansi NepeaBmXeHnsl AeTCKUX U UHBANUOHbLIX KOMSICOK B COOTBETCTBUM C
TpeboBaHnsiMn depgeparnbHOro 3akoHa "TexHUYeckuin pernaMmeHT o 6e30MacHOCTU 34aHUIA U COOPYXKEHMIA".

14. TMomeweHnss MHOrOYHKLMOHANbHOrO LEeHTpa, npegHasHaveHHble Ans paboTel €  3asBUTENAMMU,
pacnonaratTCa Ha HWKHUMX 3Taxax 30aHus M UMEeKT OoTAeNnbHbin Bxog. B cnyyae pacnonoxeHus
MHOrO(YHKLIMOHANbLHOrO LIEHTPa Ha BTOPOM 3TaXe U Bbllle 34aHWe ocHallaeTcss nudpToM, 3ackanatopoMm unu
WHbIMW aBTOMaTU4YECKUMN MOAbEMHbLIMU YCTPOMNCTBAMM, B TOM YMcne AN MHBanNuaos.

15. B MHOrogyHKLUMOHarNbHOM LiEHTPe OpraHn3yeTca 6ecnnaTtHbli TyaneT ang noceTutenen, B TOM Yucre
TyaneTt, npegHasHa4yeHHbIA ANg MHBaNUAoB.

15(1). Monoxenns hoanykros "6 v fe” nynira 8, hynkros 14 v I8 HacToswmx Mpasun He npumensioTcs
K MHOTO(PYHKLIMOHANbHOMY LIEHTPY, B Clydae €Cnu YNCIIEHHOCTb XUTENeN MyHMLMNAanNbLHOro parnoHa cybbekTa
Poccuiickon ®epepalmm, Ha TEPPUTOPUN KOTOPOrO pPacronioXXeH MHOrogYHKUUOHAmMNbHbIA LIEHTP, COCTaBnseT
MeHee 10 ThiC. XuUTenen M 3TOT MyHUUMNANbHbIA panioH OTHocUTCA K panoHam KpanHero Cesepa wu
NpUpaBHEHHbLIM K HUM MECTHOCTSIM.

(n. 15(1) BBegeH lMNMocTtaHoBneHuem lNpaButenbctea PO ot 07.05.2014 N 412)

16. Ha Teppwutopuu, npuneratoliern K MHOrOyHKUMOHANbHOMY LIEHTPY, pacnonaraeTtca OGecnnaTtHas
napkoBKa Ang aBTOMOOMMBHOrO TpaHCMOpTa NoceTuTenen, B TOM 4ucne npegycmartpuBaiollasl MecTa Ans
creLumanbHbIX aBTOTPAHCNOPTHBLIX CPEACTB MHBANUAoB.

17. NomeLeHns MHOrodyHKUMOHANLHOroO LieHTpa B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccumnckon
depepaummn JOMKHbI OTBeYaTb TpeboBaHMAM NOXApPHOW, CaHWTapHO-anugemuonorudeckon 6GesonacHoctun, a
Takke [JOSKHbI OblTb 00OpyAOBaHbl CPeACTBaMU MOXAPOTYLUEHUS M OMOBELUEHWS O BO3HWKHOBEHWUU
Yype3Bbl4YanNHOW CUTyaLun, CUCTEMON KOHAMLNOHMPOBAHNS BO34yXa, MHbIMM cpeactBamu, obecneuvsaowmmm
©e30nacHOCTb 1 KOMGOPTHOE NpebbiBaHne 3asaBuUTENEN.

18. MNpun npegocTaBneHnn rocyaapCTBEHHbIX U MYHULIMMAMbHbLIX YCNYr B MHOTOYHKLUMOHAMNbHbIX LEeHTpax
obecneunBaloTCs cregyoLmne ycrnoBms 00CNy>XMBaHWUs 3asiBUTENEN:

a) obpallueHune 3asBUTENEN B MHOFOYHKLMOHAmNbHBIN LIEHTP OCYLUECTBRSETCS B TOM 4ucrne Mo
npeaBapuTENBHOW 3anncy;

0) Bpems oxmaaHus B oMepeam 4518 Nogadv JOKYMEHTOB M NONMyYeHUs pesynbTaTa yCnyru He npesbilaeT
15 MUHyT;

B) npuemMm 3asBuUTENed B MHOrOYHKUMOHANbHOM LIEHTPE, PacnofioKeHHOM Ha Tepputopum
MYHULMMNANbLHOro 00pa3oBaHnst C YACIIEHHOCTBIO HAaCENEeHUS:

[0 25 TbIC. YENOBEK, - OCYLLECTBIAETCHA HE MeEHee 5 AHEN B Hedemnt U He MeHee 6 4YacoB B Te4veHue
OOHOr0 OHS;

CBbILWe 25 ThbIC. YENOBEK, - OCYLLECTBNSAETCA HEe MeHee 6 AHen B Hefeno 1 He meHee 10 yacoB B TeyeHne
OLHOro OHSA C BO3MOXHOCTbIO 0OpalleHns 3asButenen 3a MnonyvyeHMeM rocygapCTBEHHbLIX M MyHUUMNANbHbIX
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ycnyr B BeuepHee BpeMs 4o 20 vac. 00 MuH.
(nn. "B" B pea. MoctaHoBneHus MNpaeutensctea PP ot 27.02.2015 N 175)

19. B cnyyae ecnv B agMUHUCTPATUBHOM pernaMeHTe MpefoCTaBlieHnsl rocygapCTBEHHOM YCNyrn Wiuv
agMUHUCTPATUBHOM  perfliameHTe MpefoCTaBfieHNss  MyHWUMNAanbHOW  YCryrM  yCTaHOBMEH  CTaHdapT
npenocTaBreHns rocyaapCTBEHHON YCNYrn Unu ctaHaapT NPegocTaBnNeHns MyHUUMNansHoOM ycnyru (ganee -
cTaHgapT), npegycMmatpusarolimii 6onee BbiCOkMe TpeboBaHUA K OOCNyXMBaHUIO W B3aMMOOENCTBUIO C
3asBMTENEM, MPU 3aKNIOYEHUWN COTMalEHNs O B3aMMOLEWCTBMM Y4duTbIBAOTCA TpeboBaHWs CTaHOapToB
OpraHoB, NPefOCTaBNSALWMNX TOCYyOAPCTBEHHbIE YCIYrM, W OpraHoB, MNPefoCTaBMAOWMX MyHULMNAanbHbIEe
ycnyru.

20. B MHOrothyHKLMOHaNMbHOM LIEHTPE OpraHn3yeTcs He MeHee OLHOro KaHana CBS3M, 3alMLieHHOro B
cooTBeTCTBMM C TpeboBaHMAMM 3akoHogaTenbcTBa Poccuickon ®egepaunn B cepe 3awmutbl MHGOpMaLmn.
KaHanbl cBasn obecneumsaoT PyHKLUMOHMPOBAHWE 3NIEKTPOHHON CUCTEMBI YNpaBreHus odepeabto, OTAENbHON
TeneoHHOW NMHUM NMBO UeHTpa TenedOHHOro OOCnyXMBaHMS, a Takke WHMOOPMALMOHHLIX CUCTEM,
NCMNomMb3yeMbIX MHOTO(pyHKUMOHANbHLIM LEHTPOM B CBOEWN OESATENbHOCTW, BKMOYasi aBTOMaTU3MPOBaHHYHO
MHEOPMALIMOHHYI0 CUCTEMY MHOTO(YHKLMOHANBHOMO LIEHTPA.

(8 peq. MoctaHoeneHus MNMpasutensctea PP ot 27.02.2015 N 175)
21. MHOroyHKUMOHAmNbHbIA LIEHTP WCMOMb3yeT aBTOMAaTU3UPOBAHHYK WHMOPMALMOHHYK CUCTEMY,

obecneynBsaoLLyto:
a) B3aMMOAeNCcTBME C eaOMHOW CUCTeMOW MEeXBEOOMCTBEHHOINO 9MeKTPOHHOro B3aMMOAEMNCTBUS,
pervoHansHOM  CUCTEMOW  MEXBELOMCTBEHHOrO  3NIEKTPOHHOTO  B3aWMOZENCTBUS, dhenepanbHol

rocynapCcTBeHHON WHAOpMaUMOHHON cucTemon "EguHas cuctema uvaeHTudpukaumm u  ayTeHTUdukaumm B
NH(ppacTpykType, obecneymBatoLLien MHHPOPMALIMOHHO-TEXHOSOMMYECKOE B3anMOAEeNCTBME MHEHOPMALMOHHbBIX
CUCTEM, UCMNONb3YyEMbIX ON1S1 NPEeAOCTaBMEHUS TOCYAApPCTBEHHbIX M MyHULMMNANbHbLIX YCNYr B 3IEKTPOHHON
dopme", NocygapcTBeHHON MHPOPMALMOHHON CUCTEMOW O rOCYOapPCTBEHHBLIX M MyHUUUNANbHbLIX NraTexax,
WH(PPaCTPYKTYpOr YHMBEPCAnbHON 3MNEKTPOHHOW KapTbl, aBTOMaTM3UPOBaHHONW WMHAOPMALMOHHOW CUCTEMOWN
"MHdbopMaLMOHHO-aHaNnUTMYeckas cucTemMa MOHMTOPMHIA KavecTBa FOCYAapCTBEHHbIX YCMyr', a Takke npu
HeobX0AMMOCTU C MH(POPMALMOHHBIMU CUCTEMaMMI, UCTIONb3YEMbIMU B LEeNsAX (POPMUPOBAHUSA HAYUCIIEHWIA U
KBUTMPOBAHUSA HAYMCMEHUI C MraTexamu;

(8 pea. NoctanoBneHus MNpasutensctea P® o1 27.02.2015 N 175)

©) nocTyn B COOTBETCTBMM C COrMNalleHUsMU O B3aMMOAEWUCTBUMM K SNEKTPOHHbIM CEpBMCaM OpraHos,
npeaocTaBnsaLWLmMX rocyaapCTBEHHbIE YCNYrK, CTPaxoBbIX MEANLIMHCKUX OpraHM3auuin, BKIOYEHHbIX B peecTp
CTPaxoBbIX MEAMLMHCKUX OpraHm3auun, OCYLLEeCTBMAWMX OeATenbHOCTb B cdepe obsisaTenbHOro
MEOULMHCKOTO CTpaxoBaHWUsl, U OpraHoB, MpefoCTaBMsAWUX MyHUUMMANbHbIE YCNyrn, B TOM 4uche 4yepe3
€OUHYI0 CUCTEMY MEXBEOOMCTBEHHOIO 3MIEKTPOHHOIO B3aMMOLEWCTBUS, €CNU WHOe He MpeayCcMOTPEHO
3akoHodaTenscTBoM Poccuickon depepaumy;

(8 pea. NoctaHoBneHus MNpasutensctea P® ot 27.02.2015 N 175)

B) MHTerpauuto C  MHQPACTPyKTypor,  obecneumBarowern  MHOPMALMOHHO-TEXHOMOMMYECKOE
B3aUMOEWNCTBUE MH(OPMALMOHHBIX CUCTEM, WCMOMb3yeMbIX ANs MNPefOCTaBMNEHUS rOCy4apPCTBEHHbBIX W
MYHULMMAMNbHBLIX YCAYT U UCMIONHEHUSI TOCYAapPCTBEHHbBIX M MyHMLMNAMNbHbLIX PYHKLUUA B 9NEKTPOHHON dhopme, a
Takke C MHbIMKM dedepanbHbIMU TOCYAapCTBEHHBIMU WMH(OPMALUMOHHBIMK CMcTeMamu, obecneunBaroLMm
npenocTaBrieHne B 3NEKTPOHHOW hOpPME rocyAapCTBEHHbIX U MyHULMNATbHBIX YCIYT;

(nn. "B" B pea. MoctaHosneHus MNpasutensctea P® ot 27.02.2015 N 175)

) MHTEerpaumio ¢ 3NeKTPOHHOW oYepeabio;

[) 9KCNEepTHYO MNOAAEPXKY 3asBuTenen, paboTHMKOB MHOrOMYHKUMOHANbHOMO LEHTpa U paboTHWUKOB
LeHTpa TenedOHHOro 06CnyXXnBaHNUsa No BONpocam nopsigka U YCrioBun NpefocTaBneHnss rocygapCTBEHHBIX U
MYHULMMAnbHbIX YCIYT;

€) noanepXKy [n[esaTenbHOCTM pPabOTHUKOB MHOrOYHKUMOHANBHOMO LUEHTpa MO npuemy, Bblgade,
06paboTke AOKYMEHTOB, NO3TanHyo prkcaumio xoaa MNpefoCTaBfeHUs rocyfapCTBEHHbIX Y MyHUUMNANbHbIX
yCryr ¢ BO3MOXHOCTbIO KOHTPOIISi CPOKOB NpefoCTaBNeHns rocyfapCTBEHHOM UMM MyHULMMANbHOW yCryrn u
NpoBeAeHUs OTAENbHbIX aAMUHUCTPATMBHBIX NPOLIEAYD;

X) bopMMpOBaHWE 3MNEKTPOHHBIX KOMMIIEKTOB [OKYMEHTOB, COAEpXalluMx 3asiBreHus (3anpockl) o
npegocTaBneHUN rocyaapCTBEHHOW UMW MYHULMNANbHOW yCcnyrm B hOPME 3MEKTPOHHOrO AOKYMEHTA, WHble
AMNEKTPOHHbIE [OKYMEHTbI, a TaKKe 3NeKTPOHHble 00pasbl [AOKYMEHTOB, HeOOXOAUMbIX AN OKa3aHus
rocyaapCTBEHHON unu MyHuumnaneHon ycnyru. CoOTBEeTCTBME CBEAEHWA, COOEPXAaLUMXCA B  3MNEKTPOHHOM
obpa3e [OOKyMeHTa, CBeAeHWsM, coAepXaluMMmcs B [OKyMeHTe Ha OymaxHOM HocuTene, 3aBepseTcd
YCUNEHHOWN KBanMULUMPOBaAHHOW 3MEKTPOHHOM MOAMUCBI OOIMKHOCTHOTO Jvua  MHOrOYHKLMOHANBHOMO
LEeHTPa;

(mn. "x" B pen. MNMoctaHoeneHus MNMpaeutenscrtea PP ot 28.10.2013 N 968)
3) NOAOEPXKY TMPUHATUA pELLEHUMA O BO3MOXHOCTM, COCTaBe U nopsgke  opMuMpoBaHUs
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MeXBEAOMCTBEHHOIO 3arnpoca B UHbIE OpraHbl U opraHusaumu;

1) nogaepXky opMmnpoBaHMsa KOMMIEKTA JOKYMEHTOB ANS NpeAcTaBreHnsi B OpraH, NpefocTaBnsHoLLMMA
rocygapCTBEHHY YCNyry, WM B OpraH, NpefocTaBnsalWmMA MyHULMNANbHY0 YCIyry, B COOTBETCTBMU C
TpeboBaHNAMM HOPMaTUBHbLIX MPABOBbLIX aKTOB M COrMaLLIEHU O B3auMOOENCTBUNY;

K) XpaHeHue cBegeHui 06 wcTopum obpalleHun 3asBuTene B COOTBETCTBUM C TpebosaHuaMM
3akoHogaTtenbcTBa Poccuitickon ®Pegepauum K nporpaMMHO-annapaTHOMY KOMMMEKCY WHGOPMaLMOHHBLIX
CUCTEM NepPCOHalnbHbIX AaHHbIX;

n) aBTOMaTMYECKOE pacnpeneneHme Harpy3ku Mexay paboTHMKaMyM MHOrOgYHKLMOHANbHOrO LEHTPa;

M) WCMONb30BaHME 3NIEKTPOHHOW MOANMUCU B COOTBETCTBUMM C TpeboBaHUAMK, YCTaHOBIEHHbBIMM
HOpPMaTuBHbLIMW MpaBoBbIMM akTamu Poccuinckon ®egepauun, npu obpaboTke ISMEKTPOHHbIX OOKYMEHTOB, a
Takke npy obMeHe 3NEeKTPOHHbIMW AOKYMeHTamu ¢ denepanbHbiMM OpraHamn WCMONHUTENbHOM BMacTMy,
opraHamu rocydapCTBEHHbIX BHEOIOXETHbIX (OHAOB, OpraHamm UCMOMHUTENbHOW BracTn cybbekta
Poccuickon ®egepauun, opraHaMm MECTHOrO caMoynpasneHus Unu npuerekaeMbiMn opraHusaunsimu,;

H) 4OCTYN 3asBUTENS K MHOPMaUMM O Xode NpPefoCTaBlieHMsI FOCYAapCTBEHHOW MMM MYHULMMNANbHON
ycnyru;

0) OpMMpPOBaHME CTAaTUCTUYECKOW W aHaNMTUYECKOW OTYETHOCTM MO uToraM [OedATerbHOCTU
MHOFOYHKLMOHAMNbHOIO LEeHTpa 3a OTYETHbIN Nepuog;

n) noagepxaHwe WHMOPMAUMOHHOTO OBMeHa Mexay MHOroyHKUMOHANbHLIMA  LEeHTpaMn U
npuBrekaemMbiMy OpraHu3auusiMun, B TOM Yncre Noaaepkky MOHMTOpUHra n cbopa cTaTUCTUYECKON OTYETHOCTU
0 cobniogeHnun ornpefeneHHbIX B perfaMmeHTax M crTaHgapTax OKasaHusi YCryr BPEMEHHbIX MoKasaTenen
obCnyXMBaHWs rpaXkaaH, O KONIMYECTBE U KayecTBe NPeAOCTaBMNEHHbIX FOCY4APCTBEHHbLIX U MYyHMLUNANIbHbIX
ycnyr, daktax pocygebHoro obxamnoBaHuMs HapyLeHWhn npu  NpeaocTaBleHMU FOCYyAapCTBEHHbIX U
MYHULMNAnNbHbIX YCIYT;

p) MHTEerpaumio ¢ rocyaAapCTBEHHbIMU U MyHULMMANbHLIMU MHAOPMALMOHHBIMU CUCTEMaMU, a Takke C
ueHTpamu TenedOoHHOro OBCMYXMBaHWA OpraHoB, MPEAOCTaBMANLWMX FOCYAapCTBEHHbIE YCMNyrn, OpraHos,
NPefoCTaBnAWMX MyHMUUNanbHble ycnyrm (NpyM  HanmuMumMu), B COOTBETCTBMM C  COrMALIEHUAMU O
B3aUMOENCTBUY;

C) hopmupoBaHve [OKYMEHTOB, BKMOYas COCTaBfieHMEe Ha OymaXHOM HocuTene BbIMMCOK U3
WHOPMALMOHHBIX  CUCTEM  OpPraHoB, NpPefoCTaBMsOWMX FOCyAapCTBEHHbIe  YCryrM, W OpraHos,
NpeaoCTaBnASIOLWMX MyHULMNANbHbIE YCYTW.

(nn. "c" BBegeH MNoctaHoBneHuem MNpasutensctea P® ot 27.02.2015 N 175)

22. ABTOMaTU3MpPOBaHHas UHPOPMALMOHHAsE CUCTEMa MHOropyHKUMOHANBHOrO ueHTpa obecnedvBaeT
npvem 3anpocoB 3asiBUTENEN O NPedoCTaBiEHVMM TOCYAAPCTBEHHbIX M MyHUUMNAnbHbIX YChyr, nepegady
yKa3aHHbIX 3anpocoB B MHPOPMALIMOHHbIE CUCTEMbI OpraHoB, MPefoCTaBMAOWMX FOCY4apCTBEHHbIE YCAYTW,
OpraHoB, NPeAOoCTaBNSALINX MyH LMNANbHbIE YCNYIK, NONydYeHue 3asBuTeneMm pesynbTata npegocTaBneHus
rocygapCTBEHHON NN MyHULIMNANbHOW YCNYrn B YNONHOMOYEHHOM MHOFOYHKLMOHANbHOM LEHTpe, B Jo6oM
N3 UHbIX MHOTOMYHKUMOHAMNbHbIX LLIEHTPOB UNnu B Mo60I U3 NpMBnekaemblx opraHu3aumin.

ABTOMaTM3NpOBaHHasA MHPOPMALMOHHAA CUCTEMa MHOFOYHKLIMOHANbHOro LeHTpa obecneymnBaeT c 1
aHBaps 2014 r. ngeHTUUKALUIO rpaXkaaH B OKHax OBCNYyXMBaHUSA M BO3MOXHOCTb MOANMUCAHWUS OOKYMEHTOB
3asgBuTENEM KBanMUUMPOBaHHON 3NEKTPOHHOM NOAMNUCKI0 C UCMOSTb30BaHNEM YHMBEPCANbHOW 3NEeKTPOHHON
KapTbl.

23. B uenax ocyllecTBreHns opraHmsauun OesTeNbHOCTU MHOMOMYHKLUMOHAMNbHbIX LEHTPOB BbICLUWN
NCMONHUTENBHBIA OpraH rocygapcTBeHHOW Bnactu cybbekta Poccuiickon ®depepauuy onpegenseT OauvH
MHOFOYHKLIMOHANbHBIN LEHTP, PaCMONOXEHHbIN Ha Tepputopun 3aTtoro cybbekta Poccuinckon Pepepaumum,
YMONTHOMOYEHHbIA Ha 3akfioYeHWe CcornaweHni O B3avMOAEWCTBMM, a Takke Ha KoopauHauuw U
B3aUMOAEWNCTBUE C WMHLIMU MHOTOYHKLUMOHAmNbHBIMU LEHTPaMn, HaxogAWMMUCA Ha TeppuTopuM 3TOro
cybvekta Poccuiickon ®depepauun, v NpuBnekaeMbiMW  OpraHusauusMyi (ganee -  YNnofIHOMOYEHHbIN
MHOFOYHKLUMOHAmNbHLIN  LUEHTP), MNOCPEACTBOM W3[A4aHUA akTa BbICLUEro  UCMOMHUTENbHOrO  opraHa
rocygapcTBeHHON BNacTu cyobekta Poccuiickon ®egepaunn.

(8 pea. NoctaHoBneHus MNpasutensctea PP o1 07.05.2014 N 412)

AKT BbICLLIErO UCMOJTHUTENBHOIO OpraHa rocygapCTBEHHOM BracTh cyobekta Poccuinckon depepaumm o6
onpegeneHnn ynorHOMOYEHHOTO MHOIOMYHKUMOHANBHOTO LeHTpa MOANEXMT OonybrvkoBaHuWiO B MNopsgke,
YCTaHOBMEHHOM HOPMaTMBHbLIM NPaBOBbIM akTOM cybbekTa Poccuiickon Pepepaumm, W HanpasneHuio B
MECSYHbIA CPOK C AaTbl MPUHATUSA Takoro pelleHus B degeparnbHble opraHbl UCMOMHUTENBHOW BracTu 1 opraHbl
rocyapCTBeHHbIX BHEOIOAXETHbIX (DOHAOB, NPeoCTaBNsAoLWLMne rocyaapCTBEHHbIE YCMYrM, a Takke B OpraHbl
ucnonHuTeneHoW BnactM cybbekta Poccuiickon ®depepaummM W opraHbl  MECTHOTO  CaMOYyMnpaBlieHus,
HaxoasiLmMecst Ha TeppUTOPUN COOTBETCTBYIOLLEro cybbekTa Poccunckon ®epepaumu.

(8 peq. MoctaHoenenus MNMpasutensctea PP ot 07.05.2014 N 412)
OpraHbl  ncnonHutenbHonM Bnactu cybbektoB Poccunckon ®egepaumm M opraHbl  MECTHOMO
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camoynpaBsfeHus BnpaBe UHNLMNPOBaTb 3akrioyeHne cornawleHun O B3auMOLEWCTBUM C YNONHOMOYEHHbIM
MHOFOQYHKLIMOHANbHBIM LIEHTPOM.

24. YNONMHOMOYEHHbIN MHOrOo(yHKLMOHANbHbIA LIEHTP HaxoAMTcs B BedeHuM cybGbekta Poccumnckom
depepaummn n obecneumBaeT BbINONHEHWNE PYHKLUNA, YKa3aHHbIX B E;ELE HacTosAwwmx NMpasun.

25. Tlomumo yHKUMWA, NPEeQyCMOTPEHHbIX cTaTben 16 ®PegepanbHOro 3akoHa, K - (PYHKUMAM
YNONHOMOYEHHOIO MHOFO(OYHKLIMOHANBHOIO LIeHTpa OTHOCATCS:

a) 3akryeHne cornalleHui o B3anmMogencTeum ¢ oegepansHbiMM OpraHaMmu MCMNOMHUTENbHOW BRacTw,
opraHamu rocygapCTBEHHbIX BHEDIOAKETHbIX (DOHA0B, NPEeAOCTaBMAILLMMM rOCY4aPCTBEHHBIE YCITYTY;

©0) opraHmnsauus npegocTaBneHns rocygapCTBEHHbIX U MyHULMMANbHBLIX YCYr Ha TeppuTopun cybbekTa
Poccuiickon degepaumm NnocpeacTBOM 3aKITHYEHMST AOTOBOPOB C MHBIMYM MHOFOQYHKLUNOHANBHLIMUY LIEHTPaMU U
npuvBneKkaemMmbIM1U OpraHuM3aumsiMiM, COOTBETCTBYKOLWMMN TpeboBaHMsaM Hactoswux [lpaBun, a Takke
KoopavHauMss U B3aMMOAEWUCTBME C MWHbIMU  MHOTMO(YHKUMOHAMNbHBIMA  LIEHTpaMK, HaxXOAsLWMUMUCH Ha
TeppuTopun aToro cydbekTa Poccuiickon ®egepauun, 1 opraHusaumsamm, ykasaHHbiMM B Yactu 1(1) ctatbm 16
dPenepanbHOro 3akoHa;

(8 peq. MoctaHoBneHus lMNMpasutensctea PP ot 07.05.2014 N 412)

B) KOHTPOfb BbINOMHEHUS YCMOBWUW, YCTAHOBMEHHbIX B [JOrOBOpax Mexay YMONHOMOYEHHbIM
MHOTO(PYHKUMOHAMNbHBIM LEHTPOM U UHBIMW  MHOTOMYHKUMOHAMNbHBIMA  LEHTpaMn W MNpUBrEKaeMbIMU
opraHnsaumsiMy, pacrnonoXeHHbIMU Ha TEPPUTOPUN COOTBETCTBYIOLLEro cybbekta Poccuinckon depepaumu;

r) BeJeHWe  peecTpa  3aKMOYEHHbIX  COorfnalleHun O  B3aMMoOAeWcTBuMM,  [OroBOpOB  C
MHOFOYHKLMOHaNbHBIMM LeHTpamu, npvBneKaembiMu opraHusaumsmu, peecTtpa yKa3aHHbIX
MHOFOYHKLMOHAMbHbBIX LIEHTPOB, MNPMBIIEKAEMbIX OpraHMsauuin, a Takke peecTpa TepputopuaneHO
060C00NEHHbLIX CTPYKTYPHbIX NoAapasaeneHnii (0pmncoB) MHOrohyHKLMOHANbHOIO LEHTPA U peecTpa Bble3[oB
ans GecnnatHoro obCnyXvBaHUSA 3asiBUTENEN B MyHUUMNANbHbIX 00pa3oBaHMsX, B KOTOPbIX OTCYTCTBYIOT
MHOIO(YHKLUMOHAmNbHbIE LIEHTPbI, TeppuTOopuansHO 0B0COBNeHHble CTPYKTYpHble noapasgeneHus (oduchl)
MHOIO(YHKLUMOHANbLHOrO LieHTpa U (Mnn) npuBrnekaemMble opraHv3auuu, C YyKkasaHuMemM anpecoB, PeXnMoB
paboTbl U1 HAMMEHOBaHUA yCNyr, NpegocTaBnsieMblx Ha nx 6ase;

(B peq. MoctaHoBneHus lMNMpasutensctea PP ot 27.02.2015 N 175)

4) YHKUMKM onepaTtopa aBTOMaTM3MPOBaHHOM WH(OPMALUMOHHOM CUCTEMbI MHOTOYHKLMOHAMbHbBIX
LEHTpOB.

26. YNONHOMOYEHHbIA MHOTOMYHKLMOHANbHLIV LEHTP BrpaBse:

a) 3aknoyaTb CorfaleHuMs O B3aMMOLEWCTBMM C OpraHaMu roCygapCTBEHHOW BMacTu CyObEKTOB
Poccuickon ®depepauun, npegocTaBnsioOWMMYA  FOCYOAPCTBEHHbIE  YCNYMM, W C  OpraHamuM  MECTHOrO
camMoynpaBreHusi, NPegoCTaBASIOWMMU MyHMLUNAMNbHbIE YCITyTK;

0) yyacTBoBaTb B KayecTBe ornepatopa pPernoHaribHON CUCTEMbl MEXBEOOMCTBEHHOro 3MeKTPOHHOro
B3aMMOAEWNCTBUS NPU 3aKkpenneHun 3a Hum cybbektom Poccunckon depepauumn dyHKUMA  onepaTtopa
pernoHanbHON CUCTEMbl MEXBEJOMCTBEHHOMO 3NIEKTPOHHOIO B3aMMOAENCTBIS;

B) OCYLLUECTBMASATb METOAMYECKYID W KOHCYMbTAUWOHHYIO MNOAAEPXKKY WHbIX MHOrOMYHKUNOHAMNBbHbIX
LEHTPOB, HaxoAdwmxca Ha Tepputopum cybbekta Poccunckon Pegepaumu, no Bompocam OpraHusauum
NpefocCTaBneHNs rocy4apCTBEHHbBIX U MYHULMMATbHbIX YCIYT;

r) opraHu3oBbiBaTb OOy4eHMe W MnoBblWeHWe KBanudmkaumm paboTHUKOB MHOMOMYHKLMOHAMNBHbIX
LEHTPOB 1 NpMBrEKaeMbIX OpraHn3aLmin, HaxoasaLWmnxest Ha Tepputopumn cybbekTa Poccuiickon ®epepauuu;

) roTOBUTb NPEASIOKEHUA MO COBEPLUEHCTBOBAHWUIO CUCTEMbI NPEeaoCTaBNeHna roCy4apCTBEHHbIX W
MYHULMMAMNbHBLIX YCAYr No NPUHLMNY "OQHOrO OKHA" M B 3MIEKTPOHHOW (DOpMe Ha TeppuTopum cybbekTa
Poccuiickon ®egepaunm;

€) y4acTBOBaTb B MOAIOTOBKE NepeyYHen rocyaapCTBEHHbIX U MyHULMMANbHbLIX YCAYr, NpeaocTaBnseMbiX
B MHOIOMYHKLMOHANbHbIX LLEHTPaXx;

X) OCYLLIECTBNSATb MOHUTOPMHI Ka4yecTBa NPeAoCTaBneHns rocy4apCTBEHHbIX M MyHUUMNAMNBbHbLIX YCAYr Mo
NpuHUMNY "0QHOro OKHa" Ha TeppUTOPMU COOTBETCTBYIOLLEro cybbekTa Poccuiickon deagepaunu.

27. YNONMHOMOYEHHbI MHOTOMYHKLIMOHASNBHbIA LLEHTP MOXET OblTb HageneH opraHoMm rocygapCTBEHHOM
Bnactu cybbekta Poccuiickon ®Pepepaummn QyHKUUSAMM  YNOMHOMOYEHHOW OpraHnsauun Mo BHEOPEHUIO
YHMBEpPCanbHbIX 3MIEKTPOHHBIX KapT Ha Tepputopun cybbekta Poccunckon ®enepaumm.

28.  YNOMHOMOYEHHbIN  MHOrO(YHKLMOHASbHbIN LeHTp obecneunBaeT pasmeLleHne B
NMHOPMALMOHHO-TENEKOMMYHUKaLMoHHoN ceTu "UnTepHeT" cneaytowen nidopmauum:

a) rpacmyeckoe nsobpaxeHue kaptbl cybbekta Poccuiickon depepauuun ¢ ykaszaHMEM pacnosiokeHus
OEeNCTBYIOLLNX U NNAHUPYEMbIX K OTKPbITUIO MHOTOYHKLMOHAMNbHbIX LEHTPOB U NPUBMEKaeMbIX OpraHusauui B
MyHULMNAnbHbIX 06pa3oBaHMsIX;

0) peecTp 3aknYeHHbIX COrfaleHMn O B3aMMOLEWCTBUKM, [AOrOBOPOB C MHOrOYHKLMOHaMNbHBIMM
LeHTpamu, NpuBrIekaeMbiMU OpraHn3auusamMu;

B) MHGOpMaLMA O MHOrOQYHKUNOHAmNbHbLIX LIEHTPaX, MPMBIIEKAEMbIX OpraHumsaumsix, TeppuTopuanbHO
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MoctaHoeneHue lMNMpaButenscrea PP ot 22.12.2012 N 1376 [I0KyMEHT NPeOCTARNEH
(pea. ot 27.02.2015) y pen

KoncyneTantlintoc
" [ata coxpaHeHus: 23.04.2015
06 ytBepxxaeHuu MNMpaBun opraHnsaumm 4eaTeNbHOCTU. .

060Cc0b6NEHHbIX CTPYKTYPHbIX NogpasaeneHnsix (opmcax) MHOroyHKUMOHaNbLHOro ueHTpa (agpec, damunus,
UMs, OTYECTBO pyKkoBoauTensi, rpadwvk paboTbl, nnowagb, KOMMYECTBO OKOH, OOLllee KONMMYecTBO
NpefocTaBnsieMbIX FOCYAapCTBEHHbIX Y MyHULMNAMbHbBIX YCyT, cBeAeHnst 06 MHbIX ycryrax);

(8 peq. MoctaHoeneHus MNMpasutensctea PP ot 27.02.2015 N 175)

B(1)) wHdopmauma o 6GecnnatHOM Bble3gHOM OOCNyXXMBaHWWM  3asBUTENEN B MyHULUMNANbHbIX
06pas3oBaHusAX, B KOTOPbIX OTCYTCTBYHOT MHOFO(YHKLMOHAmNbHbIE LIEHTPbI, TeppuTopuansHo 060cobneHHble
CTPYKTYpHble nogpasaeneHns (ohuncsl) MHOrodyHKLUUOHANBHOMO LleHTpa u (Mnun) npuBrekaemble opraHvsauuu
(appec, rpadmk paboThbl, 06LLEE KONMYECTBO MPeaoCTaBSEMbIX FOCYAApPCTBEHHBIX U MYHULMMANbHBIX YCIyT,
cBefeHus 06 NHbIX ycryrax);

(mn. "B(1)" BBeaeH lNoctaHoBneHneM MNpaeutensctea PO o1 27.02.2015 N 175)

r) nepevyeHb MPEAOCTaBMASEMbIX [OCYAAPCTBEHHbIX W MYHMUMMAMNbHBIX YCAYT U KONMYECTBO
npedocTaBneHHbIX  rOCyAapCTBEHHbIX M MyHUUMNAnbHbIX — yCnyr  (3a  OTYETHbIM  nepuod) B
MHOIO(YHKLMOHAMNbHbIX LEHTpax, NpuBRekaeMblx opraHm3auusx;

[) CBedeHus1, yka3aHHble B "a" HacToswwmx MNMpasun;

€) VHble CBeeHMS.

29.  YNONMHOMOYEHHbIN  MHOrOYHKUMOHANbHLIN  LeHTp  obecneuynBaeT  npefocTaBlieHMe B
MHOTO(YHKUMOHAMNbHbBIX LEHTpax M (Unu) NpuBIEKaAeMbIX OpraHM3auusax, HaxoOsAWMXCS Ha TeppuTopun
cybbekta Poccuiickon depepauuun, ycnyr denepanbHbiX OpraHoB WCMOMHUTENbHOW BNAcTW, OpraHoB
rocy0apCTBEHHbIX BHEDHOIKETHbIX (DOHAOB, OpraHOB MWCMOMHUTENbHOM BriacTu cybbekta Poccuiickon
depepaummn, opraHoB MECTHOrO CaMOYMpaBlieHWs MOCPEACTBOM 3aK/OYeHWs [OrOoBOPOB, B TOM 4ucre
yCTaHaBNMBaLLMX:

a) npaBa 1 0643aHHOCTY YNOSTHOMOYEHHOIO MHOTO(YHKLNOHAIBHOMO LIEHTPA;

0) dyHKuMM, NpaBa M 0BA3AHHOCTM WHOrO MHOFOYHKLMOHANbLHOrO UeHTpa U (Mnv) npuBrnekaemomn
opraHusauuu;

B) nepeyeHb (eaepanbHbIX OpPraHOB WCMNOMHUTENBHOM  BRacTu, OpraHoB  rocyaapCTBEHHbIX
BHEOOOKETHbIX (pOHOO0B, OpPraHoOB rocydapCTBEHHOW Briactu cybbekta Poccuiickon ®Pepepauun, opraHoB
MECTHOro  camoOynpaBfieHusl, MpegoCTaBNeHUe YCryr  KOTOPbIX  OpPraHu3yeTcsi  YMOSTHOMOYEHHbIM
MHOTO(PYHKUMOHAMNbHBIM LIEHTPOM 4Yepe3 WHOW MHOTOYHKLMOHANbHbIA LEHTP U (Mnn) npuBrekaemyto
opraHu3aumio;

r) nepeyeHb rocyaapCTBEHHbIX U MyHULUNAMNbHBLIX YCIyr, OpraHu3aumnsa npeaocTaBneHus KoTopbix 6yaer
OCYLLECTBMATLCA Yepes NHOM MHOrOYHKLUNOHANMbHbLIA LIEHTP, NPUBIEKaEMY0 opraHm3auuio;

[) OTBETCTBEHHOCTb CTOPOH;

€) NopsiAoK 1 OpPMbl KOHTPOMSt U OTYETHOCTY;

X) MOpPsSAoOK  B3aMMOAEWCTBUS  YMOMHOMOYEHHOrO  MHOro(yHKUMOHANbHOMO  LEHTpa,  MHOro
MHOTO(OYHKLMOHANBLHOIO LIEHTPA, a TaKkKe NPUBMEKaeMbIX OpraHnu3auni;

3) VHbIE YCroBUS.

30. YNOMHOMOYEHHbIN MHOrOYHKUMOHANbHBLIN LUEeHTp BrpaBe oOpraHu3oBaTb MpefocTaBrneHue
rocygapCTBEHHbIX U MyHULMMANbHBLIX YCIYr B NPUBIIEKAEMbIX OPraHmM3auusix, eciiv MHOe He NpeayCMOTPEHO
degepanbHbIMU 3aKOHaMM.

31. B goroBope, 3akno4aemMoM YMNOIHOMOYEHHBIM MHOTO(YHKUMOHANMbHBIM LEHTPOM U MpUBEKaeMomn
opraHusaumen, OnpegenalTca nepeyeHb MyHUUMNanbHbIX 0OOpa3oBaHUM, Ha TEPPUTOPUM  KOTOPbIX
opraHmsyeTca MnpedoCTaBneHMe rocyAapCTBEHHbIX W MyHWUMMANbHbIX — YCNyr, nepeyeHb  OyHKUUNA
MHOIO(YHKLUMOHANbLHOrO LIEeHTpa, K peanu3auumn KOTOpbIX MpUBREKaeTca [AaHHas opraHusauus, a Takke
nopsiaoK B3aMMOOEenCTBUSA YNONTHOMOYEHHOTO MHOTO(YHKLMOHAMBHOMO LIEHTPA M NPUBIIEKAEMOW OpraHM3auum.
(8 peq. MoctaHoBneHus lMNMpasutensctea PP ot 07.05.2014 N 412)

32. MNMpuenekaemble opraHu3aunm OOMKHbI OTBEYaTb Crieayowmm TpeboBaHNsIM:

a) Hannume cetn unuanoB (oTAeNneHnn) Ha TeppuTopun He MeHee 50 MPOLEHTOB MyHMLMNANbHBIX
obpasoBaHui, BXOAsALMX B cocTaB cybbekTa Poccuiickon depepaumu;

0) HamuuMe 3alyMLIEHHbIX KaHaroB CBSI3W, COOTBETCTBYHOLWMX TpeboBaHWsIM 3aKoHoAaTenbCTBa
Poccuiickoin degepaumm B cdepe 3awimTbl UMHoOpMaumn. YkasaHHble KaHanbl CBsi3n  obecneymBatoT
(OYHKLMOHMPOBaHNE  MH(OPMALMOHHOM  CUCTEMbI, MO3BONSAKLWIEA  OCYLIECTBNATb  MHAOPMAaLMOHHOE
B3aUMOAEWNCTBUE MPU OpraHn3aummn NpegocTaBneHns rocyaapCTBEHHbIX U MyHULMMANBbHBIX YCAYr MO NPUHLMNY
"ogHoro okHa";

B) Hanuune MHMPaCTpyKTypbl, obecneymBatowen AOCTYNn K WUHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHON
cetn "UIHTepHeT", N MaTepuanbHO-TEXHUYECKOTO 0becneyeHnsi, COOTBETCTBYHOLLETO Tpe6OBaHMﬂMLm|

HacTosawwmx MNpasur;

r) ytpatun cuny. - lNoctaHoBnenue MNpaeutensctea PP ot 27.02.2015 N 175.

33. ObcnyxmBaHne 3asBUTENEN B MNMPUBIIEKAEMON OpraHm3aumMmM OCYLLECTBMSAETCS B COOTBETCTBMM CO
cnegyrowmnmm TpeboBaHuaAMU;
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MocTtaHoBneHwue MpaButensctea P® ot 22.12.2012 N 1376 [lOKyMEHT NPEAOCTABNEH

KoncyneTantlintoc
(pea. ot 27.02.2015) DNata coxpaHeHus: 23.04.2015
"O6 yTBepxxaeHun MNMpaBun opraHnsaLmm 4eATENbHOCTY. .

a) ytpatun cuny. - lNoctaHosneHue lMNMpaButensctea P® ot 27.02.2015 N 175;

©) MakcMMarnbHbIA CPOK OXXMAaHUS B odepeam - 15 MUHyT;

B% ﬁcnoavm KOMdOPTHOCTM Npuema 3asaBmTenen 4OIPKHbI COOTBETCTBOBATL MOJIOXKEHWSAM m
fel , m 7 m HacTosAwmx NpaBur, 3a UCKMIOYEHNEM MOMOXEHUS
06 06opyaoBaHUM NOMELLEHUIN CUCTEMOM KOHOULNOHNPOBAHUA BO3ayXa.

(nn. "B" B pea. MoctaHosneHus MNpasutensctea P® ot 07.05.2014 N 412)

34. B uensix noBbILeHUs LOOCTYNHOCTU npeaocTaBrieHnda rocyaapCTtBeHHbIX U MyHUUUNAnNbHbIX yCcnyr no
npuHUnny "ogHOro okHa" MOryT ObITb CO3aaHbI TepputTopunanbHoO 000Cc0obneHHbIE _CTPYKTYPHblE NoApa3feneHus

oChbl) MHOrOYHKLIMOHAMBHOIO LiIeHTPa, COOTBETCTBYIOWME NonoxeHnaM noanyHkros "6 v 8" nyHkra 324 n
n m HacTtoawmx [NpaBun, a Takke MoxeT ObITb opraHu3oBaHo 6GecnnaTHoe
Bble3gHoe obcnyxuBaHWe 3asiBUTENen B MyHMUMNAnbHbIX OOpasoBaHMSAX, B  KOTOPbIX OTCYTCTBYIOT
MHOFOYHKLMOHAmMbHbIE LEHTPbI, TeppuTopuanbHO 060cobrneHHble CTPYKTYpHble noapasgeneHns  (oducol)
MHOroyHKLUMOHANbHOro LeHTpa M (Mnun) npuBrekaemble opraHv3auuMu (Oanee - oducbl obcnyxuBaHUs
HaceneHus).
(n. 34 BBegeH [lloctaHoBneHveMm [llpaButensctea P® ot 07.05.2014 N 412; B pepn. [NlocTtaHoBNEHMUS
MpaButenbctea P® ot 27.02.2015 N 175)

35. Npacbuk (pexmm) paboTbl TeppuTOopUanbHO 060COBNEHHBIX CTPYKTYPHBIX nogpasgenenHunin (0gucos)
MHOIO(YHKLMOHAMNbHOrO LIeHTpa U GecnnaTHOro Bble3HOro OOCNyXMBaHWA 3asBUTENer B MyHULMMANbHbIX
obpa3oBaHusIX, B KOTOPbIX OTCYTCTBYIOT 0UChbl 06CNYKMBAHUSI HAacerneHus, onpeaensieTcs ynorIHOMOYEHHbIM
MHOFOYHKLMOHANbHBIM LEHTPOM C Y4ETOM pacyeTHOW noTpebHocTn B paboTe 0guCcoB 06CHyXMBaHMSA
HaceneHus, HO He MeHee:

4 yacoB B Hegento - 4N HacereHHbIX MYHKTOB C YNCNEHHOCTBIO HaceneHus ot 1 4o 2 TbIC. YErOBeEK;

8 4yacoB B Hegeno - ANs HaceneHHbIX MYHKTOB C YUCMNEHHOCTbIO HaceneHns oT 2 Ao 3 TbiC. YeroBek;

12 YyacoB B Hefento - AN HaceneHHbIX MYHKTOB C YUCMNEHHOCTLIO HaceneHus oT 3 A0 4 TbiC. YeroBek;

16 YacoB B Hefeno - AN HaceneHHbIX MYHKTOB C YACMNEHHOCTLIO HacemneHus oT 4 A0 5 TbiC. YeroBek;

20 yacoB B Hedernto - Anst HAaceneHHbIX MYHKTOB C YMCMEHHOCTbLIO HacerneHnsi bonee 5 ThiC. YEMNOBEK.

B npuBnekaembix opraHusauusx rpadvk (pexum) paboTbl MO 06CNYyXMBaHUIO 3asiBUTENEn LOJKEH
COOTBETCTBOBATb rpadomky (pexxmumy) paboTbl COOTBETCTBYIOLLEN MPUBMEKAEMON OpraHu3aumm, HO He MeHee
yKa3aHHbIX HOPMaTMBOB AN 0PMCOB 0BCMYXKMBAHNA HAaCeNeHus.

(n. 35 B pea. MNoctaHoBneHus MNpasutensctea P® ot 27.02.2015 N 175)
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